3AKOH PECITYBJIMKU BEJIAPYCb
8 mronst 2008 1. Ne 366-3

O BHECeHUU JIONOTHEHUI U U3MEHEHUH B HEKOTOpHhIe 3akoHbI PecniyOnuku benapycs o Bompocam
3aIUTHI TIPAB TOTPEOUTENCH

[Tpunst [lanaroit npencrasutenent 28 mast 2008 roxa
Ono6pen CoseroMm Pecniybnuku 20 utons 2008 roga

Crarbs 1. Buectu B ['paxnanckuii konekc Pecriyonuku benapycs ot 7 nexabps 1998 rona
(Benamacmi HanpissnansHara cxony Pacmy6miki benmapycs, 1999 ., Ne 7-9, ct. 101) cnenyromue
JIOTIOJTHEHUSI U U3MEHEHHE:

1. B craree 311:

IIYHKT 1 mocie cioBa KKPECOAUTOPY>» AOIMOJHHUTL CIIOBAMU «, €CJIM NUHOC HEC NIPCAYCMOTPCHO
3aKOHOAATCJIIbHBIMH aKTaMu,»,

JIOTIOJTHUTH CTaThIO MTYHKTOM 3 CJIEYIONIETO COJAEPKAHMS:

«3. 3akoHO/IaTEeNIbHBIMHU aKTaMH MOTYT OBITh IIPElyCMOTPEHBI OCOOEHHOCTH YIIIaThl (B3bICKAHNUSA)
HEyCTOMKH (mTpada, HeHn).».

2. ITynkr 2 crarbu 440 U310KUTH B CIEAYIOLIEH PElaKIUu:

«2. B cnydae, korjia 3aKkOHOAATEIBCTBOM WIIM IOTOBOPOM KYTUIM-TIPOJIAXKHU MPETYCMOTPEHO
MIPEeIOCTaBIIEHUE TIPO/IaBIIOM rapaHTHUU KauecTBa TOBapa, MpojaBel] 00si3aH Mepeaarh NOKyIaTelto
TOBAap, KOTOPBIN JOIKEH COOTBETCTBOBATh TPEOOBAHUSAM, IPEAYCMOTPEHHBIM CTaThe 439
HacTosiero Konekca, B TedeHHEe KaJeHIapHOTO CPOKa, YCTaHOBIIEHHOTO B JTHSIX, MECAIlax, roax,
160 HapaOOTKH, YCTAHOBJICHHOM B Uacax, UKIaxX cpabaThIBaHUN, KUIOMETpAx Mpobdera Uiiu HHBIX
AQHAJIOTUYHBIX TTOKA3aTeNsAX (TapaHTHIHOTO CPOKA).».

3. Ilynkr 1 ctateu 441 mocie ciioB «HE MPEYCMOTPEHOY TOMOTHUTH CIIOBAMH
«3aKOHOAATEIBCTBOM UIIN.

Crarbs 2. Buectu B ctarbio 47 I'paskaaHckoro npoueccyaibHoro kojaekca Pecnyomuku benapycs ot
11 suBaps 1999 rona (HaunonanbHbIi peectp npaBoBbIX akToB PecniyOnuku benapyces, 1999 ., No
18-19, 2/13; 2006 1., Ne 86, 2/1215; 2008 1., Ne 14, 2/1412) cnenytoliee JOMOTHEHUE:

IOCJIe€ YaCTH OJAMHHAALIATOMN JOMOJIHUTE CTaThIO YaCThIO CICOAYIOMICTO COACPIKAHUA:

«Hck o 3aIUTC IIpaB HOTpe6I/ITCJ'I}I MOXET OBITh MPEABABIICH TAKKEC 10 MCCTY JKUTCJILCTBA UJIN
HaXO0XICHUS UCTHa 00 1o MCCTY UCIIOJITHCHHA JOTOBOPA UK IO MECTY IMIPUUYUHCHUSA BPEIA.»;

YaCTH JIBEHAUATYIO—YEThIPHAAIATYIO CYUTaTh COOTBETCTBEHHO YaCTIMU TPUHAAATON—
OSATHAAIATON.

Crarbs 3. Buectu B 3akoH Pecniyonuku benapycs ot 9 suBapst 2002 roga «O 3amure mpas
norpeduteneity (HanmmonansHeIil peecTp npaBoBbiX akToB Pecyonmku benmapycs, 2002 1., Ne 10,
2/839;2003 1., Ne 8, 2/932; 2006 1., Ne 107, 2/1235; Ne 122, 2/1259) nu3smMeHeHUS U JTOTIOJIHCHHUS,

HW3JIOKHUB €T0 B HOBOH pPEaAaKInn:



3AKOH PECITYBJIMKH BEJIAPYCb
O 3ammre npas norpeduTes e

ITTABA 1
OBUIME ITOJIOKEHU A

Cmamus 1. Ocrho6Hble mepMutbl U UX OnpeoeieHus
B nacrosmiem 3akoHe TPUMEHSIOTCS CIIEAYIOIINE OCHOBHBIC TEPMHUHBI U UX OTIPEICIICHUS

0e301acHOCTh ToBapa (paboThl, yCIyTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHUK TOBapa
(paboThl, yciayru), Ipu KOTOPBIX ToBap (paboTa, yciyra) He sBISIeTCs BPEIHBIM U HE MPECTaBIsSeT
OTIACHOCTH JIJISl )KU3HU, 3[I0POBbS, HACIEICTBEHHOCTH, IMYIIIECTBA IIOTPEOUTEIS U OKPYKAIOIIEH
Cpeabl IPH OOBIYHBIX YCIOBUSIX UCIIOJIb30BaHMS TOBapa (pe3ysabraTa padoThl, YCIYTH), XpaHEHHs,
TPaHCIOPTUPOBKHU M YTHIIM3AIMK ToBapa (pe3yabsrara padoThl);

TapaHTUIHBIA CPOK — KAJIEHIAPHBIN CPOK, YCTAHOBIICHHBIN B THAX, MECALIAX, OJaxX, UIIN
HapabOTKa, yCTAaHOBJICHHAs B Yacax, IIMKJIaX cpadaTbIBaHUMN, KUJIOMETpax Mpodera Uil WHBIX
AHAJIOTUYHBIX [TOKA3aTEeNAX, PEAYCMOTPEHHBIE 3aKOHOAATEIBCTBOM HIIHM JIOTOBOPOM, B TEUECHHE
KOTOPBIX TOBap (pe3y/braT paboThl, YCIIyra) J0JKEeH COOTBETCTBOBATh TPEOOBAHUAM K €TI0
Ka4eCTBY, OIPEAECICHHBIM B MOPAIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM;

JIOKYMEHT, MOATBEP:KIAI0IIUIN (akT mpuoOpeTeHus ToBapa (BBITOIHEHUS pabOThl, OKa3aHUS
YCIIyTH), — KACCOBBIH (TOBapHBIN) UeK JIMOO0 KBUTAHIMA K IPUXOTHOMY KaCCOBOMY OpJEDPY,
KBUTAHIIUS K OTPBHIBHOMY TaJIOHY, HaIJIeXKaUM 00pa3oM opopMIIEHHBIH TEXHUYECKUN TacTopT,
MHCTPYKLUS 10 SKCIUTYaTalluy, PyKOBOJCTBO MOJIb30BATEIN S, NHOW JOKYMEHT, COAEP KAILUI
CBE/ICHUS O HAMMEHOBAaHUM TOBapa (paboThl, yCIIyTH), CTOMMOCTH TOBapa (paboThl, YCIYyTH), 1aTe
npruoOpeTeHus ToBapa (CpOoKe BBHIIIOIHEHUS paboThl, EPUOIE OKA3aHUs YCIYTH), TPOJIaBIe
(ucrionHuTeNe), oHOpMIICHHBIN B OPSAAKE, YTBEPKIaeMOM MUHHCTEPCTBOM TOprosiu PecnyOnuku
benapycs, ecnu nHON MOPSIOK HE MPEAYCMOTPEH HOPMAaTUBHBIMM MTPaBOBBIMU akTaMmu Ilpe3unenrta
Pecnyonuku benapycs;

JIOPOTrOCTOSIIIUI TOBAap — TOBap, CTOMMOCTb KOTOPOTO B UEThIpecTa U 0ojiee pa3 MPEBBIIAET pa3Mep
0a30BOii BEeIMYMHBI, YCTAHOBJICHHBIHM Ha JIEHb pealn3aluy MOTPeOUTENI0 TOBapa;

U3rOTOBUTENb — OpraHu3anus, ee Gpuiamai, npeacTaBUTENIbCTBO, HHOE 000c00IeHHOe
MOJpa3/ieleHHe, PACIIOIOKEHHOE BHE MECTa HAX0XKACHUS OpraHU3allui, MHIUBUyalIbHbIN
HpeANpPUHUMATENb, TPOU3BOIAIINE TOBAPHI ISl peaTn3aluu IOTPEeOUTENI0, a TAKKE HHOE
(bu3nUeckoe M0, OCYIIECTBIISIONIEE U3TOTOBICHUE TOBAPOB B paMKaX PEMECIIEHHON
JeSITebHOCTH UM MTPOU3BOJIAIIIEE TOBAPHI (32 HCKIIIOUEHUEM MOJAKIIM3HBIX TOBAPOB, TOBAPOB,
MOJUIeKAIINX MAPKUPOBKE KOHTPOJIBHBIMU (MIAECHTU(PUKATUOHHBIMH ) 3HAKAMH ), OTHECEHHBIE K
TOBAPHBIM I'PYyIIaM, OIPEAECIEHHBIM 3aKOHOAATEIbCTBOM, /ISl IIOCIEAYIOLIEN UX pa30BOi
peanu3aiyy Ha TOPrOBBIX MECTaX Ha PbIHKaX U (MJIM) UHBIX MECTax, Ha KOTOPBIX TOPTOBIISI MOXKET
OCYILIECTBIIATHCS B COOTBETCTBHHU C 3aKOHOAATENBCTBOM (Jasiee — GU3NUECKOE JIUL0, TPOU3BOISINEE
TOBApHI);

WCITOJIHUTEIb — OPTaHU3aIns, ee (Gumua, mpeacTaBUTEeILCTBO, HHOE 000COOICHHOE
MOJpa3ielIeHHe, PACIIONIOKEHHOE BHE MECTa HAXOXKACHHUS OpraHU3allii, MHIUBUyaTbHBINA
MpeaIpPUHUMATENb, BHIMOIHAIOMINE PAa0OThI UM OKa3bIBAIOIIME YCIYTH MOTPEOUTEINIO, @ TAKKe
nHOE (pU3MUECKOe JIUII0, BHITIOTHSIONIEe paOOThI MIIH OKA3bIBAIOIIEE YCIYTH B paMKaX PEMECICHHOM
JIeATEILHOCTH JIMOO OKa3bIBaIOIIEe YCIYTH B chepe arpodKoTypusma (fanee — pusudeckoe JInIo,



BBITIOJTHAIOIICC pa60TBI, OKa3bIBaroIIcc YCleFI/I);

KauecTBO ToBapa (paboThl, yCIyTH) — COBOKYITHOCTh CBOIMCTB M XapaKTEPUCTHK ToBapa (padoThl,
YCIIyTH), OTHOCSIIIIUXCA K €r0 CIIOCOOHOCTH YIOBIETBOPUTH YCTAHOBICHHBIE U (HJIH)
npearnoiaraeMble NOTpeOHOCTH oTpeduTens (0e30MacHOCTb, (GYHKIIMOHATbHAS IPUTOTHOCTD,
AKCIUTyaTallMOHHbIE XapaKTEPUCTUKHU, HAJIEKHOCTh, SKOHOMUYECKHE, THPOPMAIIIOHHBIE U
ACTETHYECKUE TPEeOOBAHUS U JIp.);

KOJIMYECTBO ToBapa (pe3ynbrara paboThl) — Bec, 00beM, JUIMHA, TUIOMIA b UK KOJTHYECTBO SIUHUIL
TOBapa (pe3yapTara paboThl);

KpYIHOTa0apuUTHBIN TOBap — TOBap, pa3Mep KOTOPOTO B CyMMeE TPeX U3MEepeHuH (BbICOTa, IIMPUHA,
JuiHA) npeBbimaeT 150 caHTUMETPOB;

HEJI0OCTATOK ToBapa (paboThl, YCIIyTH) — HECOOTBETCTBUE TOBapa (paboThl, yCIyru) HOPMAaTUBHBIM
JIOKYMEHTaM, YCTaHaBJIMBAIOIUM TPeOOBaHMS K KayeCTBY ToBapa (paboThl, YCIYTH), HHOMY
3aKOHOZATEIbCTBY WM YCIOBHAM JI0T0BOPA;

HOpPMaTUBHBIE JOKYMEHTHI, YCTaHABIMBAIOIINE TPEOOBaHMUS K KaueCTBY TOBapa (paboThl, yCIYTH), —
TEXHUYECKHE HOPMATUBHBIC IPABOBBIC aKThI B 00JIACTH TEXHUYECKOTO HOPMHUPOBAHUS U
CTaHAapPTU3AIMU, CAHUTAPHBIC HOPMBI, TPABUJIa M THTHEHUYECKUE HOPMATUBBI, IPYTUE
TEXHUYECKHE HOPMATUBHBIC IPABOBBIC aKThI, yCTAHABIMBAIOIINE TPEOOBAHHUS K KAY€CTBY TOBapa
(pabotsl, yciayru);

00IIeCTBEHHBI KOHTPOJIb 32 COOMIOCHUEM TIpaB MOTpeduTenel B cepe TOproBoro, OLITOBOTO U
WHBIX BUJIOB OOCITY>)KMBaHUS (J1asiee — OOIIECTBEHHBIN KOHTPOJIb) — JACSITEIIBHOCTh OOIIECTBEHHBIX
00beTMHEHUH MOTpeOuTENel IO KOHTPOITIO 33 COOMIOIEHUEM MPOJaBIIaMU, UCTIOHUTEISIMU
TpeOOBaHMIT 3aKOHOJATEIIHCTBA O 3aIUTE IPAB MOTPEOUTENCH MPU peanu3aluu MoTPeOUTEIIo
TOBApOB (BBITTOTHEHUH PAa0OT, OKa3aHUH YCIIYT);

MOCTABIIHUK — OPTaHU3AIHS], UHIUBUAYATbHBIN TPEANPUHUMATENh, OCYIIECTRISIONINE Ha
TeppuTopuu Peciyonmuku benapych 1esTenbHOCTh 10 pean3aiiy MPUOOPETEHHOTO TOBapa APYTruM
OpraHu3aIsaM, HHIUBUAYATHHBIM IPEIIPUHUMATEISAM, UHBIM (DU3HMUECKUM JTUIaM IS
HCIIOJIb30BaHUA €10 B HpeHHpHHHMaTeHBCKOﬁ JCATCIIBHOCTH HUJIM B MHBIX LCIIX, HE CBA3aHHBIX C
JUYHBIM, CEMEHHBIM, JOMAITHUM U UHBIM MOJOOHBIM HCIIONE30BAaHUEM, B TOM YHUCIIC OpTaHHU3aIlus,
I/IH)II/IBI/I)IyaJ'II)HBII\/'I NpEeANIPUHUMATEIb, OCYIICCTBIIAOIINEC ACATCIBHOCTD 10 BBO3Y TOBapa Ha
Tepputoputo Pecriyonuku benapyce aiis ero mocienyroriei peanus3ainiy Ha TEPPUTOPHH
Pecnyonuku benapycs (nanee — ummoprep);

noTpeduTens — (PU3nYECcKoe JINI0, UMEIOIIee HaMepEeHNe 3aKa3aTh WM MPUOOPECTH JTNO0
3aKa3bIBaroliee, mpuobdpeTaromiee ToBap (paboTy, ycIayry) WIH UCIIONB3YIOIIee ToBap (pe3yaprar
paboThI, YCIIYTY) UCKITFOUUTEIBHO JIJISl TMYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYX]I, HE
CBSI3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIECKON eI TeNEHOCTH,

MPEICTaBUTENIb U3TOTOBUTEIS, MMPOJIABIIA, TOCTABIIUKA (J1ajiee — MPeJCTaBUTElNb) — OpraHU3aIlus, ee
bunuan, npeacTaBUTEIHLCTBO, HHOE 000COOICHHOE TTO/Ipa3/IeieHIe, PACIOIOKEHHOE BHE MECTa
HAXOXACHUS OpTraHU3alluu, HHIUBUIYaTbHBINA IPEAIPUHAMATENh, OCYIIECTBISIONIUE NeATETHbHOCTh
Ha OCHOBAHUU JOroBOpa ¢ U3rOTOBUTCIEM (HpO)IaBHOM, HOCTaBHII/IKOM) H YIIOJJTHOMOYCHHBIC UM Ha
MPUHATHE U (UJTN) YAOBIETBOPEHUE TpeOOBaHUI TOTpeOUTENeH B OTHOIIICHUH TOBapa (pe3yabrara
paboThI, YCITYTH) HEHAJISKAIIETO KaueCTBa;

MIPO/IaBell — OpraHu3alus, ee Qpuinai, NpeICTaBUTeNbCTBO, HHOE 000CO0IEHHOE MoApa3/iesieHue,



PacIoiOKeHHOE BHE MECTa HaXOXKJEHUsI OpTraHU3aluKi, MHIUBUAYaIbHBIN NPEeAIpUHIMATENb,
pean3yIoure ToBapbl MOTPEOUTEINIO 10 T0TOBOPY POSHUYHOM KYIUTH-TIPOAAXKH, a TAK)KE HHOE
(bu3nYECKOe JHII0, OCYIIESCTBISIONIEE peaTn3aliio TOBAPOB B paMKaX PEMECICHHON IeATeIbHOCTH
WJIM Pa30BYIO PeaTM3allii0 Ha TOPTOBBIX MECTaX Ha PhIHKAaX U (MJIM) UHBIX MECTaX, Ha KOTOPBIX
TOPTOBJIL MOXKET OCYILIECTBIISITHCS B COOTBETCTBUU C 3aKOHOAATENbCTBOM, IIPOU3BEICHHBIX,
nepepadoTaHHBIX JTUO0 MPUOOPETEHHBIX UM TOBAPOB (32 UCKITFOUEHUEM TOTAKITU3HBIX TOBAPOB,
TOBAPOB, MOMAJIEKAIUX MAPKUPOBKE KOHTPOIbHBIMU (MICHTU(UKAIIMOHHBIMHI ) 3HAKAMHU ),
OTHECEHHBIX K TOBAPHBIM T'PYIINaM, ONIPEICICHHBIM 3aKOHOAATEICTBOM (J1aiee, €ClTu MHOE He
MPETyCMOTPEHO HACTOSIIIIUM 3aKOHOM, — (PU3MUYECKOE JTUII0, OCYIIECTBISIONIEE peaTu3aIlnio
TOBapOB B paMKaX PEMECIIEHHOM JCSITEIIbHOCTH WK PA30BYIO pPeaTM3aIiio TOBAPOB HA PHIHKE);

PEMOHTHAsi OpraHu3alMs — OpraHu3anus, ee GuiIna, NpeIcTaBUTENbCTBO, HHOE 000CO0IEHHOE
nojipasiesieHne, pacrloioKEHHOE BHE MECTa HAXO0XK/IEHUsS] OpraHu3allly, a TakXkKe B IeNsaX
HACTOSIIEr0 3aKOHA WHIMBUYaIbHBIA NPEATPUHUMATEND, OCYLIECTBISIOIINE YCTPAaHEHUE
HEJI0OCTAaTKOB TOBAapa, B TOM YHCJIE€ B TEYCHUE TAPAaHTUHHOTO CPOKa, HHOE (PU3HUECKOE JIUIIO,
OCYIIECTBIIAIONIEE PEMOHT TOBAPOB B PaMKaX PEMECICHHOH IS TeIbHOCTH;

CPOK F'OIHOCTH — CPOK, [0 UCTEUEHUHU KOTOPOTO TOBAp (pe3yibTaT padoThl) CUUTAETCS
HENPUTOAHBIM JJIs UCTIOJIb30BAHMSI 110 HA3HAYEHUIO;

CPOK CITYObI — KaJTeHIapHBIN CPOK, YCTAHOBIICHHBIN B THSIX, MECAIaX, FOAax, MU HapaOOTKa,
YCTAaHOBJICHHAS B Yacax, UKJIaX cpabaThIBaHUM, KUJIOMETPax MpoOera Wi WHBIX aHAJIOTUYHBIX
MOKa3aTelsx, MPeIyCMOTPEHHbIE 3aKOHOIATeIbCTBOM UJTH JIOTOBOPOM UCXOS U3 (PYHKIIMOHATHHOTO
Ha3Ha4YeHUs ToBapa (pe3ysibrara padoThl), B TECUCHUE KOTOPBIX U3TOTOBHUTEIb (MCITOJIHUTEIH)
00s13yeTcs obecrednBarh MOTPEOUTEIO0 BO3MOKHOCTD UCIIOIB30BaHUS TOBapa (pe3yiabTara paboThl)
M0 HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 332 HEJIOCTATKH, BO3HUKIIIKE 110 €r0 BUHE;

CPOK XpaHEHHs — CPOK, B TE€UEHHE KOTOPOTO TOBAp (pe3yibTaT padoThl) IPpU COOTIOIEHUI
YCTaHOBJICHHBIX YCIOBUI XpaHEHUs COXPAHSAET CBOMCTBA U XapaKTEepUCTUKH, YKa3aHHBIE B
HOpPMAaTHUBHBIX TOKYMEHTAaX, yCTAaHABIUBAIOLINX TpeOOBaHMs K KaueCTBY ToBapa (paboThl, yCIyTH),
U (WIK) B JOTOBOPE;

CYIIECTBEHHBIN HETOCTATOK ToBapa (paboThl, yCIyry) — HEYCTPAHUMBII HEOCTATOK, TNOO
HEJ0CTATOK, KOTOPBIA HE MOXKET OBITH YCTpaHEeH 0e3 Hecopa3MEPHBIX pacxoioB (B pazMepe
TPUALIATH U 0OJIee MPOIIEHTOB OT CTOMMOCTH TOBapa (paboThl, yCIyTH), ONpeAesseMoil HA MOMEHT
yCTpaHEHUs HeloCTaTKa) JTH00 HeCOpa3MEePHBIX 3aTpar BPeMEeHH (ITPEBBITIAOIINX MAKCHMAITEHO
JOITYCTUMBIE 3aTPaThl BpEMEHH, YCTAHOBJICHHBIE TEXHUYECKUMU HOPMATUBHBIMH ITPABOBBIMU
AdKTaMU1 Ha YCTPAHCHUC aHAJIOTUYHOT'O He}IOCTaTKa), HJIN BBIABJIACTCA HCOAHOKPATHO, U
MIPOSIBIISIETCSI BHOBD IMOCJIE €70 YCTPaHEeHHUsI, TU00 ApYyTrHue Mog00HbIE HETOCTATKH.

Cmameos 2. Cghepa Oeticmeusi Hacmosuje2o 3akoHa

1. JleficTBre HACTOSIIEr0 3aKOHA PACIIPOCTPAHSAETCS Ha OTHOLICHUS MKy OTPEOUTEIIMU U
W3TOTOBUTENSIMU, MPOJABLAMU, TOCTAaBUIMKAMU, IPEICTAaBUTEISIMH, UCIIOTHUTENIIMU, PEMOHTHBIMU
OpraHM3alsIMH, BOSHUKAIOIIKE U3 JJOTOBOPOB POZHUYHON KYIUIM-IIPOAAXKH, MOAPAAA, APEHIBI,
CTpaxOBaHUsl, XpaHEHUsI, YHEPrOCHAOKEHUS, KOMUCCHH, IEPEBO3KHU Maccakupa U ero Oaraxa,
rpy3a, BO3ME3IHOTO OKa3aHUs YCIYT U MHBIX MOJOOHBIX JOIOBOPOB.

2. 3amuMTa npaB NOTpeOUTENeH, CBI3aHHBIX C OTHOIIEHUSMH, BHITEKAIOLIMMHU U3 JT0TOBOPA CO3IAHUS
00BbEKTa JI0JIEBOTO CTPOUTENIBCTBA, OCYIIECTBISIETCA B COOTBETCTBUH € HACTOALIMM 3aKOHOM U
MHBIM 3aKOHOAATENILCTBOM O 3aIIUTE MpaB MOTpedUTeNeil B 4acTH, He IPOTHBOpEYALeH
HOpMAaTHUBHBIM NpaBoBbIM akTaM [Ipesunenta Pecnyonuku benapycs.



Cmamuws 3. [Ipasosoe pezynuposanue omuoweHull 8 0o1acmu 3auumaol npas nompeoumernetl

1. OTHOIIEHUS B 00JACTH 3alTUTHI MPAB MOTpPeOUTENEH PETyaIupyroTcs [ pak1aHCKUM KOASKCOM
Pecny6nuku benapych, HacTosmuM 3aKOHOM U MHBIM 3aKOHOAATEIHCTBOM.

2. l'ocynapcTBeHHBIC OpraHbl HE BIpaBe MPUHUMATh HOPMATUBHBIC ITPABOBBIE aKThI,
MMPOTHUBOPECHAINHNE TTOJTOKECHUAM HACTOAIICTO 3aKOHa, B TOM YHMCJIC HOPMATUBHBIC ITPABOBLIC AKThI,
KOTOpBIE MOTYT OTpaHUYHBATh MIPaBa MOTPEOUTENEH 1 CHUKATh TAPAHTUU MX 3aLTUTHI TIO
CPaBHEHHIO C MPETYCMOTPSHHBIMHU HACTOSIIIAM 3aKOHOM, €CJIH HHOE HE YCTAHOBJICHO
Koncrutynueit Pecriyonuku benapyce winn HopMaTUBHBIMU TpaBOBbIME akTamu [Ipe3uaeHra
Pecnyonuku benapycs.

3. IIpaButensctBO Pecnybnuku benapych He BIipaBe nopy4ars HOAUYUHEHHBIM MY
rOCyAapCTBEHHBIM OpraHaM IPUHUMATh HOPMAaTHUBHBIE IPABOBBIE AKTHI, COJEPKAIINE HOPMBI O
3alUTe MpaB NOTpeOUTeNeH, eI NHOE HE YCTAHOBJIEHO HACTOSIIUM 3aKOHOM U (HJIN)
HOPMaTHBHBIMH ITpaBoBbIMU akTamu [Ipe3unenta Pecnyonuku benapycs.

Cmamos 4. Mesicoynapoornvie 002080pbvl

Ecnu mexnyHapoaubiM foroBopoM Pecryonuku benapych ycTaHOBIEHBI HHBIE TIPAaBUIA, YEM T€,
KOTOpBIE MPEyCMOTPEHBI HACTOSIIIUM 3aKOHOM, TO IPUMEHSIOTCS MTPaBHIIa MEXTYHAPOIHOTO
JIOTOBODA.

Cmameos 5. [Ipasa nompebumens

1. IToTpeburens UMeeT MpaBo Ha:

1.1. mpocBerieHre B 00IaCTH 3aLIUTHI IPaB MOTPEOUTENEH;

1.2. uadopmaruio o ToBapax (padorax, yciyrax), a Takke 00 X U3roTOBUTENAX (MPOoJaBIax,
MOCTaBIINKAX, HCTIOTHHUTEISX );

1.3. cB0OOAHBIN BEIOOP TOBApOB (PaboT, yCiyr);

1.4. Haamexariee KauecTBO TOBapoB (paboT, yciyT), B TOM yucie 0€30MacHOCTh TOBAPOB (PadorT,
YCIIyT), HaJJIEKAITYI0 KOMILIEKTHOCTb, HaJJIeXxallee KoJIM4ecTBO ToBapa (pe3yibrara paboTsl);

1.5. Bo3MelIeHHe B MOJIHOM 00beMe YOBITKOB, Bpe/ia, IPUUYNHEHHBIX BCIIEACTBHE HEOCTATKOB
ToBapa (paboThl, YCIIYTH), B TOM YHCIIe Ha KOMIICHCAITUIO MOPAJIBHOTO Bpea;

1.6. TocymapCcTBEHHYIO 3aIUTy CBOMX TPaB, B TOM YHCJIe HAa oOpaIieHue B CyI U Ipyrue
YIOJIHOMOYEHHBIE TOCY/IapCTBEHHBIE OpraHbl 3a 3alIUTON HAPYIIEHHBIX NPAB UM UHTEPECOB,
OXpaHsACMbBIX HACTOAIIUM 3aKOHOM W WHBIM 3aKOHOAAaTECJIIbCTBOM,

1.7. ob1iecTBEHHYIO 3aIUTY CBOUX IPaB;

1.8. cozganue 001IeCTBEHHBIX 00bETUHEHHH TOTpeOUTENEH.

2. [lorpebutens UMeET U MHBIE NIPaBa, IPEYCMOTPEHHBIE HACTOSALINM 3aKOHOM U HHBIM
3aKOHOJATEIILCTBOM.



3. FOCy,ZlapCTBO TapaHTUPYCT 3alUTY IIPpaB U 3aKOHHBIX THTECPCCOB HOTpG6HTCJ’ICI>i.

Cmamusa 6. Obecneuenue npasa nompebumens Ha npoceewerue 6 001acmu 3auumsl NPpaes
nompebumerneti

[IpaBo moTpeduTeNss Ha MPOCBEIEHNE B 00JIACTH 3alIUTHI MPaB MoTpeduTenei odbecrneuynBaeTcs
MOCPEICTBOM MH()OPMUPOBAHUS TOCYJAPCTBEHHBIMHU OpraHaMU, OOIIIECTBEHHBIMU 00bEINHEHUSIMU
norpedureneil, mpoaaBIaMy, UCIOTHUTENSAMHU, U3TOTOBUTENISIMU MTOTPEOUTENS O €ro MpaBax u
HEOOXOIUMBIX JEMCTBUSAX IO 3aIUTE ITUX MPAB, B TOM YHUCIIE MOCPEICTBOM BKIIFOUEHUS BOIIPOCOB
10 OCHOBAM MOTPEOUTENHCKUX 3HAaHUH B y4eOHbIE MPOrpamMmbl 0011e00pa30BaTEIbHbBIX
YUPEKICHUMN.

Cmamos 7. Ungpopmayus o mosapax (pabomax, yciyeax)

1. U3roroButens (mpoaasell, MOCTABLIHUK, IPECTABUTEINb, UCTIOHUTENb) 00513aH CBOEBPEMEHHO
NPEIO0CTABIAT TIOTPEOUTEIIO HEOOXOAUMYIO U JOCTOBEPHYIO HH()OPMAIIHIO O MpeTaraeMbIX
ToBapax (paboTrax, yciayrax), COOTBETCTBYIOIIYIO YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM U OOBIYHO
MPEIbSIBISIEMBIM B POZHUYHON TOPTOBIIE, OBITOBOM U MHBIX BUAaX 0OCTYKUBaHU MOTpeOuTenen
TpeOOBaHUAM K COJIEPKAHMIO U crioco0aM mperocTaBieHus Takoi nHdopmarmu. I1o oTnenbHbIM
BUJIaM TOBapoB (paboT, yciayr) nepeueHs U crnocoObl 10BeAeHNs HH(OPMAIIUH 10 TOTPeOnTENs
ycranaBnuBatotcs [IpaBurensctBom Pecniyonuku benapych, ecinu uHOE HE yCTaHOBICHO
[Ipesunentom Pecriybnuku bemapyce.

2. Uadopmarnus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM TOPSIKE JOKHA COJEPKaTh (3a
UCKJTIOUEeHHEM UH(POPMAIINH, TTPETyCMOTPEHHOM MMyHKTOM 8 HACTOAIIEH CTaThH):

2.1. HauMeHOBaHuUe ToBapa (paboThl, YCIYTH);
2.2. BUBI 1 OCOOCHHOCTH IpeaiaraeMbix pador (yciyr);

2.3. ykazaHue Ha HOPMAaTUBHBIE JOKYMEHTHI, yCTaHABIUBAIOIINE TPEOOBAHUS K KaueCTBY TOBapa
(pabotsl, ycayrn) (i ToBapa (paboThl, YCIYTH), BBITYCKaeMOTO TT0 TAKUM HOPMATHBHBIM
JIOKYMEHTaM);

2.4. cBenieHust 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX TOBAPOB (pe3yIbTaToB paboT, yciayr), a B
OTHOIICHHUY THIIEBBIX MMPOIAYKTOB — O COCTABE, MHUIIEBON IIEHHOCTH (IS TPOTYKTOB,
NpeAHa3HaYeHHBIX Ul AETCKOTO0, IEYeOHOTO U TMETUYECKOTO MUTaHUs, — KaJJOPUHHOCTh, HATTNUNE
BUTAaMHHOB M WHBIE TIOKA3aTeIN, O KOTOPBIX B COOTBETCTBUH C 3aKOHOIATEIILCTBOM HEOOXOAUMO
UHPOPMUPOBATH MOTPEOUTENS), YKa3aHUE HA TO, YTO MHUILEBON MPOIYKT SABJISIETCS TE€HETUYECKU
MOAM(HUIINPOBAHHBIM, €CITH B HEM COJICPKATCS TEHETUIECKH MOTU(PHUIIMPOBAHHBIE COCTABIISIONIIEC
(KOMITOHEHTHI), a TaK)Ke B CIIy4yasix U Mmopsjke, onpenenseMsix [IpaBurenscrBom Pecryonuku
benapyce, cBefieHNsI 0 HAIMYUH BPEIHBIX IS )KU3HU U 3I0POBbBsI MOTPEONTENS BEIIECTB,
CpaBHEHHE (COOTHECEHHE) ATOM HHPOPMALIUHU ¢ TPeOOBAaHUSIMH HOPMATUBHBIX JOKYMEHTOB,
yCTaHABIMBAIOIIUX TpeOOBaHUS K KaueCTBY ToBapa (paboThl, yCIyru), O MOKa3aHUsIX K
NPUMEHEHHUIO OTAETBHBIMHU BO3PACTHBIMU TPYIIIAMU;

2.5. 1eHy ¥ yCIIOBHS OIIaThl TOBapOB (paboT, ycuyr);
2.6. rapaHTUIHBINA CPOK, €CIIU OH YCTAHOBJIEH;

2.7. peKOMEHAaLMH 110 MPUTOTOBICHUIO MUILEBBIX MPOIYKTOB, €CIIN ATOTO TpedyeT crennpuka
TaKuX MPOJYKTOB;



2.8. naTy U3roToBJIeHHUSI, U (M) CPOK CITY:KOBI, ¥ (UJIM) CPOK TOAHOCTH, U (MJIM) CPOK XpaHEHUs
TOBApOB (PE3yIBTATOB PabOT), yCTAHOBICHHBIE B COOTBETCTBUU C MMyHKTaMu | 1 2 crathu 13
HACTOSIIETo 3aKOHa, YKa3aHHUEe YCIOBUI XpaHEHUs TOBAPOB (PE3yIbTaTOB paboT), €CIU OHU
OTJINYAIOTCSL OT OOBIYHBIX YCIOBUI XpaHEHHsI COOTBETCTBYIOLINX TOBAPOB (PE3yIbTaTOB PaboT)
1100 TpeOYIOT CelMaIbHBIX YCIOBUM XpaHEHUs, a TAK)Ke CBECHUS 0 HEOOXOIUMBIX AEHCTBUSIX
NOTPEOUTENS 110 UCTEUECHUH YKa3aHHbBIX CPOKOB M BO3MOKHBIX MOCIEICTBHIX MPU HEBBIMOIHEHUH
TaKMX JEUCTBUMN, €CIIU TOBAPHI (PE3YyNIbTaThl padOThI) O UCTEUEHUH YKa3aHHBIX CPOKOB
NPEACTaBISIIOT ONMACHOCTD JJIS )KU3HH, 3/I0POBbs, HACIEICTBEHHOCTH, UMYIIIECTBA IOTPEOUTENS U
OKpY’KaroIllel Cpeibl MIIM CTAHOBSITCS HETPUTOIHBIMHU JUISI HCIIOJIb30BAaHUS 110 HA3HAUYEHUIO;

2.9. HauMeHoBaHue ((HPUPMEHHOE HAMEHOBAHHUE), MECTO HAXOXKIEHUS M3rOTOBUTEINS (ITPOAABIIa,
UCTIOJIHUTES ), @ TAKXKE MPU HAJTMYUHM — UMITOpTepa, MPEJCTaBUTEIN S, PEMOHTHOW OpraHU3aIiH,
YIOJIHOMOYEHHON U3rOTOBUTENEM (ITPOAABIIOM, TOCTABIIUKOM, MPEACTABUTEIEM) HA yCTPAaHEHHE
HEJIOCTATKOB TOBapa M (MJIN) TEXHUYECKOe 00CTY)KMBaHUE TOBAPA; €CIIM U3TOTOBUTENIEM
(mpoaaBLIOM, UMIIOPTEPOM, MIPECTABUTENIEM, UCTIOTHUTEIEM, PEMOHTHOM OpraHu3aluei) spisercs
WH/IMBUAYAJIbHBIA TPEANPHHUMATENb, — (PaMUIINI0, COOCTBEHHOE UMsI, OTYECTBO U MECTO
KUTEJIHCTBA MHIMBUYaJIbHOTO IPEIPUHUMATEIS;

2.10. cBeneHUs 0 MOATBEPKACHUN COOTBETCTBHS TOBApOB (paboT, yCiayr), MoIeKalinx
00s13aTeIbHOMY TOATBEPKACHUIO COOTBETCTBHS, TPEOOBAHUAM TEXHUUECKHX HOPMATUBHBIX
IMPAaBOBLIX AKTOB B 001aCTH TEXHUUECKOTO HOPMUPOBaHUA U CTaHAAPTU3ANHU,

2.11. yka3aHue Ha KOHKPETHOE JIUII0, KOTOPOE OYyJeT BBIMOIHATH paboTy (OKa3bIBaTh yCIyry), U
UH(OPMAITUIO O HEM, €CJIM 3TO UMEET 3HaUe€HHE UCXOAs U3 XapakTepa paboTsl (YCIyru);

2.12. KOMMYECTBO UM KOMIUIEKTHOCTb TOBapa (pe3ynbrara padoThl);

2.13. mTpuxoBOM HICHTH()DUKAIMOHHBIN KOJI, €CJIN 00s3aTeIbHOE MAPKUPOBAHUE TOBAPOB TAKUM
KOJIOM TPEIYCMOTPEHO 3aKOHOIATEILCTBOM;

2.14. HeoOXoaMMBbIe CBEICHHUS O MpaBUIaX U YCIOBUAX 3PPEKTUBHOTO U OE30M1aCHOTO MOJIb30BAHUS
TOBapaMu (pe3ynbTaraMu paboT, yciayramu), B TOM YHCIIE yX0/1a 32 HUMHU, U UHBIE CBEJICHUS,
KOTOpBIE B COOTBETCTBUU C 3aKOHOJIATEILCTBOM MJIM COOTBETCTBYIOIIMMU JOTOBOpaMU 00s3aTEIbHbI
JUIS IPE0CTAaBIICHUS TIOTPEOUTEIIO, B TOM YHCIIE CBEACHHUS, OTHOCAIINECS K COOTBETCTBYIOLIEMY
JIOTOBOPY ¥ MPE0CTABIIsIEMBIE TI0 TPOCKOE MOTPEOUTEIS;

2.15. yka3zaHue Ha UCIIOJIb30BaHUE (POHOTPAMM MPHU OKa3aHUU Pa3BIEKaTENbHBIX yCIyT
VCIIOJTHUTEISAMU MY3BIKAJIbHBIX IIPOU3BEICHUI.

3. [lpu peanuzanuu MOTPEeOUTENIO HEMPOJAOBOILCTBEHHBIX TOBAPOB, CPOK CIYKOBI U (MIIH) CPOK
XpaHEHUs] KOTOPBIX HCTEKIIH (KpOMe JICKaPCTBEHHBIX CPENICTB), HO pean3alisi KOTOPHIX pa3pelieHa
B COOTBETCTBHUHM C IMyHKTOM 3 cTaThi 13 HacTosero 3akoHa, MOTPeOUTENt0 JOHKHA OBITh
npenocTapiieHa nH(popmarus 00 UCTEKIINX CPOKE CIYKOBI M (MJTH) CPOKE XpaHEHHsI TOBAPOB, O
JlaTe ¥ HOMEpPE pa3pellIeHUs Ha JadbHEHIIYI0 UX PeaInu3alliio U CPOKe, B TEUEHHE KOTOPOTO TOBAPHI
BO3MOXXHEBI K UCIIOJIB30BaHUIO.

4. Tlpu peanu3zanuu NOTpeOUTENIO TOBAPOB (BBINOJIHEHUHU paboOT, OKa3aHUM YCIIYT) [0 00pasuam,
OINKCAHUSIM TOBApOB (paboT, yciyr), COAEpKaIMMCS B KaTajorax, MpocneKkTax, pekiame, OykieTrax
WM TIPEJICTABICHHBIM B (poTOrpausiX WM UHBIX HHGOPMAIIMOHHBIX UCTOYHHUKAX, B TOM YHUCIIE B
100abHON KOMITBIOTEPHOI ceTu MHTepHeT, npoaaBel (MCIOTHUTENb) T0JKEH MPeI0CTaBUTh
MOTPEOUTEITIO:



4.1. 1o MOMeHTa 3aKJII0UYEHHUs JOroBOpa — MH(POPMaLIKIO, MPETyCMOTPEHHYIO OANYHKTaMHu 2.1—
2.12 1 2.15 myHKTa 2 HACTOSIIEH CTaTh, a TaKXKe HH(POPMALIUIO O CPOKE IOCTABKH TOBapa
(BBITIONTHEHUS pabOThI, OKa3aHUs YCIYTH), LIEHE U 00 YCIOBUAX OIUIaThl JOCTaBKU TOBApa;

4.2. npu gocTaBKe ToBapa — Takke MHPOPMaIHIO, IPETyCMOTPEHHYIO moanyHkTamu 2.13 u 2.14
IIyHKTa 2 HACTOSIILEN CTaTbhH.

5. Ilpu okazaHUM MOTPEOUTEITIO YCIYT OOIIECTBEHHOTO MUTAHUS 110 €ro TPeOOBAHUIO 10JKHA OBITH
IpeaocTaBlieHa HHPOpMAIIHsI O COCTaBe MUIIEBBIX MPOILYKTOB, OO, KyITMHAPHBIX U3/1ETHi,
yKa3aHHbBIX B MEHIO, CLI0C00aX UX KyJIMHAPHON 00pabOTKH.

6. Ecu mpuobperaeMslii moTpeduTeneM ToBap ObLI B YIOTPEOICHUN WIIM B HEM YCTPAHSJIICS
HEIOCTaTOK (HEIOCTaTKH), MOTPEOUTENIO JOKHA ObITh MpefocTapieHa ndopmanus o6 rTom. B
cilydae MpUOOpeTeHHsl TAKOrO TOBapa CBEACHUS O HAIMYMU HeJ0CTaTKa (HeI0OCTATKOB) JIOJKHBI
OBbITh YKa3aHbl B JOKYMEHTE, OATBEPkKAaroIIeM (hakT MpruoOpeTeHus ToBapa.

7. Ilpu peanuzanyu KOHPUCKOBAHHOTO MIJIM OOPAIIEHHOTO B JI0XO/ FOCYAapCTBA HHBIM CIIOCOOOM
TOBapa MOTPEOUTENIO JOJIKHA OBITh ITPEeOCTaBIeHa HHPOPMAIUS O TOM, YTO TOBAp SABJSETCS
KOH(pMCKOBaHHBIM WJIM OOpAIIEHHBIM B JIOXO/ FOCYAapCTBA HHBIM CIIOCOOOM.

8. B ciyuae, eciu ipoaaBIioM (MCTIOTHUTENIEM) SIBIISIETCS (PU3UUYECKOE JIMIIO, OCYIIECTBRIISIONICE
peanu3aluio TOBApOB B PAMKaxX PEMECICHHOH JIeSTeIbHOCTH WU Pa30BYIO pealn3aliio TOBApOB Ha
PBIHKE (BBIOHSIOIEE PA0OTHI, OKA3bIBAIOIIIEE YCIYTH), TIOTPEOUTEIIO TOKHA OBITH
npeaocTaBieHa HH(opMalKsa 0 HAMMEHOBAHUY, 1IeHe ToBapa (padoThl, YCIyTH), 00 YCIOBUAX
XpaHeHus ToBapa (pe3ynbrara paboThl), MOIb30BAHUS TOBAPOM (PE3YIIbTaTOM pabOThl, yCIyroi),
€CJIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBHI XpaHEHHs TOBAPOB (pe3ynbTaToB padoT), MOIb30BAHUS
TOBapamu (pe3yJabTaTaMu paboT, ycayraMu) Ju00 TpeOyrOT CIIEIHaIbHBIX YCIOBUM XpaHEHHUS,
MOJIb30BaHUS.

9. Uadopmanus, npeaycMOTpeHHas MyHKTaMu 1—8 HacTosIel cTaTbu, Ha 6EJI0PYCCKOM MU
PYCCKOM $I3bIKE YETKHM U Pa300PUYUBBIM LIPU(PTOM JTOBOJUTCS 10 CBEIEHUS IOTPEOUTEINS B
JOKYMEHTAIMH, IpuiIaraeMoil k Topapam (paboTtam, yciayram), Ha HOTpeOUTeIbCKOM Tape
(YnakoBKe), STUKETKaX WJIM UHBIM CIIOCOOOM, IPUHATHIM JUIsl OT/IEIbHBIX BHI0B TOBApOB (padorT,
yenyr). Madopmarus, cooOlieHHas Win nepeiaHHas Ha HHOCTPAHHOM sI3bIKE, CYUTAETCS
HENpPeI0CTABICHHOM, 32 UCKIIIOUEHNEM CITydaeB, KOIJa OHa ObLIa COOOIIEHa WK Tepe/laHa Ha
MHOCTPAHHOM SI3bIKE IO KEJTaHHUIO MOTPeOuTeNs.

[Tpu peanuzanuu NOTpeOUTETIO TOBAPOB (BBIMOJHEHUN PabOT, OKa3aHUH YCIyT) 10 oOpasiam,
OTMCAHUsM TOBApOB (PadoT, yCIIyT), CoAEpKAIUMCS B KaTajorax, MpoCHeKTax, pekiame, Oykierax
WIN TIPE/ICTABIEHHBIM B (poTOrpadusx WM UHBIX HHPOPMAIITMOHHBIX UCTOYHHUKAX, B TOM YHCIIE B
m100anbHON KOMIBIOTEPHOM ceTh IHTepHEeT, 0 MOMEHTa 3aKJII0YeHHsI IOToBOpa UH(opManus,
MpenycMOTpeHHas nognyHkramu 2.1, 2.5, 2.6 u 2.9 nyHkTa 2 HacTOsIIENH CTaThbHU, a TAaKKe
nH(OpMaIHs O CPOKE JOCTABKH TOBapa (BBIMOIHEHUS pa0OThI, OKa3aHUs YCIyTH), IeHe U 00
YCIIOBUSAX OIUIATHI IOCTABKHU TOBAapa JIOBOIUTCS JI0 CBEICHUS MOTPEOUTEINS B ATUX
MH(GOPMAIIMOHHBIX HCTOYHHUKAX, B TOM YHUCIIE B I100aNbHON KoMbloTepHO#l cetn UnTepuet. MHas
UH(pOpMaIus, MPeTyCMOTpEHHAs MoAnyHkTamu 2.2-2.4,2.7,2.8,2.10-2.12 u 2.15 nyHkra 2
HACTOSIIEH CTaTbH, 0 MOMEHTA 3aKJIFOYEHHSI IOTOBOPA MOXKET JOBOJIUTHCS 10 CBEICHUS
noTpeduTeNs B yCTHOM (hopme.

10. Tlpu peanuzanuy NUIIEBHIX MPOAYKTOB U IPYTHX TOBAPOB, (haCOBAaHHBIX U YITAKOBAHHBIX B
MOTPEeOUTETBCKYIO Tapy (YIAKOBKY) HE B MECTE MX M3TOTOBJIEHUS, KpOME HH(POPMAIIUN, YKA3aHHOU



B MyHKTax 2—4, 6 u 7 HaCTOSIIEH CTaThu, TOTPEOUTENIO TOJIKHA OBITh MPEIOCTaBIeHa HH(OPMAIUS
0 (acOBIIMKE M YIIaKOBIIUKE.

11. Ipu peanuszanuu noTpeOUTENtO ToBapa (BHITOJIHEHUH paOOThl, OKa3aHUH YCIIYTH) ITPO/ABel]
(ucnoiHMTENb) 00sI3aH BbIIATh €My KaCCOBBIH (TOBapHBIi) Y€K JTMOO0 MHOM TOKYMEHT,
MOATBEPKAAIOIINNA OIIaTy TOBapa (BBIIOIHEHUs paboThl, OKa3aHus yciayru). TpeOboBaHus
HACTOAIIETO MyHKTA HE PACIIPOCTPAHSIOTCS Ha CIIydau, KOT/ia MPOAABIIOM (UCTIONHUTEIIEM)
ABJsIeTCA (PU3NYECKOE JIUII0, OCYIIECTBISIONIEE PeaTU3allii0 TOBAPOB B paMKaX PEMECICHHON
JeSITeIbHOCTH WM Pa30BYIO pean3alliio TOBAPOB Ha PhIHKE (BBIMOIHSAONIEE paboThI,
OKa3bIBAIOIIEE YCIYTH).

Cmamus 8. Ungpopmayusi 06 uzeomosumensix (UCNOIHUMENAX, NPOOABYAX)

1. U3rotoBuTens (UCIIOIHUTEIND, IPO/IABELl) — OpraHu3anus, ee Guanal, IpeacTaBUTeNIbCTBO, HHOE
000Cc00IeHHOE MTOpa3IesieHIe, PACIOI0KEHHOE BHE MECTa HAXOXKICHUSI OpraHU3aIiK, 00s13aH
JIOBECTH JI0 CBEJICHUS MMOTPEeOUTEINIS CBOE HaMEeHOBaHueE ((prpMEHHOE HAUMEHOBAHUE), MECTO
HaXOKJICHHS U PEeXKHUM pabOTHhI, a TaK)Ke HAMMEHOBaHHE TOProBOro 00bEeKTa WM 00bEKTa
00CTyKMBaHUsI, B KOTOPHIX OCYHIECTBIISIETCS pealn3alusi MoTpeOUTeN0 TOBAPOB (BBIIIOTHEHHE
paloT, OKa3aHue ycIyr), ecai TaKoe HAaMMEHOBAaHUE HE COBIIAIAaeT C HAMMEHOBaHUEM ((pUpMeHHBIM
HaUMEHOBAaHHEM) OpTaHU3alluy, ee Quiinaia, MpeICTaBUTENbCTBA, HHOTO 000CO0IEHHOTO
Hojpa3AeeHNs], pacCloJIOKEHHOTO BHE MECTa HAXOXK/IEHHUs OpraHU3alluu, U UHbIE HEOOXOAUMBIE
CBE/ICHUS B COOTBETCTBUU C 3aKOHOJIATEILCTBOM.

W3rotoBuTtens (MCIIOIHUTEIb, TTPOIABEIl) — MHAUBUAYATBHBIN TPEANPUHAMATEH 00s3aH
MPEIOCTaBUTH MOTPEOUTENO0 HH(OPMAIIUIO O CBOUX (PaMHIINU, COOCTBEHHOM MMEHHU, OTYECTBE,
MECTE KUTEIbCTBA, PSKUME PaOO0ThI, HANMEHOBAHIH TOPTOBOTO OOBEKTA MIIH OOBEKTa
00CTyKMBaHMsI, B KOTOPBIX OCYIIECTBISICTCS Pean3alusi MOTPeOUTEN0 TOBAPOB (BBHITIOTHEHHE
paboT, okazaHue yciyr) (Mpy HAJTUIHH TAKOTO HAUMEHOBAHHUS ), & TAK)KE O TOCY/IapCTBEHHON
pEerucTpalyy 1 HANMEHOBAHUHU OpPTraHa, OCYIIECTBUBIIIETO €r0 TOCYIaPCTBEHHYIO PETUCTPALIUIO B
Ka4ueCTBE WHIANBUIYAIBHOTO MPEANPUHUMATEIS, H HHBIC HEOOXOTUMBIC CBEJICHHUS B COOTBETCTBUH C
3aKOHOJIaTEIIECTBOM.

W3rotoBuTesnb (MCIONIHUTENB, TPOAABEL) — GU3NUECKOE JIUII0, TPOU3BOIINEE TOBAPHI
(ocymiecTBISAIONIEE PeaTU3alii0 TOBAPOB B paMKaX PEMECICHHON JEeSTeNbHOCTH WIH PA30BYIO
peanu3aIiio TOBApOB Ha PhIHKE, BHIOIHSIIONIEE paboThl, OKa3bIBaIOLIEe YCIYTH), 00s3aH
MIPEIOCTaBUTh MOTPEOUTENO0 HH(OPMALIUIO O CBOMX (PAMHUIIUU, COOCTBEHHOM UMEHHU, OTYECTBE.

2. Ecnu Bun (Bubl) ACSTENHHOCTH, OCYIIECTBISIEMON H3TrOTOBUTENIEM (MCIIOTHUTEIIEM,
MIPOIABIIOM ), TIOJUIEIKUT JIUIIEH3UPOBAHUIO, TOTPEOUTENIO JOKHA OBITH MPEIOCTaBICHA
uH(pOpMaITUs 0 HOMEpE CTIEIMATBHOTO pa3perieHus (JIMIEH31N ), CPOKE ero ACHCTBUA,
TrOCYJIapCTBEHHOM OpraHe WK roCyJapCTBEHHOM OpraHu3allii, BEIAABIIMX 3TO CIIEMAIBHOE
paspernieHue (JIMIEH3HUI0), a TAaKXKe 10 TPEOOBAHUIO MOTPEOUTENS U B UHBIX CIydasXx,
MPETYCMOTPEHHBIX 3aKOHOJATEILCTBOM, IIPEI0CTABIEHAa BOBMOXHOCTh O3HAKOMJIEHUS C
MOJUTMHHUKOM WJIM KOTIHEH CreuanbHOro paspenieHust (JIULEeH31H), 0pOpPMIIEHHOH B
YCTaHOBJICHHOM TOPSIIKE.

3. M3rotoButens (MCIIOMHUTENb, IPOJIABEL]) pa3MeliaeT HHPOPMAIHIO, TPEIYCMOTPEHHYIO TYHKTOM
1 HacTosIIeH cTaThy, HAa BBIBECKE WIH APYTUM JAOCTYIHBIM CIIOCOOOM, MPUHATHIM B TOPTOBOM,
OBITOBOM M MHBIX BUJaX OOCIIy>KUBaHMS MOTpeOuTeNe, a MHopMaImio, IpeayCMOTPEHHYIO
MIYHKTOM 2 HACTOSIIEN CTaTbU, — TOCTYITHBIM CIIOCOOOM B MECTE HaXOXACHUS UIH MECTe
JKUTENIbCTBA U3TOTOBUTENS (MCIIOIHUTENS, IIPOIABLIA).



WNudopmarnus, npeqycMoTpeHHas MyHKTaMu | 1 2 HacTosIel cTaTby, T0JKHA OBITh TOBEJCHA 10
CBEJICHUS MTOTPEOUTENS U MPU OCYIIECTBICHUH BBIE3IHOM TOPTOBIHN, TOPTOBJIH Ha ipMapKe, PhIHKE,
a TaKKe B JIPYTUX CIIy4asx, €CIM PO3ZHUYHAsI TOProBiIsl, OBITOBOE 0OCTY)KUBAaHUE U MHBIE BU/IbI
o0ciykKMBaHUs MOTpeOUTENEeN OCYIIECTBIIAIOTCS BHE MECTa HAXOXKACHUS WM MECTa KUTEIbCTBA
U3rOTOBUTENS (MCIIOIHUTENS, TPOAABIIA).

[Tpu peanuzanmu NOTpeOUTETIO TOBAPOB (BBIMOJHEHUN Pa0OT, OKa3aHUH YCIYyT) 10 0Opasiam,
OTMCAHUSM TOBApOB (PadoT, yCIIyT), CoAEpKaIUMCs B KaTajorax, MpoCHeKTax, pekiame, Oykierax
WIN TIPE/ICTABICHHBIM B (poTOrpadusx WM UHBIX HHPOPMAIITMOHHBIX UCTOYHHUKAX, B TOM YHCIIE B
m100anbHON KoMIIbIOTEpHOM ceTh HTepHeT, nHbopMalus, npeaycMoTpeHHast myHKTamu 1 u 2
HACTOAIIEH CTaThy, TOJHKHA OBITH JOBE/IEHA JI0 CBEACHUS MOTPEOUTENS B 9TUX KaTalorax,
MpOCIIEKTax, pekjaame, OykiieTax WiH MpeacrapieHa B poTorpadusx Win HHBIX HHPOPMAILIMOHHBIX
UCTOYHHKAX, B TOM YHCIIE B NI0OATbHON KOMITBIOTEpHON ceTn VIHTepHeT.

4. Undopmanus, mpeaycMOTpeHHasi MyHKTaMu | 1 2 HacTOSIIEH CTaTh, TOBOJUTCS 10 CBEICHUS
noTpeduTess Ha OETOPYCCKOM HUITH PYCCKOM si3bike. MHbopMaimsi, cooOmeHHas Wiy TiepeianHasi Ha
WHOCTPAHHOM SI3bIKE, CUUTACTCS HETIPEIOCTABICHHOM, 32 HCKIIFOUEHUEM CITydaeB, Korja oHa ObLia
Co0OIIeHa WK TIepeiaHa Ha MHOCTPAHHOM SI3bIKE TIO YKEJTAHHUIO TOTPEOUTEIIS.

Cmamus 9. Pexxcum pabomoul npooasya (ucnoinumeris,)

1. Pexxum paboTh! mpojaBLa (MCIIOTHUTENS) YCTaHABIMBAETCS MO COTNIACOBAaHUIO C MECTHBIMU
UCTIOJIHUTENBHBIMU U PACTIOPSAUTENLHBIMUA OPTaHaMH U I0JIKEH COOTBETCTBOBATh OOBSIBICHHOMY
PEXUMY pabOTHI.

2. TpeOoBaHus HACTOSIIECH CTaTbU HE PACIIPOCTPAHSIIOTCS Ha CIIy4au, KOTrJa POAaBIIOM
(ucronHUTENEeM) SBISIETCS] (PU3UUIECKOE JIUIIO, OCYIIECTBISIONIEE PeaTn3aIlio TOBAPOB B paMKaxX
PEMECIIEHHOM IeATeNbHOCTH WK Pa30BYI0 PEeaM3alliio TOBAPOB Ha PHIHKE (BBIMOIHSIOIIEE
paboThl, OKa3bIBAIOIIEE YCIYTH), a TAKKE HA UHBIC CIIyYaH, IPEeIyCMOTPEHHBIE 3aKOHOIATEITLCTBOM.

Cmamws 10. Ilpaso nompebumens Ha c60600HbILL 8b100p Mosapa (pabomul, yciyeu)

1. [Torpeburens UMeeT MpaBo Ha CBOOOTHBIN BEIOOP ToBapa (paboThl, yCIYTH) HAJIEKAIIETO
KavyecTBa B yJIOOHOE /IS HErO BPEMsI C yUETOM peKruMa paOdOThI MPOAaBIa (M3TOTOBHUTEII,
WCITOJTHUTEJIS ).

2. IIpoxasert (M3rOTOBUTENH, HCTIONIHUTENb) 00513aH OKa3bIBaTh COAEHCTBUE MOTPEOUTEIIO B
CBOOOJTHOM BBIOOpE TOBapa (paboThI, YCITYTH).

3. OTnenpHBIM KaTeropusiM NoTpeduTeneil MOryT NpeaoCTaBIsAThCS JIbIOTH U IPEUMYILECTBA B
TOPTrOBOM, OBITOBOM M MHBIX BH/IaX 00CITY)KHBaHUs MOTPEOUTENEH B MOPSAIKE, YCTAHOBICHHOM
3aKOHOAATENBCTBOM.

4. YcTaHOBIEHHE KaKUX-THO0 UHBIX IPEUMYIIECTB, MPSAMBIX WK KOCBEHHBIX OIPaHUYECHUN MTPU
BbIOOpE TOBapa (paboThl, YCIIYTH) HE JOMYCKAETCs, 32 UCKIIOYEHUEM IPEUMYIIECTB WIN
OTpaHUYEHUH, IPETYCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Cmamus 11. I[Ipaso nompebumens Ha Haonexdcawjue Kauecmseo mosapa (pabomol, yciyeu),
KOMNIEeKMHOCMb, KOIU4ecmeo moeapa (pe3yivmama pabomaot)

1. Ecniu 3ak0HOAATEIHCTBOM MPEAYCMOTPEHBI 00s13aTeNbHbIE TPEOOBaHUS K Ka94ECTBY TOBapa
(paboTshl, ycmyru), mpoaaBel] (M3roTOBUTENb, UCTIOHUTEIb) 00s13aH TIepeiaTh TOTPEOUTENIO TOBAp



(BBIIOJIHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOUIMNA ATUM TPEOOBAHUSIM.

2. [Torpeburens UMeET MpaBo Ha MPOBEPKY KauecTBa ToBapa (paboThl, yCIYTH), KOMILIEKTHOCTH,
KOJIMYECTBA TOBapa (pe3yibrara padoThl), Ha MPOBEICHUE B €0 MPUCYTCTBUH IEMOHCTPAITUU
paboToCmoCcoOHOCTH, MIPABIIIBHOTO M O€30MaCHOTO MCIIOIb30BaHUS TOBapa (pe3yabrata padoThl),
€CITM 3TO HEe UCKITIOYEHO BBUY XapakTepa ToBapa (pe3yabTara padoThl).

[Iponaser (ncromHUTENH) 00s13aH MPOIEMOHCTPUPOBATH PAOOTOCTIOCOOHOCTH TOBapa (pe3yabTara
paboThI) M MepeaaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH paboTy, OKa3aTh YCIYTy), KA4eCTBO KOTOPOTO
COOTBETCTBYET NPEIOCTaBICHHON HHpOpMaLiK o0 ToBape (padore, yciyre), TpeOOBaHUIM
3aKOHOJIATEIHCTBA M YCIOBHSIM JJOTOBOPA, a TAKXKe 10 TPEOOBAHMIO MOTPEOUTENS PETOCTaBUTh
eMy HeoOX0IMMble KOHTPOJIbHBIE CPECTBA U3MEPEHUH, IPETYCMOTPEHHbBIE TIPaBUIIAMU PO3HUYHON
TOPTOBIIH, C IEHCTBYIOIIMMH CBUETEIHCTBAMU O TIOBEPKE CPEACTB U3MEPEHUI U 3HAKaMH ITOBEPKU
CPEICTB U3MEPEHUH, JOKYMEHTHI, TIOTBEPIKIAIONIIE KaueCTBO ToBapa (pe3yibrara padoThl,
YCIIYTH), €r0 KOMIUIEKTHOCTh, KOJTMYECTBO.

3. Ilpu OTCYTCTBMHM B 3aKOHOJATENIbCTBE U (MJIM) JOTOBOPE YCIOBH 0 KauecTBe ToBapa (padoTsl,
yCIIyTH) HpojiaBell (UCIIONIHUTENb) 00s3aH MepeiaTh MOTPeOUTeNt0 ToBap (BBIMOIHUTE padoTYy,
0Ka3arh YCIIYTy), COOTBETCTBYIOIIMNA OOBIYHO MPEABABIIEMbIM TPEOOBAHUAM U MIPUTOIHBIN /IS
1eseH, 711 KOTOPBIX TOBap (pe3ysibTaT padoThl, yCIyra) TaKoTO pojaa OOBIYHO HCTIONB3YETCSI.

4. Ecnu ipogaBent (MCIIOTHUTENh) TIPU 3aKIIOYSHUH I0TOBOPa ObLT MMOCTABIICH MOTpeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IENISIX TPUOOpETEHHS ToBapa (BBIMOIHEHUS pabOThI, OKa3aHUs YCIYTH),
npojasel (MCIOTHUTENh) 0053aH MepeaaTh MoTpeOUTeNto ToBap (BBHIIOIHUTH padOTY, OKa3aTh
YCIIYTY) HaJUIekKAIIEeTO KauecTBa, MPUTOAHBIN JIJIs1 HCTIONBh30BAHUS B COOTBETCTBUU C STUMHU IEIISIMHU.

5. Ilpu peanu3anuu NoTpeOUTENIO TOBAPOB (BBIMOIHEHUH paboT, OKa3aHUU YCIYT) IO 00pa3iam,
OTMCAHUsM TOBApOB (PadoT, yCIIyT), CoAEpKAIUMCS B KaTajorax, MpoCHeKTax, pekiame, Oykierax
WIN TIPE/ICTABIEHHBIM B (poTOrpadusx WM UHBIX HHPOPMAIITMOHHBIX UCTOYHHUKAX, B TOM YHCIIE B
m100anbHON KOMIIBIOTEpHOM ceTn HTepHeT, mpoaasel (MCIIOIHUTENh) 00s3aH epeaTh
NOTPEOUTENIO TOBAp (BBIIOIHUTH paboTy, OKa3aTh yCIYyry), KaueCTBO KOTOPOT'O COOTBETCTBYET
TaKUM 00pasiiam, OMICaHUsIM, a TaKKe TPEOOBAHHSIM 3aKOHOIATEIhCTBA.

6. [Torpeburens MMeeT MpaBo Ha TO, YTOOBI TOBAP (PE3yIbTAT pabOTHI, yCIyra) Mpu YCTaHOBIEHHBIX
YCIIOBUSAX MCIIOJIB30BaHUS TOBapa (pe3ysbTrara paboThl, YCIyTH), XpaHEHUs, TPAHCIIOPTUPOBKH U
YTHJIM3AIMU ToBapa (pe3yapTara padoThl) ObUT O€30MaceH TSl )KU3HH, 37I0POBBA,
HACJIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTENS U OKpyXkarolel cpensl. TpeGoBaHus, KOTOpbIe
JOJOKHBI 00ecrieynBaTh 0€30acHOCTh TOBapa (paboThl, YCIYTH), SBISIOTCS 00s3aTeIbHBIMU U
YCTaHABJIMBAIOTCS B COOTBETCTBUU C 3aKOHO/IATEIILCTBOM.

7. 3anperiaeTcs peainu3anus ToBapa (BBIIOIHEHUE pab0Thl, OKa3aHUE YCIYTH) C HEJIOCTaTKaMH,
HaJIN4YHUe KOTOpBIX ABJISICTCA HapymeHI/IeM YCTaHOB.]'IeHHBIX 3aKOHOIATCIIBCTBOM Tpe60BaHI/H71 10 €10
0Ee30IIaCHOCTH.

Cmames 12. Obs3aHHoCmu uz2omosumens (UCHOIHUMeNs, npooasya) no 0oecneweHuio
besonacHocmu moeapa (pabomuwi, yciyau)

1. U3roToBuTENb (MCTIOHUTENH, IPOAABEI]) 0053aH 00eCTIeunBaTh OE€30MACHOCTh TOBapa
(pe3ynbrara paboThl) B TEUEHHE YCTAHOBIEHHOTO CPOKA CIYKObI T CpOKa TOJJHOCTH TOBapa

(pe3ynbrarta paboThl).

Ecnu nsroroButens (UCMOMHUTEND) HE YCTAaHOBHII Ha TOBap (pe3ysbTar paboThl) CPOK CITY:KOBI U



peanu3alys Takoro ToBapa (pe3ynprara paboThl) JoIycKaeTcs: 0e3 TaKoro cpoka, oH 00s3aH
obecrieunTh 0€30MacHOCTh TOBapa (pe3ynbrara padoThl) B TEUEHUE JACCATH JIET CO JHS peau3aIiuu
ToBapa (pe3yabrara paboThl) HOTPEOUTEINIO.

2. M3rotoBuTeNb (MCIOIHUTEND, IPOAABEL) 00s3aH HHPOPMUPOBATH OTPEOUTENS O BOSMOXKHOM
pHCcKe 1 00 ycIIoBUSAX 0€30I1aCHOT0 MCMOIb30BaHMS TOBapa (pe3yaprara padoThl, YCIyTH) C
MIOMOIIBIO0 COOTBETCTBYIOIINX 0003HaYeHUH, TPUHATHIX B PecnyOnuke benapycs u (1iu) B
MeXayHapoHoU npakTuke. [Ipu aTom, ecam 17151 6e301acHOro UCTIOIB30BaHMsI TOBapa (pe3yabpTrara
paboThl, yCIYTH), XpaHEHHsI, TPAHCIIOPTUPOBKY WIIM YTHIIM3ALIMHU TOBapa (pe3yabrata paboThl)
HE00X0MMO coOMIOaTh CrieaIbHbIE MpaBUiia, U3TOTOBUTENb (UCIIONHUTENb) 0053aH yKa3aTh UX B
JOKYMEHTAIMH, TIPUJIaraeMoil K ToBapy (pe3ynbTary padoThl, YCIyre), Ha 3TUKETKE WK UHBIM
JIOCTYTTHBIM (M3BECTHBIM) U TMOHSATHBIM TOTPEOUTETIO CITIOCOO0M, TIO3BOJISIOIINM MY
CBOEBPEMEHHO 03HAKOMHTBCS C 3TUMHM MIPAaBUJIAMH, a MpoiaBel] (MCIIOIHUTENb) 00s13aH JOBECTH ITH
MpaBuJIa 10 CBEICHUS OTpeOUTEs.

3. IIpo10OBOSIECTBEHHOE CHIPBE U MHILEBBIE TPOIYKTHI, IPOU3BEACHHBIE HA TEPPUTOPHUAX
PaaOAKTUBHOIO 3arpsI3HEHHUs, JOJKHBI UMETh JJOKYMEHT, YCTAHOBIICHHBIN 3aKOHOIATEIILCTBOM O
CEJIbCKOM XO3SIMCTBE U 3arOTOBKE CEJIbCKOXO35MCTBEHHON MPOAYKIIUN WU O CAHUTAPHO-
AMUAEMHYECKOM OJIaronoIydynd HACEICHUs, O COOTBETCTBHM COAEPIKAHUS PAAHOHYKIINIOB
pecnyOIMKaHCKUM JOIYCTUMBIM YPOBHSIM, B KOTOPOM YKa3bIBalOTCS MECTO NPOU3BOJICTBA
IIPOJOBOJIBLCTBEHHOIO CHIPhS U MHUILIEBBIX IPOAYKTOB, U3TOTOBUTENb, COOTBETCTBUE ITOKA3aTeIen
COJIEpKaHUs B HUX PAIMOHYKIIUAOB PECIYOIIMKaHCKUM JOITYCTUMBIM YPOBHSIM.

4. He nomyckaercs peaian3anus ToBapa (BBIOJIHEHHE paOOThl, OKa3aHUE YCIIYTH ), TTOJIEKAIIETO
TrOCYAapCTBEHHOM T'MTHEHUYECKON perfiaMeHTaIlMK U PETUCTPALIUU U (UITH) 00s3aTeTbHOMY
MOATBEPKACHHUIO COOTBECTCTBUA Tpe60BaHI/I$IM TEXHUYCCKNX HOPMATUBHBIX ITPABOBBIX AKTOB B
00J1acTH TEXHUYECKOTO HOPMHUPOBAHHMSI U CTAaHAAPTH3AINH, 0€3 COOTBETCTBYIOIIUX YAOCTOBEPEHUN
0 roCyAapCTBEHHOW TMTMEHNYECKON PETUCTPALIUU U (UITH) TOKYMEHTOB 00 OIIEHKE COOTBETCTBUS
TpeOOBaHUSIM TEXHUYECKUX HOPMATHBHBIX MPABOBBIX aKTOB B 007aCTH TEXHUYECKOTO
HOPMHUPOBAHUA U CTaHAAPTU3AalINH, BEIAABACMBIX B YCTAHOBJICHHOM ITOPSIKE.

5. Ecnm nipu coOimioieHIn MoTpeOuTeNIeM YCTaHOBIICHHBIX MTPABHJI HCIIOIH30BAaHUS TOBapa
(pe3ynbrara paboThl, yCIIYTH), XpPAaHEHUS, TPAHCTIOPTUPOBKH WM YTHUIIH3AI[UHN TOBapa (pe3yiabTara
paboTHl) OH NPUYUHSET WU MOKET IPUIUHUTH BPEJI )KU3HHU, 37I0POBBIO, HACTIEICTBEHHOCTH,
UMYIIECTBY MOTPEOUTENS U OKPYXKAIOIIEH cpesie, N3TOTOBUTENh (UCIIONHUTEIb, IPO/IaBell) 00sM3aH
HE3aMeUTHTEBHO MMPHOCTAHOBUTH €T0 TIPOU3BOICTBO (peaH3alnio) 10 YCTPAaHSHHS IPUYHH Bpea.
Ecnu nmpuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOHUTENb, IPOaBell) 00s13aH
CHSATBH TaKo¥ ToBap (padoTy, yCayry) ¢ MPOU3BOACTBA (peanu3alyi) U CBOEBPEMEHHO
UH(GOPMUPOBATH 00 3TOM COOTBETCTBYIOIIUE TOCYIAPCTBEHHBIE OPTaHbl, IPHHSITH BCE
HEOOXOIMMBIE MEPHI IO CBOEBPEMEHHOMY HH()OPMHUPOBAHUIO TIOTPEOUTES Yepe3 CpeCcTBa
MacCcOBOH MH(POPMAIIHH O BO3MOKHOM OMACHOCTH ISl €T0 KU3HU, 3[10POBbs, HACIEACTBEHHOCTH,
MMYIIECTBA U OKPYKAIOIIEH Cpellbl, U3bATHIO ToBapa (paboThl, YCIyrH) U3 000pOTa U OT3BIBY OT
OTpeOHUTE.

WNudopmupoBane moTpeduTens yepes3 cpeicTBa MacCOBOM MHpOpMaLuu 0 ToBapax (paboTax,
yciyrax), IpeJCTaBsIOIINX OMACHOCTb IS €10 XKU3HHU, 340POBbS, HACIEACTBEHHOCTH, UMYILIECTBA
U OKPYKaIOIIEeH Cpelibl, OCYIIECTBISAETCS 3a CUET U3TOTOBUTENS (MCIIOTHUTENS, IPOJIABLA).

6. [Tpu HEBHITIOJTHEHUH U3TOTOBUTENEM (MCIIOIHUTENIEM, TIPO/IABIIOM) 00S3aHHOCTEH,
MIPENYCMOTPEHHBIX ITYHKTOM 5 HACTOSIIECH CTaThH, CHATHE TOBapa (paboThl, YCIyTH) C
MIPOU3BOJICTBA, U3BATHE €r0 U3 000pOTa U OT3BIB OT MOTPEOUTENST TPOUBOASTCS 110 MPEATTHCAHUIO
COOTBETCTBYIOIIETO TOCYAapCTBEHHOTO OpraHa, a TakyKe 10 PEIICHHIO Cya. YOBITKH, IPUIHHCHHBIC



MOTPEOUTENIO B CBSI3U C HEUCIIOIHEHUEM ITHX O0s13aHHOCTEH M3TOTOBUTENEM (MCIIONHUTENIEM,
MIPO/IABIIOM ), MTOJJIEKAT BO3MEIIEHUIO B TIOJTHOM 00bEME COOTBETCTBYIOLIUM HU3TOTOBUTENIEM
(MCTIOTHUTENEeM, TIPO/IABIIOM).

YOBITKH, IPUUYUHEHHBIE TOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (padoThl, YCIYTH), MOANEKAT
BO3MEIIIEHUIO U3TOTOBUTENIEM (UCIIOTHUTENIEM, ITPOJABIIOM) B TIOJTHOM 00BbEMe.

Cmamess 13. Ilpasa u o6s3annocmu uzeomosumens (UCHOIHUMEN, NPOOABYa) NO YCMAHOBIEHUIO
CpoKa cyHcObl, CpOKa 200HOCMU, CPOKA XPAHEHUs mosapa (pe3yiomama pabomoi), a maxice
2apanmuiiHo20 cpoka Ha mosap (pesyivmam pabomel, yciyey)

1. M3roroBuTens (MCIOMHUTEND) 00513aH yCTaHABIUBATh CPOK CIYKOBbI TOBapa (pe3ynbrara paboThl)
JUIUTEIBHOTO TI0JIb30BAHMSI, B TOM YHCJIE€ KOMIUIEKTYIOIINX U3EJINN U COCTaBHBIX YacTel
OCHOBHOT'O M3/I€JIHSI, KOTOPbIE M0 UCTEYEHUH OMPEEIEHHOTO CPOKA MOTYT MPEACTABIATh
OTaCHOCTB JJIS1 )KU3HU, 30POBbs, HACIEICTBEHHOCTH, UMYIIIECTBA MTOTPEOUTENS U OKpYKaroIIei
cpensl. [lepedenn Takux ToBapoB (pe3ynbTaToB padoT) ycraHapiauBaeTcs [IpaButenbcTBoM
Pecny6nuku benapyces.

2. Ha nuimeBble MpOAYKTHI, MapProMepHO-KOCMETHYECKUE TOBAPHI, JIEKAPCTBEHHBIE CPEJICTBA U
MHbIE T0JJOOHBIE TOBAPHI (PE3YNIBTAThl padoT), MOTPEOUTENHCKHUE CBOMCTBA KOTOPHIX CO BpEMEHEM
MOTYT YXyALIAThCsl, U3TOTOBUTEIND (MCIIOMHUTENb) 00513aH YCTaHABIMBATh CPOK TOTHOCTHU U (WJIN)
CPOK XpaHEHHUSI.

ToBapsl (pe3ynbTaThl padoT), Ha KOTOPHIE YCTAHOBIICHBI CPOK TOJHOCTH M (MJIM) CPOK XpaHEHUS,
npojaaBsell (M3rOTOBUTENb, UCIIONHUTEINb) 0053aH TiepeiaTh MOTPEOUTENIO C TAKUM PacueToOM, YTOObI
OHH MOTJI OBITh UCTIOH30BaHBI M0 HA3HAYEHUIO JI0 UCTEUEHUS CPOKA TOMHOCTHU U (WIJIH) CPOKa
XpaHEHHUS.

3. Peanu3anust ToBapa (pe3ysabrara paboThl) IO UCTEUEHUH YCTAHOBIEHHBIX CPOKA TOAHOCTH U
(unu) cpoka XpaHEHHs, CpOKa CIIYKOBI, a TaKKe ToBapa (pe3yinbrara padoThl), Ha KOTOPbIN JT0JIKHBI
OBITh YCTAHOBJICHBI CPOK CITYKOBbI, CPOK TOAHOCTH U (WJIM) CPOK XPaHEHHsI, HO OHU He
YCTaHOBIICHBI, 3aMpenaeTcs. Peamu3aiust OTaebHBIX HEMTPOIOBOIBCTBEHHBIX TOBAPOB, CPOK
CIIY>KOBI M (MJIN) CPOK XpAHEHHUsI KOTOPBIX UCTEKIHU (KpOME JIEKAPCTBEHHBIX CPEICTB), MOXKET OBITh
paspelnieHa B mopsake, ycranosieHHOM [IpaBurenbctBom Pecniyonuku bemapych, o pesynsratam
NPOBEJICHHS COOTBETCTBYIOLIEH SKCIEPTU3HI 3TUX TOBApOB. Pa3perienne Ha ganbHEHITyIo
peaTu3ainio TOBAPOB, CPOK CIYKOBI M (MJTH) CPOK XPAHEHUS KOTOPBIX UCTEKIIH, TOJKHO COACPIKATh
yKa3aHHe Ha CPOK, B TEUEHHE KOTOPOTO TOBAPhI BOZMOXHBI K HCITOJIb30BAHUIO.

4. VzroToBUTENH (UCIOIHUTEINB) 003aH yCTAaHABIMBATh Ha TOBAp (Pe3yJbTar paboThl, YCIyTy)
rapaHTUHHBIA CPOK B CIy4asX U Ha YCIOBUSX, IPEAYCMOTPEHHBIX 3aKOHO/IATEILCTBOM.

["apanTuiinblil cpok Ha ToBap, MPOU3BOAUMBIH 3a npenenamu Pecyonuku benapych, 1omkeH ObITh
HE MeHee rapaHTUHHOTO CpOKa, MPEAYCMOTPEHHOTO 3aKoHoAaTeIbeTBOM PecnyOnuku benapyce ams
aHAJIOTMYHBIX TOBAPOB, MPOM3BOAUMBIX Ha TeppuTtopun Pecnydnuku benapycs. Ecnu
M3rOTOBUTEJIEM TOBapa, MPOU3BOAMMOTO 3a npeaenamu Pecnyonuku benapych, ycTaHOBIEH
TapaHTUIHBIA CPOK MEHBIIEH MPOAOHKUTEIIBHOCTH, YEM TAPAHTUWHBIN CPOK, PEAYCMOTPEHHBIN
3aKOHOJIATEIBCTBOM JUJIsl aHAJIOTHYHBIX TOBAPOB, MPOM3BOAMMBIX Ha TeppUTOpuH PecryOnuku
benapycs, moctaBuiyk 00s13aH YCTAaHOBUTH HAa TaKOW TOBAap TapaHTUHHBIN CPOK, MPEAYCMOTPEHHBIN
3aKOHOJATEIILCTBOM.

5. HponaBeu 00s13aH YCTAaHOBUTHL Ha TOBAp FapaHTHﬁHHﬁ CpPOK, €CJIN U3TOTOBUTCIIb (HOCTaBH_[I/IK) HE
BBITIOJIHUII MMPEAYCMOTPCHHYIO 3aKOHOAATCIIECTBOM 00513aHHOCTB IO €TO YCTaHOBKE WJIM BBITIOJTHUII



€€ HCHAJICKallluM 06p330M.

IIponasen BpaBe yCTaHOBUTH HA TOBAP JOIOJHUTEIbHBIM FrapaHTUIHBIA CPOK CBEPX FapaHTUHHOTIO
CpOKa, IPEAYyCMOTPEHHOTO 3aKOHOAATEIHCTBOM U (MJIM) YCTAHOBJIEHHOTO U3TOTOBUTENIEM
(MTOCTABIIMKOM), @ TAK)KE FapaHTHIHBIM CPOK Ha TOBApP, HA KOTOPBIN rapaHTUHHBIN CPOK
M3TOTOBUTENIEM (ITOCTABUIMKOM) HE YCTAHOBIJIEH U 00S13aHHOCTb 110 YCTaHOBKE KOTOPOTO HE
NpeayCcMOTpeHa 3aKoHoAaTebCcTBOM. [IpoaBel He BIIpaBe yCTaHABIMBATh WIN OOBSBIATH
TapaHTUIHBIA CPOK HA TOBAP MEHBIIIE TAPAHTUWHOIO CPOKA, YCTAHOBIEHHOTO U3TOTOBUTENIEM
(TToCTaBITUKOM).

6. TpeGoBanus1, MPEIYCMOTPEHHBIE YaCThIO IEPBOM MYHKTA 2, ITYHKTOM 4, 4acThIO NEPBOM MyHKTa 5
HACTOSIIEH CTaTbH, HE PACIIPOCTPAHSIOTCS Ha CITyyau, KOTa MPoJaBlOM (M3rOTOBUTENIEM,
UCTIOJIHUTENEM) SBJISIETCS (PU3UUECKOE JIMII0, OCYIIECTBISIONIEE pealn3aliio TOBAPOB B paMKax
PEMECIIEHHOM 1eATeNbHOCTH WK Pa30BYI0 Peasn3alliio TOBApOB Ha PhIHKE (IIPOU3BO/SIIEE
TOBapBbI, BHITIONHSAOLIEE PabOThI, OKa3bIBAIOIIEE YCIYTH).

Cmamos 14. Obs3annocmu uzeomosumeins (npooasya, NOCMA8WUKA, UCNOIHUMENS) NO
obecneyeHuIo 803MONCHOCMU UCNONb308AHUS MOBAPA (Pe3yibmama pabomul) no HA3HAYEHUIO, €20
PEMOHMA U MEXHUYECKO20 0OCTYIHCUBAHUSA

1. M3rotoBuTens (MOCTABIIUK, UCTIOHUTENH) 00s13aH 00€CTIEYNTh BOSMOKHOCTh HCIIOJIb30BaHUS
ToBapa (pe3yapTara paboThl) MO HA3HAYEHHUIO B TEUCHUE €T0 CPOKA CITYIKOBI.

2. UzroroButens (MCTIONHUTEND) 00€CIeunBaeT BO3MOXKHOCTh PEMOHTA U TEXHUUECKOTO
oOciy>kuBaHHs ToBapa (pe3ysbraTa paboThl), BBITYCK U MOCTaBKY 3allacHbIX YacTell B TOPrOBBIE U
PEMOHTHBIE OpraHU3aluy B HEOOXOAUMBIX I PEMOHTA U TEXHHUUECKOTo 00CTyKUBAaHUS 00beMax U
ACCOPTUMEHTE B TEUEHUE CPOKA MPOM3BOJCTBA TOBapa (BHIIOIHEHUS paboThl), IOCIE CHATHS €ro ¢
MIPOU3BO/ICTBA (TIPEKPAICHHs BHITIOJHEHHS pabOThl) — B TEUEHUE CPOKa CIIYy:KOBI TOBapa
(pe3ynbTara paboThl), a IPU OTCYTCTBHU TAKOTO CPOKA — B TEUCHUE JIECATH JIET CO THS pean3aluu
oTpedUTeNIo ToBapa (BHIOIHEHUS paboThI).

3. IIponasen obecrieunBaeT BOZMOKHOCTh TEXHUUECKOTO 00CTYXKUBaHUS (32 UCKIIIOUEHHEM
HEJIBUKMMOTO UMYIIIECTBA) M PEMOHTA TOBapa B TEUCHHE TapaHTUITHOTO CPOKa, a €CIH
rapaHTUHHBIA CPOK HE YCTAHOBJIECH JIMOO COCTABISIET MEHEE ABYX JIET, — B TEUEHHE JIBYX JIET CO JHS
peanu3anuy noTpeOuTeNto ToBapa, eciu 0ojee JUINTeNbHbIE CPOKH HE YCTaHOBJICHBI
3aKOHO/ATEIBCTBOM U (MJIM) JOTOBOPOM.

4. TpeboBaHUS HACTOSALIECH CTaThU HE PACIPOCTPAHSIIOTCS Ha CIIydau, KOrja IpoiaBlioM
(M3roTOBUTENIEM, UCTIOTHUTEIIEM) SIBISIETCS (PU3NYECKOE JIUIIO, OCYIIECTRISIONIEE pPeaTH3aIiio
TOBApOB B paMKax peMECICHHON JCSITEILHOCTH WU PA30BYIO peaM3al[ii0 TOBAPOB HA PHIHKE
(Tpou3BOAIIIEE TOBAPHI, BEITIOIHSIIOIIEE PabOTHI).

I'JTIABA 2
I'PAXKIAHCKO-ITPABOBASI OTBETCTBEHHOCTbD 3A HAPYIIEHUE T1PAB
ITOTPEBUTEJIA

Cmamusa 15. I padxcoancko-npagosas omeemcmeeHHocmy npooasya (U320mosumeiis, NOCMasujuxd,
npeocmasumens, UCNOIHUMEs, PEMOHMHOU OP2aHU3aYyuL) 3a Hapyuienue npas nompeoumers

1. 3a HapymeHue mpaB MOTPEOUTENS MPoIaBel] (M3TOTOBUTENh, TOCTABIIUK, ITPEICTABUTEND,
UCTIOJIHUTEINb, PEMOHTHAsI OPraHU3aIUsl) HECET OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHO/ATEIHCTBOM U (MJIM) JOTOBOPOM.



2. YOBITKH, IPUUMHEHHbIE TOTPEOUTENIO, MOAJIEKAT BO3MEIIECHHUIO B ITOJIHOM 00BEME CBEPX
HEYCTOWKH, yCTAHOBJIEHHON 3aKOHOAATEIBCTBOM WJIU JI0TOBOPOM.

3. Ymnara HCYCTOﬁKH M BOBMCIICHUC y6LITKOB HC OCBO60)KI[E[IOT npoaaBiia (I/I3FOTOBI/ITCJI$I,
mocraBIIvKa, MpEeACTAaBUTEIIA, UCIIOJTHUTEIA, pPCMOHTHYTO opraHmaumo) OT UCITOJTHCHHUA
BO3JIOKCHHBIX Ha HErO 0053aTelIbCTB B HAaType MNepea HOTpC6I/ITeJ'IeM.

4, HponaBeu (I/I31" OTOBUTCIIb, IIOCTABIIUK, TPCACTABUTCIIb, UCIIOJIHUTCIIb, PEMOHTHAA OpFaHI/I3aI_II/ISI)
OCBO60)K)Ia€TC${ OT OTBETCTBCHHOCTH 3a HCUCITOJTHCHHUEC HNJIM HCHAJJIC)KAIICC NCITOJTHEHUEC
065133.TCJ'IBCTB, €CJIN OOKaXCT, YTO HCUCITIOJIHCHUEC NJIKM HCHAJICKAIICC UCITOJTHCHUC 00s13aTeIILCTB
IMPOU3O0ILIN BCICACTBUEC HGHpGO)IOJ'IHMOfI CHIJIBI, a TAKXXC 110 HHBIM OCHOBAaHUAM, HCKITHOYAKIIUM
OTBCTCTBCHHOCTH U IIPEAYCMOTPCHHBIM HACTOAIIUM 3aKOHOM HJIM UHBIMHU 3aKOHOAATCIIbHBIMHA
aKTaMH.

5. IIpomaser (1MOCTaBIIMK) BIpaBe MOTPEOOBATH 3aMEHBI TOBapa HEHA/IJICKAIIETO KaueCTBa,
BO3BPALICHHOTO NOTPEOUTENIEM, OT U3TOTOBHUTEIS WM MOCTABIIMKA, PEATM30BaBIIETO €My TaKOM
TOBAap, a TAK)KE BO3MEIIEHHUS YOBITKOB, TOHECEHHBIX MPO/IaBIIOM (ITOCTABIIIMKOM) B CBS3H C
BOCCTAHOBJICHHEM HApYILIEHHOTO MPpaBa MOTPEOUTENs, €CIIU UHOE HE MPEAYCMOTPEHO
HOpMaTHUBHBIMU NpaBoBbIMU akTaMH [Ipe3nnenta Pecnybnuku benapycs unu norosopom. Ipu
9TOM U3TOTOBUTEIb WM MOCTABLINK, PEAJTU30BaBIINNA TOBAp MPOAABILy (IOCTaBUIUKY),
0CBOOOKIAOTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKYT, UTO HEJAOCTATKN TOBapa BOZHUKIIU IO
NpUYMHAM, BOHUKIINM TMOCIIE Mepeady ToBapa MpoaBily (OCTaBIIMKY).

Cmamus 16. I padxcoancko-npagosas omeemcmeeHHocmy npooasya (U320mosumeis, NOCMasujuxd,
npeocmasumens, UCHOTHUMENS) 34 HeHaodaexcawyto ungopmayuio o mosape (pabome, yciyee)

1. Ecnit moTpeOuTelto He MpeocTaBiIeHa BO3MOKHOCTD HE3aMETUTEIBHO TTOTyYUTh B MECTE
peanuzanyu ToBapa (BBITOTHEHUS pabOThI, OKa3aHUs YCIyTH) HEOOXOIUMYIO U IOCTOBEPHYIO
uH(dopmaruio o ToBape (pabote, yciyre), moTpeOUTeh BIIpaBe MoTpe0oBaTh OT MPOaBIia
(M3rOTOBUTENIS, TOCTABIINKA, TPECTABUTEINS, UCTIOTHUTENS ) BOSMEIIIEHUS YOBITKOB, BRI3BAHHBIX
HEOOOCHOBAHHBIM YKIIOHEHHUEM OT 3aKIIFOUYEHUS IOTOBOPA, a €CIIH JOTOBOP 3aKIIIOYECH, — B
pa3yMHBII CcpOK MOTPeOOBaTh OT MPOAABIIA (MCIIOTHUTENS) pAaCTOPKEHHUsS JJOTOBOPa U BO3Bpara
YIUTAYE€HHOM 3a TOBap (paboTy, YCIAyry) NEHEKHON CyMMBI JIHOO OT M3TOTOBUTENS (TTOCTABIIUKA,
MPEICTaBUTENIS) BO3BpATa yIJIAu€HHOU 32 TOBAap JCHEKHOW CYMMBI, a TAK)KE BO3MEIICHUS APYTUX
yYOBITKOB.

[Tpu pacropskeHnn 10TOBOpa U (WIJIH) BO3BpATE MOTPEOUTENIO YIUTAYEHHOM 3a TOBap (padory,
YCIIYTy) I€HEKHOM CYyMMBI B COOTBETCTBHH C YAaCThIO MEPBON HACTOAIIETO MYHKTA MOTPEOUTEIND
00s513aH BO3BPaTUTh TOBAp (pe3yabTaT paboThl, €CIU 3TO BO3MOXKHO HCXO/IS U3 €r0 XapaKkTepa)
NpoJaBIy (M3rOTOBUTEINIO, UCTIOIIHUTEIIO).

Ecnu npu peanuzanuu noTpeOUTeN0 TOBAPOB MO 00pa3liaM, OMMCAHUSIM TOBAPOB, COAEPIKALLIMMCS
B KaTajorax, NpocneKTax, pekiaMe, OyKieTax Wi IpeJCTaBIeHHbIM B (OTOrpadusiX WM HHBIX
MH(POPMAITMOHHBIX UCTOYHUKAX, B TOM YHCIIE B ITI00AIbHONW KOMIIBIOTEPHOM ceTu MHTepHET,
HOTPEOUTENIO HE IPEAOCTaBIEHA BO3MOXHOCTD MOJIyYUTh HEOOXOAUMYIO U JJOCTOBEPHYIO
UH(OPMAIUIO O TOBape B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTEIb BIIPaBE OTKA3aThCs OT
nproOpeTeHus Topapa 0e3 BO3MELIEHUs IPOJABILY PacX0A0B, CBSI3aHHBIX C JOCTAaBKOM TaKOro
TOBapa.

2. [lorpeburtens BIpaBe MPEAbIBUTH POAABILY (M3TOTOBUTEINIO, MOCTABIIHNKY, TPEIACTABUTEIO,
WCITOJTHUTEITIO), HE TIPEIOCTABUBIIIEMY ITOTPEOUTEII0 BO3MOXXHOCTH TIOyUYESHHsI HEOOXOTUMOM 1



JOCTOBEPHOM MH(popMaIuu o ToBape (padore, yciyre), TpeOOBaHHs, MPETyCMOTPEHHbIE ITYHKTaMHU
1-3, 5 u 6 crarbu 20 u myHkTamu 1, 3 1 4 crarbu 31 HacToAIIEr0 3aKOHA, U 3a T€ HEJOCTATKU
ToBapa (pe3yabrara padoThl, CIyTH), BOSHHUKIIIHNE TTOCIIE TIepeadu ToBapa (pe3ynsrara paboThl,
YCIIYTH) MOTPEOUTEII0, B OTHOIIEHUH KOTOPBIX MOTPEOUTENh JOKAKET, YTO OHU BO3HUKIIN B CBSI3U C
OTCYTCTBHEM Y HETO Takoil WH(OpMAIUH.

3. Eciu HenpenocTaBieHue (IpeaocTaBIeHHe HEOCTOBEPHOM MIIM HETOCTATOYHOM) HHPOPMAIIH O
ToBape (paboTe, yciayre) MOBJIEKIIO 32 COOOM MPUIMHEHUE BPEIa KU3HH, 3I0POBBIO,
HACJIEICTBEHHOCTH JIMOO UMYIIECTBY MOTPEOUTENIS, OH BIPABE MPEIbIBUTH MIPOAABILY
(M3rOTOBUTEIIO, UCIIOTHUTENI0) TPeOOBaHMSI B COOTBETCTBUU CO cTaThel 17 HacTosiero 3akoHa.

4. Ilpu paccMoTpeHHH TpeOOBAaHUHN TOTPEOUTENSI O BOSMEIICHUH YOBITKOB, TPHUYUHEHHBIX
HEMNpPEe0CTaBICHUEM HEOOXOAUMOM 1 TOCTOBEPHON HH(pOpMaIHK O ToBape (padote, yciyre),
CJIeyeT UCXOIUTh U3 MPEATOI0KEHUS 00 OTCYTCTBUH Y MOTPEOUTENS CIICIIUATBHBIX 3HAHUH O
CBOMCTBAxX M XapaKTePUCTHKAX TOoBapa (paboThl, YCIYTH).

5. Ilpu BOBHUKHOBEHUH MEXIY MOTPEeOUTEIEM U MPOAABIIOM (M3TrOTOBUTEIEM, TOCTABIIIMKOM,
MpEICTaBUTENIEM, UCTIOHUTEIIEM) CIIOpa O JOCTOBEPHOCTHU MPENOCTABIEHHON HH(OPMAIIUU O
ToBape (pabote, yciayre) npojaserl (M3roTOBUTEINb, MOCTABIIMK, IPEACTABUTEINb, UCIIOTHUTEIb)
00s13aH MPOBECTHU IKCIEPTUIY TOCTOBEPHOCTH MHGOPMAIIMH 32 CBOU CUET B TOPSAKE,
ycranosneHHOM [IpaBurensctBoM Pecniyonuku benapycs. O MecTe 1 BpeMeHU NPOBEIACHHUS
AKCIIEPTHU3bI TIOTPEOUTEINH TOJKEH OBITh M3BEIICH B MUChbMEHHOH dopme. [loTpeduTtens Bripase
IIPUHATH YYaCTUE B MPOBENECHNN IKCIIEPTU3bI JUYHO WM YEPE3 CBOETO MPEACTABUTENS, a TAKIKE
OCHIOPHUTD 3aKIIOUEHHUE SKCTIEPTHU3BI B CyneOHOM nopsake. Eciau B pe3ynabrare sKcrepTH3bl OyaeT
YCTaHOBJICHO OTCYTCTBHE HAapYIIEHHH CO CTOPOHBI poJaBIia (M3rOTOBUTEIS, TOCTABIIHKA,
MIPEICTaBUTENIS, UCTIOJTHUTES ), TOTPEOUTENh 00513aH BO3MECTUThH NMPOJABIY (M3TOTOBUTEINIO,
[IOCTABILMKY, IPEACTABUTENIO, UCTIOJHUTENI0) PACXObI IO TPOBEAEHHUIO IKCIIEPTU3HBI.

Cmames 17. Bosmewenue epeda, npuyuneHHo2o 8ciiedcmaue HedoCmamrkos mosapa (pabomeul,
yeayeu)

1. Bpen, npuuuHeHHBIN )KU3HU, 3I0pPOBBIO, HACIIEACTBEHHOCTH WK UMYILECTBY MOTPEOUTENS
BCJIE/ICTBHE KOHCTPYKTUBHBIX, PELIETITYPHBIX HIIM UHBIX HEOCTATKOB TOBapa (paldoThl, yCIIyTH), a
TaKKe BCIICJICTBUE HEJOCTOBEPHOH WIIM HEJIOCTATOYHOM HH(OpMAIu o ToBape (padore, yciayre),
MOJVIE)KUT BO3MEIIEHUIO B TIOJTHOM 00bEeMe MPOAABIIOM (H3TOTOBUTENIEM, UCTIOTHUTEIIEM )
HE3aBHUCHUMO OT €T0 BUHBI 1 OT TOT'O, COCTOAJI HOTpe6I/ITeJ'H) C HUM B JOTOBOPHBIX OTHOIICHHUAX HUJIN
HET.

2. Bpen, npuuuMHEHHBIN BCIIEACTBUE HEJOCTATKOB TOBapa (pe3ysbTara paboThl, YCIYTH), HOAIEKUT
BO3MEIIEHUIO, €CITH OH BO3HUK B TEUEHUE YCTAHOBJIEHHBIX CPOKA TOJHOCTH MJIM CPOKa CIIYXKObI
ToBapa (pe3ysabrara paboThl), @ IPU OTCYTCTBUH TAKOBBIX — B TEUCHUE JIECATH JIET CO THS
MIPOM3BO/ICTBA TOBApa (BBIMTOJHEHUS paOOThI, OKa3aHUS YCIYTH).

3. Ecnu B HapymeHue TpeOoBaHNN 3aKOHOIATEIBCTBA CPOK TOTHOCTH WITH CPOK CITY»KOBI TOBapa
(pe3ynbTara paboThl) HE YCTAaHOBJIEHBI JTHO0 JIUII0, KOTOPOMY IPOJIaH TOBap (1 KOTOPOTro
BBITNIOJIHEHA paboTa), He ObLIO MPEeAYNPEKICHO 0 HEOOXOAUMBIX JAEUCTBUAX MO UCTEUYEHUH CPOKa
TOTHOCTHU WJI CPOKa CITY:KOBI TOBapa (pe3ysbTara padoThl) U BO3MOXKHBIX MOCIEACTBUSAX MIPH
HEBBITNOJIHEHNUN YKa3aHHBIX JIEUCTBUM, BpE] MOAJIEKHUT BOMEIICHUIO HE3aBUCUMO OT BPEMEHH €T0
IIPUYMHEHUS.

4. Bpen, npUuMHEHHBIH BCIECTBHE HEIOCTATKOB TOBAPA, MOJIEKUT BO3MEILEHHIO MPOAABIIOM WIIH
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTpedUTENs.



5. Bpen, npuunMHEeHHbIN BCIIEICTBUE HEJJOCTATKOB pAOOThI MIIH YCIIYTH, TIOUIEKUT BO3MELICHUIO
UCIIOJIHUTEIIEM.

6. MI3rotoBUTENH (MUCIIOIHUTEIND) HECET OTBETCTBEHHOCTD 33 BPE, IPUUMHEHHBIN )KU3HHU,
37I0POBBIO, HACTIEACTBEHHOCTH WJIM UMYLIECTBY NOTPEOUTENS B CBSI3U C MCIIOJIb30BAHUEM
MarepuasoB, 000PYIOBaHUs, UHCTPYMEHTOB M UHBIX CPEJICTB MPH IIPOU3BOJICTBE TOBAPOB
(BBITTOJTHEHUH pabOT, OKa3aHUH YCIIYT), HE3aBUCUMO OT TOTO, MTO3BOJISLI YPOBEHb HAyUHBIX U
TEXHUYECKHUX 3HAHUN MU3TOTOBUTEINS (MCIIONHUTENS) BEISIBUTH X 0COOBIE CBOICTBA U
XapaKTEPUCTUKHU WU HET.

7. U3rotoBUTENH (UCIIOTHUTEID, IPO/IaBELl) OCBOOOXK/IAETCS OT OTBETCTBEHHOCTH B Clydyae, €clid
JIOKaXET, 4TO BpeJl BOSHUK BCJIEJCTBHE HAPYLICHUS NOTPEOUTENIEM YCTAaHOBIECHHBIX MIPABUII
UCIIOJIb30BaHMs ToBapa (pe3ynapTrara paboThl, YCIYTH), XpaHEHHsI, TPAHCTIOPTUPOBKHU TOBapa
(pe3ynbTara paboThl) WM JEHCTBUIN TPETHUX JIUIL TMOO0 HEMPEOJOIUMOM CHIIBI.

Cmames 18. Komnencayus mopanvrozo épeda

1. KOMHCHCB.LII/ISI MOpaJIbHOTO BpCJid, IPUYNHCHHOT'O HOTpe6I/ITCJHO BCJICACTBUC HAPYIICHUA
HU3roTOBHUTCIIEM (HpO)IaBLIOM, IMOCTAaBIIHUKOM, IMPEACTABUTECIICM, UCITIOJTHUTEIICM, peMOHTHOfI

oprT: aHH3aI_II/IeI>'I) IpaB HOTpCGI/ITCHH, ONpeaAYCMOTPCHHLIX 3aKOHOAATCIILCTBOM, OCYIICCTBIIACTCA
MMPUYIUHUTECIIEM BpCaa IIpHU HAJTUYKWH €TI0 BUHBI, €CJIM HHOC HEC MMPEAYCMOTPEHO 3aKOHOAATCIIbHBIMU
aKTaMH.

2. KomneHcanus MOpaiabHOTO BpeJa OCYIIECTBIAECTCS HE3aBUCUMO OT MOJIEKAIIEr0 BO3ZMEIIEHUIO
MMYILECTBEHHOT0 Bpeaa. KoMmeHcaius MopanbHOro Bpea OCyIIEeCTBISETCS B ICHEXKHOU hopme.

3. PasMep komneHcanuu MOpajJbHOTO Bpeia ONpeAesieTcsl CyIOM B 3aBUCUMOCTH OT XapakTepa
MIPUYUHEHHBIX MTOTPEOUTEN0 (PU3NUECKUX U HPABCTBEHHBIX CTPaJlaHUH, a TAK)KE OT CTETICHU BUHBI
MIPUYUHUTEIS Bpe/ia B CiIy4yae, KOT/la €ro BUHA SBIISETCS] OCHOBAHHMEM JIJIsi BO3MeEIeHUs Bpena. [Ipu
OTIpe/IeTICHUH pa3Mepa KOMIICHCAIIMA MOPAJIbHOTO Bpe/ia JOJDKHBI YUUTHIBATHCS TPeOOBaHUS
Pa3yMHOCTH U CIIPaBEATUBOCTH.

4. XapakTep MpUUNHEHHBIX MOTPEOUTENIO PU3NUECKUX U HPABCTBEHHBIX CTPaJlaHUi OLIEHUBAETCS
CYZIOM C y4eTOM (paKTHYECKUX OOCTOSATENBCTB, PU KOTOPHIX ObUT MPUYMHEH MOPAJbHBIN Bpea, U
VHAMBUIYaJIbHBIX 0COOCHHOCTEN MOTpeOuTes.

Cmamus 19. HeoetlicmeumenbHocmsb yCi08uii 002080pa, 02paHuyu8arowux npasa nompeoumers

1. YcnoBus noroBopa, OrpaHU4MBAIOIINE IIPaBa MOTPEOUTENS IO CPABHEHUIO C ITpaBaMH,
YCTaHOBJICHHBIMH HACTOSIIIUM 3aKOHOM M WHBIM 3aKOHOJATEIbCTBOM B 00JIACTH 3aIIUTHI IIPaB
moTpeOuTeNeH, CYNTAIOTCSI HUYTOKHBIMU.

2. O0ycnoBnMBaTh MPUOOPETEHNE TOBapa (padoThl, YCIyru) 00s3aTeTbHBIM TPHOOPETEHUEM HHBIX
TOBapoB (PaboT, yCiIyT) 3ampemaercs. YObITKH, MPUINHEHHBIE TOTPEOUTEINIO BCIEICTBHE
HapyIIEHHUs €ro MpaBa Ha CBOOOIHBIN BEIOOP ToBapa (paboThl, yCIYTH), BOBMEIIAIOTCS TPOIABIIOM
(MCTIONHUTENEM) B TIOJTHOM 00beMe.

3. IIponaBen (MCIOMHHUTENH) HE BIIpaBe 0e3 coriacus MOTpeOUTeNs MPea0CTaBIATh
JIOTIOTHUTENBHBIE PA00THI (YCIIYTH), OKa3pIBaeMbIe 3a Tuiaty. [loTpeOuTtens BlpaBe 0TKa3aThCs OT
OTLIATHI TaKUX paboT (YCIIyT), a €CIIU OHHU yXKe OIUIaYeHbl, — TOTPeOoBaTh OT MPOoAaBIa
(McTioTHUTENS) BO3Bpara yIjaueHHONH CyMMBL.



[JIABA 3
3AHINTA ITPAB ITOTPEBUTEJIA TP PEAJIM3ALIMN EMY TOBAPA

Cmamuwsa 20. Ilpasa nompebumens é ciyuae peanusayuu emy mosapa HeHaoIexcaujeco Kaiecmea

1. IToTpeburenb, KOTOPOMY HPOJaH TOBAP HEHA/IJIEKAIIETO KaueCTBa, €CIIU €r0 HEJOCTATKH He
ObUIM OrOBOPEHBI MIPO/IABIIOM, BIIPABE MO0 CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3ameHbl HeTOOPOKAYECTBEHHOTO TOBapa TOBAPOM HAJJIEKAIIETO KaueCTBa;
1.2. copazMepHOro yMEHbIIIEHHsI IOKYITHOM LIEHBI TOBAPa;

1.3. He3aMe U TETHLHOTO OE3BO3ME3THOTO YCTPAaHEHHsI HEJJOCTATKOB TOBApa;
1.4. Bo3mMenieHrs pacxo0B M0 YCTPAHEHUIO HEJOCTATKOB TOBapa.

2. [lorpeburens BIpase NOTPeOOBATH 3aMEHbI TEXHUYECKH CI0KHOTO TOBapa Ui JIOPOTOCTOSIIIETO
TOBapa B Cilyuyae OOHAPY)KEHUS €T0 CYIIeCTBEHHBIX HEOCTATKOB. [lepeueHb TakuX TEXHUYECKH
CJIOKHBIX TOBapoB yTBep:kaaetcs [IpaBurenscrBom Pecniyonuku benapycs.

B ciyyae o6HapyXeHHsI HETOCTATKOB TOBapa, CBOMCTBAa KOTOPOTO HE MO3BOJISIOT YCTPAHUTh 3TU
HEJIOCTATKH (MUIIEBbIE MPOAYKTHI, TOBAPbl OBITOBON XUMUH U JP.), HOTPEOUTENb BIIPaBe MO CBOEMY
BbIOOPY MOTPeOOBaTh 3aMEHBI TAKOTO TOBapa TOBApOM Ha/JIEXKAaIlEro KayecTBa JIO0 copa3MepHOTro
YMEHBILIEHUS TOKYITHOM LIEHBI.

3. BmecTo npenbsBieHUs yKa3aHHBIX B MyHKTaxX | U 2 HacTosMIel cTaTbu TpeOOBaHHMA
noTpeduTeNb BIPaBe paCTOPTrHYTH JOTOBOP POSHUYHOM KYIUIH-NIPOJaku U OTpeOoBaTh BO3BpaTa
YIUIAYEHHOM 3a TOBap JEHEKHON CyMMBI B COOTBETCTBUH C IIYHKTOM 4 CTaTbU 27 HACTOSLIETO
3axoHa. [Ipu 3TOM noTpedbuTens Mo TpeOOBAHUIO U 3a CUET MPOJABIA JOJKEH BO3BPATUTD
MOJTY4YEHHBIN TOBap HEHa yIexkalero kauectra. [lorpeOutens BrpaBe BO3BpaTUTh Takoi ToBap 6e3
NOTPEOUTENHCKON Tapbl (YIaKOBKH).

[Tpu BO3BpaTe MOTPEOUTEIIO YIUTAYEHHOM 3a TOBAp JACHEKHON CyMMBI ITPOIaBEI] HE BIIPaBe
yAEPKUBATh U3 HEE CyMMY, Ha KOTOPYIO MTOHU3MIIACh CTOMMOCTh TOBapa M3-3a MOJTHOTO HJIH
JAaCTUYHOTO HUCITOJIB30BaAHUA TOBapa, HOTepI/I J50.%¢ TOBapHOFO BUIa NN ,Z[pyrI/IX HO)IO6HI)IX
00CTOSITENILCTB.

4. TpeboBaHus, ykazaHHbIC B TyHKTaX 1—3 HACTOAIIEH CTaThU, MPEABIBISIOTCS MOTPEOUTETIEM
MIPO/ABILY.

5. [lorpeburens Brpase NpeabsIBUTh TpeOOBaHUS, yKazaHHbIE B moanyHkrax 1.1, 1.3 u 1.4 nynkra 1
HACTOAILEH CTaTbU, U3TOTOBUTEIIO.

BMmecTo npeabsBiIeHNs YKa3aHHBIX B YaCTH NIEPBOM HACTOSIIIIETO MyHKTA TPpeOOBaHU MOTPeOUTETHh
BITpaBe TIOTPEOOBaTh OT M3TOTOBUTENS BO3BpaTa YIJIAYCHHOM 32 TOBAp JCHEKHON CYMMEI B
COOTBETCTBHUHM C IIYHKTOM 4 cTaThy 27 HacTosmero 3akoHa. [Ipu 3tom notpedburens mo TpedGoBaHUIO
¥ 32 CYET U3TOTOBHUTES TOJDKEH BO3BPATUTH TOTyUYEHHBIN TOBAp HEHAIIEKAIIETO Ka4yeCTBa.
[Torpeburens BpaBe BO3BPaTUTh TaKOW TOBap 0€3 MOTPeOUTENBCKOM Taphl (YIAKOBKH).

6. B cimydyae skoHOMHYECKO# HecocToATeIbHOCTH (OaHKPOTCTBA) MpoiaBia (M3rOTOBUTENS),
MIPUOCTAHOBJICHHSI HJT TIPEKPAIIICHUS €T0 JCSITEIIbHOCTH, OTCYTCTBHS Y MMOTPEOUTENST JOCTOBEPHBIX



CBEJIEHUH 0 MpojaBIie (M3rOTOBUTENE) TMO0 MECTE HAXOXKACHUS HITH MECTE JKUTENILCTBA
M3roTOBUTENS 3a npeaenamu Pecnybnuku benapyck norpedurens BpaBe NpeabsBUTh TPEOOBAHNUS,
yka3aHHble B noanyHkrax 1.1, 1.3 n 1.4 mynkra 1 HacTos1Iel cTaThby, IOCTABIIUKY,
IPEACTaBUTEIIIO.

[Tpu HEBBHINOIHEHHUH MTOCTABIIUKOM, IIPEICTaBUTENIEM TPEOOBAaHUI MOTPEOUTENS, TPEbIBICHHBIX B
COOTBETCTBHUHM C YaCThIO MEPBON HACTOALIETO MYHKTA, IOTPEOUTEIb BIIPaBE BO3BPATUTH TOBAP
HEHAJUIEXKAIEr0 KaueCTBa COOTBETCTBEHHO MOCTABIINKY, IPEICTABUTENIO U NOTpeOOBaTh BO3BparTa
YIUIAYE€HHOM 3a TOBap JEHEKHON CyMMBbI B COOTBETCTBUH C IIYHKTOM 4 CTaTbU 27 HACTOSLIETO
3axona. [loTpebuTens BlipaBe BO3BPATUTh TaKOM ToBap 0e3 MOTpeOUTEIbCKON Taphl (YIaKOBKH).

7. IloTpeburens BIipaBe NPeAbIBUTh TPEOOBAHHUE O HE3aMEIIUTEIBHOM O€3BO3ME3IHOM
YCTPAaHEHUH HENOCTATKOB TOBAPAa PEMOHTHON OpraHU3aluy, YIIOJIHOMOYEHHON U3rOTOBUTEIIEM
(mpoaaBILIOM, TOCTABIIMKOM, IIPECTABUTENIEM) Ha YCTPAaHEHNE HEIOCTATKOB TOBapa B TE€UCHHE
TapaHTUMHOTO CPOKa.

8. OTcyTcTBHE Y TOTpEOUTENS TOKYMEHTa, IOATBEPkKAAIOMIETO (haKkT MpUOOpETEHHS TOBapa, HE
SIBJISIETCSI OCHOBAHHMEM JIJISI OTKAa3a B YJIOBICTBOPEHUU €TI0 TPEOOBAHMIA.

Jlns monTBepkaeHUs GakTa NpuoOpeTeHHs ToBapa MOTYT UCIIOIb30BaThCs CBUIETENIbCKHE
MOKa3aHus, 3JIEMEHTHI TOTPEOUTENbCKON Taphl (YIIAKOBKH), HA KOTOPBIX UMEIOTCS OTMETKH,
MOATBEPKAAIOIINE, YTO MPUOOPETEHNE TOBAapa OCYIIECTBISIIOCH Y IaHHOTO MPOAABIa, a TaKkKe
JIOKYMEHTBI U JIpyTHe CPe/ICTBa JI0Ka3bIBaHUsI, yKa3bIBAIOLINE HA IPHOOPETEHNE TOBapa Y JaHHOTO
IIPOAABIIA.

9. Ilponaserns (M3roTOBUTEND, TOCTABIINK, IPEICTABUTENb) 00s3aH MPUHATH TOBAp HEHAAJIEXKAIIETO
KauecTBa y MOTpeOUTeENIs, a B Ciydae HE0OX0JMMOCTH — IMPOBECTH IMPOBEPKY KauecTBa TOBapa.
[Tponaserns (M3roTOBUTENb, TOCTABUIUK, IPEACTABUTENH) 00s13aH MPOUH(POPMHUPOBATH OTPEOUTENS
0 €ro Npase Ha y4acTHe B IPOBEPKE KauecTBa TOBApa, a €CIIU TaKas MPOBEpKa HE MOXKET ObITH
IIPOBEIeHA He3aMeUIUTEIbHO, — TAK)KE O MECTE M BpEMEHHU IPOBEICHUS TPOBEPKU KauecTBa
TOBapa.

[Tpy BO3HMKHOBEHHH MEX]ly OTpeOUTENEM U POJABIIOM (M3TOTOBUTENEM, TOCTABIIUKOM,
MIPEICTaBUTENIEM) CIIOpa O HAJIMYMH HEJOCTATKOB TOBapa U MPUYMHAX UX BOZHUKHOBEHHS MTPO/IABell
(M3rOoTOBUTEIB, TOCTABIIHUK, IPEACTAaBUTENH) 0053aH MMPOBECTU IKCIIEPTU3Y TOBAPA 32 CBOU CUET B
nopsizike, yctaHopiaeHHoM [IpaBurensctBoM PecriyOnuku benapycek. O mecte u BpeMeHH
MPOBEJICHHSI SKCIEPTU3BI MOTPEOUTENb JOIKEH OBITh U3BEILEH B MMCBMEHHOM (hopMme.

CronMOCTb IKCIEPTU3bI OIUIAYMBAETCS MTPOAABIIOM (M3TOTOBUTENIEM, IIOCTABILIUKOM,
npezacraButeneM). Eciu B pe3ynbrare 3KCIepTU3bl TOBapa yCTAaHOBIEHO, YTO HEJJOCTATKH TOBapa
OTCYTCTBYIOT MJIM BO3HUKJIM MTOCIIE Tepeladyl ToBapa MOTPeOUTEINIO BCIEACTBUE HAPYIICHUS UM
YCTaHOBJICHHBIX MPaBUJI UCIIOJIb30BaHUS, XPAaHEHUSI, TPAHCTIOPTUPOBKHU TOBapa WM JEHCTBUI
TPETHUX JIMILL JTUOO HENPEOAOIUMON CHIIBI, TOTPEOUTENb 0053aH BO3MECTUTH MTPO/IABILY
(M3rOTOBUTEIIO, TOCTABIIMKY, IPEACTABUTENIO) PACXO/Ibl HA IPOBEACHHUE HKCIIEPTU3bI, a TAKKE
CBSI3aHHBIE C €€ IIPOBEACHUEM PACXO/Ibl HA TPAaHCIIOPTUPOBKY TOBApa.

HOTpC6I/ITCJIB BIIPABC NPUHATH YIACTUC B IIPOBCPKC KAYCCTBA U MMPOBCACHUUN SKCIICPTU3BI TOBApa
JIMYHO WJIN Y€PE3 CBOCTO MPEACTABUTEIIA, OCIIOPUTH 3aKITFOYCHUC OKCIICPTU3EI TOBApa B Cy21€6HOM
MOPAAKE, a TAKIKC IMPOBCCTU SKCIICPTU3Y TOBAapa 3a CBOI CUET.

10. B ciyudae, korna HeJOCTATKH ToBapa 0OHApYKEHBI OTPEOUTENIEM B TapaHTUIHBIN CPOK,
npojasell (M3roTOBUTENb, TOCTABIIMK, PEACTaBUTENb) OTBEYAET 3a HEJOCTATKHU TOBapa, €CJIU He



JOKaXCT, YTO OHU BO3HUKIIU MMOCJIC ICPEAaYIn TOBApa HOTpC6I/ITCHIO BCJICACTBUC HAPYUICHUA UM
YCTAHOBJICHHBIX ITPaBUJI UCITOJIB30BaHUA, XPaHCHHA, TPAHCIIOPTUPOBKU TOBAapa UIIN HeﬁCTBHﬁ
TPETHUX JINI] 0o HereOHOHHMOﬁ CHIJIBI.

B ciydae, korna rapaHTUIHBINM CPOK COCTABISIET MEHEE JBYX JIET U HEJOCTAaTKU TOBAapa
0oOHapyXeHbI MOTPEOUTENIEM IO UCTEUEHNHU TapaHTUIHOIO CpOKa, HO B MpeesiaX IBYX JIET CO JHS
nepeadyn ToBapa MoTpeOUTeNto, MpoiaBel] (M3roTOBUTENb, TOCTABIIUK, IPEICTABUTENb) OTBEUACT
3a HEJIOCTAaTKU TOBApa, €CIH MOTPEOUTEND TOKAXKET, YTO HEJOCTATKH TOBapa BO3HUKIIM 10 €T0
nepeaadr NoTPEeOUTENIO UITH 110 TPUYUHAM, BOSHUKILIUM JI0 MOMEHTA €T0 Mepeayn.

[Tponaser (M3roTOBUTENb, TOCTABIIUK, IPEICTABUTENb) OTBEUAET 3a HEOCTATKU TOBapa, Ha
KOTOPBIM HE YCTaHOBIIEH FApaHTUIHBIN CPOK, €CIIM MOTPEOUTENH TOKAKET, YTO HEJOCTATKH TOBapa
BO3HHKJIU JIO €TO TIepeiauyl MOTPEOUTEINI0 WK M0 MPUYMHAM, BOSHUKIINM IO MOMEHTA €ro
nepesadn.

11. Bo3Bpat kpynHOrabapuTHBIX TOBApOB MJIM TOBAPOB BECOM 0o0Jjiee MATH KUJIOTPAMMOB
HEHA/IJIeXKAILETr0 KauyeCTBa MPOJaBLy (M3rOTOBUTENIO, IOCTABILHUKY, IPEICTABUTEINIO), & TAKKE
JIOCTaBKa TAKMX TOBAPOB JJII PEMOHTA, COPA3MEPHOTO YMEHBIIICHHUS ITIOKYITHON LIEHBI, 3aMEHBI U
BO3BPAT UX MOTPEOUTEIIO OCYIIECTBISIIOTCS CHIIAMH U 32 CUET MPO/IaBLa (M3TOTOBUTEI,
MOCTAaBIIMKA, IPECTaBUTEN). B cilydae HencnogHeHus TaHHOW 00S3aHHOCTH, a TaK)Ke €CIH
pozaBsell (M3rOTOBUTENb, TOCTABUIUK, IPEACTABUTENL) HE UMEET CBOETO MECTA HAXOXKICHUS
(MecTa KUTENBCTBA) MO0 (PHIIMATIOB MM MPEJCTABUTEIHCTB, MHBIX 000COOICHHBIX
nojpa3AeseHuii B HACEJICHHOM IYHKTE, SBJISIOIIEMCS] MECTOM JKUTEIIbCTBA MOTPEOUTENS, TOCTaBKa
Y BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYILIECTBIAThHCS noTpeduTeneM. [lpu sTom nponasert
(M3roTOBHUTEIb, TOCTABIIHUK, PEACTAaBUTENH) 0053aH BO3MECTUTH MMOTPEOUTEITIO PACXOIHI,
CBSA3aHHBIE C IOCTABKOM M BO3BPAaTOM YKa3aHHBIX TOBAPOB.

Cmamus 21. Cpoxu npeovsasnenus nompeoumenem mpebosanuti 8 OMHOULEHUU HEOOCMAMKOS
mosapa

1. IToTpeburens BnpaBe MpeabsIBUTh MPEAyCMOTpeHHbIE cTaThel 20 HacTosAIIero 3akoHa
TpeOoBaHUS MPOJIaBIly (M3TOTOBUTENIO, IOCTABIIUKY, IPEACTABUTENI0) B OTHOLIEHNH HEJOCTATKOB
TOBapa B TEYEHUE FAPAHTUWHOIO CPOKA WIIM CPOKA TOJHOCTU TOBapa. Eciy rapaHTUIHBIN CPOK
YCTaHOBJIEH IPOJIABIIOM B COOTBETCTBUU C YACTHhIO BTOPOM MyHKTa 5 cTraThy 13 Hacrosiero 3akoHa,
TpeOOBaHUS B OTHOIIEHUH HEJAOCTAaTKOB TOBAapa, OOHAPYKEHHBIX B TEUEHUE YKa3aHHOTO
rapaHTUIHOTO CPOKa, MPEAbSBIAIOTCS MOTPEOUTENEM MPOJIABILY.

B oTtHOMmECHNN TOBApOB, HA KOTOPBIC FapaHTHﬁHBIe CPOKH UJIX CPOKH I'OJHOCTU HE YCTAHOBJICHBL
0o l“apaHTHfIHBIe CPOKH COCTABJIAKOT MCHEC JIBYX JICT, HOTpCGI/ITCHL BIIpaBC NPCABIBUTDH
YKa3aHHbIC Tpe60BaHI/I$I, €CJIM HEAOCTAaTKU O6Hap}I)KeHBI B TCUCHUC JIBYX JICT CO OHA NEpcaaqin
TAaKHUX TOBApOB HOTpC6I/ITeJ'IIO, a B OTHOIICHWU HCABUKUMOI'O UMYIIECTBA — B TCHCHHUEC TPCX JICT CO
JHA €ro rnepeaadu HOTpe6I/ITeJ'IIO, eciu OoJee AITUTCIIBHBIC CPOKH HE YCTAHOBJICHBI
3aKOHOAATCIbCTBOM H (I/IJ'II/I) AOTrOBOpPOM.

2. lapaHTHIiHBIH CPOK TOBapa UCUHCISETCS C MOMEHTA Iiepe/iadyn ToBapa MOTPeOUTEINI0, €CIIU HHOE
HE IIPEyCMOTPEHO IyHKTAaMHU 3 ¥ 4 HACTOSIIEN CTaTbH, UHBIM 3aKOHOJATEIHCTBOM MJIH JIOTOBOPOM.
Ecnu MOMEHT nepenayu ToBapa yCTAaHOBUTH HEBO3MOKHO, 3TOT CPOK HUCYUCIISIETCS CO THS
M3roTOBJIEHUS ToBapa. Eciy B 1aTre n3rotoBieHNs TOBapa yKa3aHbl TOJIBKO MECSI] U TOJ WU TOJ
U3TOTOBJICHUS TOBAPA, JHEM €TI0 U3TOTOBIICHUS CYUTAETCA COOTBETCTBEHHO IOCIEIHUN JCHb
MecsLa WIKA rofa.

3. JInst ce30HHBIX TOBApOB (OAEKIbI, MEXOBBIX U3JIEIHH U Ap.) TapaHTUHHBIE CPOKH UCUUCIISIOTCS C



MOMEHTa HaCTYIUIEHHUsI COOTBETCTBYIOILETO CE30HA: ¢ | ampesns — uisi TOBapOB BECEHHE-JIETHETO
accoOpTUMEHTa U ¢ | OKTAO0pPs — U1 TOBapOB OCEHHE-3UMHET0 acCOPTUMEHTA. [1J11 00yBU CE30HHOTO
Ha3HAYCHUs TapaHTUIHBIC CPOKH HOCKH MCUUCIIAIOTCS: IS 3UMHEN — ¢ 15 Hoa0ps, BeceHHEN U
OCEHHEeH — COOTBETCTBEHHO ¢ | MapTa u 15 ceHTsa0ps, seTHelt — ¢ 1 mas. [IpaBuna ucuncnenus
rapaHTUHHBIX CPOKOB ISl CE30HHBIX TOBApOB, UMEIOIINX HHYIO CE30HHYIO KIacCU(UKAIIHIO,
YCTaHABIMBAIOTCS 3aKOHOAATENHCTBOM. TeueHne rapaHTUIHOTO CpOKa MPEPHIBAETCS C
HACTYIIJICHUEM JIPYToro ce3oHa. Eciii B ce30HHOM TOBape B XOJI€ €r0 UCIIOJIb30BaHUs 00HAPYKEHbI
HEIOCTaTKH /10 HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA, TapaHTUMHBIN CPOK UCUUCIISIETCS CO JTHS
Hayasia UCIOJIb30BaHUs TAKOTO TOBApPA, 3asBICHHOTO TOTPEOUTEIEM.

4. Ilpu peanu3zanuy NOTpeOUTEIIO TOBAPOB M0 00pa3IaM, ONMCaHUSIM TOBAPOB, COEPKAILUMCS B
KaTajorax, NpocCHeKTax, pekiiaMe, OyKieTax Win MpeACTaBICHHbIM B (OTOrpadusiX UM HHBIX
UH(POPMAITMOHHBIX UCTOYHUKAX, B TOM YHCIIE B [TI00ATbHON KOMIBbIOTEpHOI ceTu MHTEepHeT, ¢
JIOCTaBKOM TOBApPOB C UCIOJIb30BaHUEM IMOCHUIOK, OaHeposiel M MHBIX MOYTOBBIX OTIPABICHUH, a
TaKXe B CIIydae, €CJIM MOMEHT 3aKJII0YeHHUs JOrOBOPa U MOMEHT Iepe/iaun ToBapa MOTpeOUTEINIo He
COBIA/IAIOT, TAPAHTUIHBIN CPOK UCUUCIISIETCS CO IHS JOCTABKU TOBapa MOTpeOUTeNt0, a Korja ToBap
HYXJIa€TCsl B CHIEIIMAJIbHON YCTaHOBKE (IIOJKITIOYEHNH) UIH COOPKE, — CO JHS €r0 YCTaHOBKHU
(moxpxutrouenust) nwiu coopku. Eciiu motpedurens JuieH BO3MOKHOCTH HCIIOJIb30BaTh TOBAp IO
00CTOSITENHCTBAM, 3aBUCSIIUM OT MTPOJIaBlia (Korja ToBap HY>KIAaeTCsl B CIIEUAIbHOW yCTaHOBKE
(TIOAKITIOYEHUH ) UITH COOpKE, KOTOPBIE 00s3aHBI OCYIIECTBUTH MTPOJABEIl MJIH YITOJTHOMOUYCHHASI IM
B COOTBETCTBHH C JIOTOBOPOM OpTraHM3alUsl (MHAMBUIYATbHBIN MPEANpUHIMATEN), TM00 B HEM
MMEIOTCSl HEIOCTATKH, TUOO0 OH HE MOXKET UCIIOIB30BaThCs MOTPEOUTENEM 10 UHBIM MTPUUMHAM),
rapaHTUHHBIA CPOK HE UCUUCISAETCS 10 yCTPaHEHUs MPOAABIIOM TaKuX oOcTosTenscTB. Eciin neHp
JIOCTaBKH, YCTAaHOBKH (TIOAKIIOUEHHS ) UM COOPKH TOBapa, yCTpaHEHMsI 3aBUCSIIMX OT Mpo/iaBlia
0OCTOSITENBCTB, BCIEACTBUE KOTOPHIX MOTPEOUTENb HE MOXKET UCIIOIb30BaTh TOBAP 10 Ha3HAUEHHUIO,
OTIpEeIeNTUTh HEBO3MOXKHO, 3TOT CPOK MCUUCIISETCS CO AHS 3aKIFOUEHUS JOrOBOpa.

5. FapaHTHﬁHBIe CPOKH MOT'YT YCTAaHABJIMBATHCA Ha KOMIUICKTYIOIINWEC U3ACTIUA U COCTAaBHBIC YaCTU
OCHOBHOI'O U3CIINS. rapaHTI/II\/'IHLIC CPOKH Ha KOMIUICKTYIOIIHUEC U3ACTINA U COCTAaBHBIC YaCTU
OCHOBHOTI'O U3JACINA NUCHUCIIAIOTCA B TOM K€ MMOPAAKE, YTO U FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOC€
n3aciue.

Ecnu uHOE HE MPenyCMOTPEHO JOTOBOPOM, FapaHTUIHBIE CPOKU HAa KOMIUIEKTYIOLIEE U3JEIUE U
COCTaBHYIO 4YaCTh OCHOBHOTO M3/1€/Hs (32 UCKIIIOUEHUEM KOMIUIEKTYIOIIETO U3/EUsl U COCTaBHOM
4acTH OCHOBHOTI'O M3/€THS, MOAJEKAUX IEPUOANUECKON 3aMEHE) CUNTAIOTCS YCTaHOBJIEHHBIMU
TOM K€ MPOJOJIKUTEIBHOCTH, YTO M TAPAHTUIHBIA CPOK HA OCHOBHOE U3/EIIHE.

B ciyuae, korna Ha KOMIUIEKTYIOIIEE U3/I€IHEe, COCTAaBHYIO YaCTh OCHOBHOTO M3/enus (3a
UCKJTIOYEHHUEM KOMITJICKTYIOIIETO U3/IeNIUsl U COCTAaBHOM YaCTH OCHOBHOTO M3/EHs, TOAJISKAIINX
MIEPUOMYECKON 3aMEHE) B IOTOBOPE YCTAHOBJICHBI TApAaHTHHHBIC CPOKH MEHBIIICH
IPOJIOJDKUTENIEHOCTH, YEM Ha OCHOBHOE M3/IeHe, TOTpeOUTeNb BIIpaBe MPeAbIBUTh TPEOOBAHMUA,
CBSI3aHHBIE C HETOCTATKAMH KOMIUIEKTYFOIIETO U3/IeITUs, COCTABHOM YaCTH OCHOBHOTO HM3IENHS, TIPU
uX OOHApyXEHUHU B TE€UEHUE rapaHTHUIHOIO CpOKa Ha OCHOBHOE U3JIeJIHe, €ClIM HHOE HE
MPETYCMOTPEHO JIOTOBOPOM.

Ecnu Ha KOMINICKTYIOIIEC U3ACIINE, COCTAaBHYIO YaCTh OCHOBHOI'O U3ACIINA YCTAHOBJICHBI
FapaHTPIfIHBIe CpOKH OoJbIIIeH MMPOAOJIKUTCIIBHOCTH, YEM FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOC
HU3aciue, HOTpe6I/ITe.]'H) BIIpaBE€ NPCABABUTH Tpe60BaHI/I$I, CBA3aHHBIC C HEAOCTAaTKaMU TOBapa, €CIIn
HEAOCTATKU KOMIUICKTYIOIICTO U3ACIINUA, COCTaBHOI 4aCTH OCHOBHOT'O M3/ICIIHS 06Hapy)KCHLI B
TCUCHUC FapaHTI/IP'IHBIX CPOKOB HAa HHUX, HE3aBUCHUMO OT UCTCUCHUSA FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC€ U3ACIHUC.



6. B cmyuae oOHapy>KeHHsI TPOU3BOJICTBEHHBIX, PEIIETITYPHBIX U MHBIX HEJOCTATKOB, HE CBSI3aHHBIX
C U3HOCOM, CTapE€HUEM U IPYTUMH (PU3NUECKUMHU MpoIiecCaMy B TOBape, M0 UCTEYEHUH JIBYX JIET CO
JTHSI TIepeiady TOBapa NOTPEOUTENIO0, a B OTHOIICHUH HEJBM)KUMOTO UMYIIIECTBA — TPEX JIET CO JIHS
€ro rnepeaadyu MoTpedUTeNo, eciu 0ojee JUIUTEIbHbIE CPOKU HE YCTAHOBIJIEHBI 3aKOHOIATELCTBOM
U (WIKM) 10TOBOPOM, IOTPEOUTENH BIIPaBe MPEIbSIBUTh U3TOTOBUTEIIO TPEOOBaHMS,
npeaycMoTpeHHblie noamynktamu 1.1, 1.3 u 1.4 mynkra 1 u yacTero BTopo# nyHkTa 5 ctarbu 20
HACTOSIIETO 3aKOHA, €CIIU JI0KAXKET, YTO HEJOCTAaTKH BO3HUKIIN JI0 PEAJIN3alluy TOBapa
NOTPEOUTENIO WK MO MPUYKMHAM, BO3HUKIIINM JI0 3TOTO MOMEHTA. YKa3aHHbIe TpeOOBaHUS MOTYT
OBITh NIPEABSBICHBI, €CIIM HEOCTATKU B TOBape OOHAPYKEHBI B peiesiaX YCTAaHOBICHHOTO Ha
TOBAp CPOKa CIIYKObI WM B TEUEHUE ACCITH JIET CO JIHS pean3aliy MOTPEOUTENI0 TOBapa, eciiu
CpPOK CITy’Obl HE YCTaHOBJIEH. B cirydae SKOHOMUYECKON HECOCTOATEIbHOCTH (OAaHKPOTCTBA)
M3TOTOBUTEJIS, IPUOCTAHOBJICHMSI MU MPEKPAIICHUS €0 IeATeIbHOCTH, OTCYTCTBUS Y
NOTPEOUTENS TOCTOBEPHBIX CBEACHUN 00 M3rOTOBUTENE JINOO O MECTE HAXOXKJICHHSI MIM MECTe
KUTEJILCTBA U3TOTOBUTEINS 3a npenenamu Pecnyonuku benapych motpeGutens BripaBe NpeabsIBUTD
TpeOoBaHus, MpeTycMoTpeHHble noAamyHkTamu 1.1, 1.3 u 1.4 mynkra 1 cratbu 20 HacTOAIIETO
3aKkoHa, TaK)Ke MOCTABILHUKY, IPEICTABUTENIO B TIpeiesiaX YCTaHOBJIEHHOIO Ha TOBAp CPOKa CITYKOBI
WIN B TEUCHHUE JIECATH JIET CO JIHS pean3aliuy MOTPeOUTEI0 TOBapa, €CIIU CPOK CIYKObI He
yctaHoBjeH. [Ipy HEBBITTOTHEHUH MTOCTABIINKOM, NPEACTaBUTENIEM YKa3aHHBIX TpeOOBaHUI
noTpeOHUTENh BIIpaBe BO3BPATUTh TOBAP HEHA/IJIEKAIIETO Ka4eCTBa COOTBETCTBEHHO MOCTABILUKY,
MIPEICTaBUTEIO U MOTPEOOBaTh BO3BpATa YIJIaY€HHON 3a TOBApP JIEHEXKHOW CYMMBI B COOTBETCTBUU
C MMyHKTOM 4 ctaTtbu 27 HacTosuiero 3akoHa. [lorpebutens BripaBe BO3BPaTHTh Takoil ToBap 0e3
NOTPEOUTENHCKON Tapbl (YIaKOBKH).

7. Cpok City>kOBI 1 CPOK TOAHOCTH TOBAapa MCYHCIISIFOTCSI C MOMEHTA M3TOTOBIICHNUS ToBapa. Ecim
MOMEHT U3TOTOBJIEHUS! © MOMEHT TOTOBHOCTH TOBapa K MCIOJIb30BaHUIO HE COBIA/IAIOT, CPOK
CITY’KOBI M CPOK TOJTHOCTH €T0 MCUHCIISIOTCSI ¢ MOMEHTA TOTOBHOCTH TOBapa K MCIOJIh30BaHUIO, O
YeM J0JKEH ObITh TPOMH(POPMUPOBAH MTOTPEOUTEN.

Cmamusa 22. be3gozme30H0e ycmpaHneHue HedoCmamrko8 moeapa npooasyom (U320mosumenem,
NOCMABWUKOM, Npeocmasumenem, peMoOHmMHOL op2anu3ayueri)

1. HenocraTtku, oOHapy>K€HHBIE B TOBApE, TOJKHBI OBITh YCTPaHEHbI MPOJIaBLIOM (M3TOTOBUTEIIEM,
MOCTaBUIMKOM, TIPE/ICTaBUTENIEM, PEMOHTHOM OpraHu3anueii) 6e3803Me3THO 1 He3aMeAIUTeIbHO. B
cilydae, ecIM yCTPaHUTh HEJOCTATKU HEe3aMEUINTENIbHO HE MPECTABISAETCS. BO3ZMOXKHBIM,
MaKCUMAaJIbHBIN CPOK UX YCTPAHEHUS] HE MOXKET IPEBBIIIATh YETBIPHAAATH JHEW CO THSA
NpeabsIBICHUS TOTpeduTeneM TpedoBaHus 00 yCTpaHEHNH HEJJOCTATKOB TOBapa.

2. B cinyuyae 06e3B0O3ME3/IHOTO YCTPAHEHHUS HEOCTATKOB B TOBAPE JIUTEIHLHOTO MOJIb30BaHUS
NOTPEeOUTENH BIIpaBe MPebsBUTh U3TOTOBUTENIO MIIH MPOAABILY TpeOOBaHUE O MPEI0CTaBICHUH
MOTPEOUTENIO Ha MEPUOJ] pEMOHTA 6€3B03ME3/THO BO BPEMEHHOE M0JIb30BaHHE aHAJOTUYHOTO
ToBapa. M3roroBuTesns WK mpojaaser] 00s3aHbl yA0BIETBOPUTH TpeOOBaHNE TOTPEOUTENS B
TPEXIHEBHBIN CPOK CO JIHS €T0 MPEAbABICHHS, a TAKXKE 00ECIEUUTh TOCTAaBKY MOTPEOUTENIO TAKOTO
TOBapa 3a cBoi cueT. [lopsAa0K mpeaocTaBIeHUs TAKMX TOBAPOB, a TAKXKE MEPeYeHb TOBAPOB
JUIUTEIHHOTO TI0JIb30BaHMsI, HA KOTOpPbIE yKa3aHHOE TPpeOOBaHUE HE PacpOCTPaHAETCS,
ycranaBinuBatotcs [IpaBurensctBom Pecniyonuku benapyce.

TpeboBaHus HACTOSIIETO MYHKTA HE PACTIPOCTPAHSIOTCS HA CIIy4au, KOrJa MpoJaBIIOM
(u3roroBuUTENEM) SABIISIETCS (PU3MUECKOE JIUIO, OCYHIECTRISIIONIEE PeaIN3aliio TOBAPOB B paMKax
PEMECIICHHO IeATENHbHOCTH WIH PA30BYIO PEeaM3allii0 TOBAPOB HA PHIHKE (IPOU3BO/SIIEE
TOBApHI).

3. B ciyuae 6e3B03ME3/IHOTO YCTPAaHEHHs HEAOCTAaTKOB TOBapa rapaHTUHHBIN CPOK HA HETO



IIPOJUIEBACTCS HA IIEPUOJ, B TEYEHUE KOTOPOIrO TOBAP HE UCIOJIB30BAJICS. YKa3aHHBIN NIEPUOL
HCUHCIISIETCS CO IHS MPebsBICHUS TOTpeduTeneM TpeboBaHus 0 0€3B03ME3THOM YCTPAHEHUN
HEZO0CTATKOB TOBApa 0 JHA BBIJAYU €r0 [0 OKOHYAHUHU PEMOHTA.

4, HpI/I 663B03M€3,Z[HOM YCTpaHCHHUU HEAOCTATKOB TOBapa NOCPECACTBOM 3aMCHBI KOMIIJICKTYIOLICTO
U3ACIUA NIN COCTaBHOM YaCTH OCHOBHOTO HU3ACIIMA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHP'IHBIe
CpPOKH, Ha HOBBIC KOMIIJICKTYIOIICC NU3ACTIUC NI COCTABHYIO YaCThb OCHOBHOTO U3JCIINA
YCTaHaBJIIMBAKOTCA FapaHTPIfIHBIe CpPOKH TOM XKe IPOOOJKUTECIBHOCTHU, UYTO U HA 3aMCHCHHBIC,
KOTOPBIC UCHUCIIAKOTCA CO AHS BbLAAYU HOTpC6I/ITCJHO 9TOT'0 TOBapa M0 OKOHYaHUU PCMOHTA.

Cmamos 23. 3amena mosapa HeHaonedcauje2o kawecmaa

1. B crydyae oOHapy»XeHUs MOTPEeOUTEIeM HEOCTATKOB TOBAapa M MPENbBICHHS TPeOOBaHUS O
3aMeHE TaKoro TOBapa MpojiaBell (M3rOTOBUTENb, TOCTABIIUK, IPEACTABUTENH) 00sI3aH 3aMEHUTh
TaKOW TOBap HE3aMEMJIUTENBHO, a IPH HEOOXOIUMOCTH JTOTIOTHUTEIHLHON MTPOBEPKU KauecTBa
TaKOTO TOBapa MPOJABIIOM (M3TOTOBUTENIEM, ITOCTABIIIUKOM, MPEJCTABUTENIEM) — 3aMEHHUTH €0 B
TEUeHHE YeTHIPHAIIATH JHEW CO THS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMSI.

[Tpu oTcyTCTBUM y MpoAaBLa (M3rOTOBUTENS, OCTABIIMKA, PEICTABUTENS) HEOOXOIUMOTO /s
3aMEeHbI TOBapa Ha JIeHb NIPEIbIBICHUS TOTPEOUTENEM TPEOOBaHUS O €T0 3aMEHe IPO/IaBell
(M3rOoTOBHUTEIB, TOCTABIIHUK, IPEACTABUTENH) JOIDKEH 3aMEHUTh TAKOH TOBap B TEUEHUE MECSIIA CO
JTHS TIPEAbSBICHUS YKa3aHHOTO TpeOoBaHus. B ciyyae oTcyTcTBHS y MpojaBla (M3rOTOBUTES,
MOCTABIINKA, TPECTABUTEINSA) TOBApa TaHHOU Mo/ienu (MapKu, TUTIA, apTUKYNA U JAp.) 10 He
3aBHUCSILUM OT HETO MPUYMHAM B TEUEHUE MeCsIa CO AHS NMPeIbsBICHUS TpeOOBaHUS
noTpeduTeneM mpojaasel] (M3roTOBUTENb, TOCTABIIUK, PEICTaBUTENb) 00513aH NPETOCTABUTH EMY
AQHAJIOTMYHBIM TOBap APYroi Moaenu (MapkKH, TUIA, apTUKYIIA U JAp.) C COMIacCUs OTPeOUTENs.

2. IToTpebuTtens BipaBe MPeabsIBUTH MTPOJABITY WM U3TOTOBUTEIO TPeOOBAaHUE O MPEAOCTABICHUHT
NOTPEOUTENIO Ha IEPUOJ] 3aMEHBI 0€3BO3ME3/IHO BO BPEMEHHOE T0JIb30BAHNE aHAJIOTHYHOTO
ToBapa. [IpogaBern min U3roTOBUTENH 00sI3aHbI YAOBIETBOPUTH TPEOOBaHNE OTPEOUTEINS B
TPEXTHEBHBIN CPOK CO JIHS €T0 NPEABSABICHNUS, a TAaKXkKe 00€CIeYUTh JOCTAaBKY MOTPEOUTEIIO TAaKOTO
TOBapa 3a CBOM CUET.

HOpS[)IOK MpEaAOCTAaBICHUA TAKHX TOBAPOB, a TAKKEC ICPECYCHDb TOBAPOB JJIIMUTCIBHOIO IMOJIB30BaAHUS,
Ha KOTOpbIE yKa3aHHOE TpeOoBaHUE HE PacIPOCTPaHsIETCs, yCTaHaBIMBatOTCs [IpaBuTenbcTBOM
Pecnyonuku benapycs.

TpeOGoBaHus HACTOAIIETO IIYHKTA HE PACIIPOCTPAHSIOTCS Ha CIIydau, KOIJia MPOAaBLIOM
(u3roToBUTENEM) ABISETCA (PU3NUECKOE JTUIIO, OCYLIECTBISIONIEE peaIn3alio TOBApOB B paMKax
PEMECIIEHHOM NEeSTEIbHOCTH WM Pa30BYIO pealln3alliio TOBAPOB Ha PhIHKE (IPOU3BOJsIIEE
TOBApBHI).

3. ToBap HeHaUIeXKAIETO KaueCTBa JIOJHKEH ObITh 3aMEHEH Ha HOBBIH, TO €CTh Ha TOBAp, He
OBIBIINI B yHOTPEOICHHUH.

4. IIpu 3ameHe TOBapa rapaHTUMHBIA CPOK UCUUCIIAETCS 3aHOBO CO JHS NEpelayd ToBapa
HOTPEOHUTEIIO.

Cmamusa 24. Ilpasa nompebumens npu HapyuieHuu npooasyom CpoKos nepeoayu npeosapumenbHo
ONNAYEHHO20 Mo8apa

1. JoroBop, mpemycMaTpHuBarOIuii 00sS3aHHOCTH TIOTPEOUTEISI MPEABAPUTEIIFHO OTUIATUTh TOBAP,



JOJIDKCH COACPIKAThL YCJIOBUEC O CPOKE IICpeaavr ToBapa HOTpC6I/ITeJ'IIO.

2. B cnyuae, ecnu npojaBel, MOJIY4YUBIINNA CYMMY NPEABAPUTEIBHON OILIAThI, HE UCTIONHSIET
00513aHHOCTH 110 TIepeiaye ToBapa NOTPEOUTENIO B YCTaHOBIIEHHBIM TOTOBOPOM CPOK, TOTPEOUTEND
10 CBOEMY BBIOOpY BIIpaBe MoTpeOOBaTh:

2.1. nepeaaiu OrjIa4yCHHOTo ToOBapa B yCTElHOBJ]CHHBIﬁ UM HOBBIM CpPOK;
2.2. BO3Bpara CyMMbI HpCHBapHTCHLHOﬁ OIIATHI 34 TOBAp, HE Hepe[[aHHHﬁ IpoaaBLOM.

3. HOTpC6I/ITCJIB TAKIKC BIIPAaBC HOTpC6OBaTB IIOJIHOT'O BO3MCIICHHUA Y6LITKOB, IMPUIUHCHHBIX EMY
BCJICACTBUC HAPYUICHUA YCTAHOBJICHHOT'O JOTOBOPOM CPOKa nepe€aadyur npeaBapuTCiIbHO
OIINTAYCHHOT'O TOBAapa.

4. B cnyuae HapyIIeHUs] YCTAaHOBIIEHHOTO JOTOBOPOM CpOKa TMepeaavyr MpeIBapUTeIbHO
OIJIAY€HHOTO TOBapa MpojiaBel] 00s13aH BHIMIATUTH MOTPEOUTENIO TPOLEHTHI HA CYMMY
MpeIBaAPUTEIHLHOMN OTIAThl B pa3Mepe CTaBKU peduHaHcupoBanus HanroHanbHOTO OaHKa
Pecny6onuku benapyce, ycTaHOBIIEHHOM Ha JIEHD BBIIUIATHI MMPOIICHTOB JTUOO HA JIEHb BHIHECCHUS
CyneOHOro pelieHus, ecliv TpeOOBaHKE O BBITIIATE MPOIIEHTOB HE OBLIO YIOBIETBOPEHO
JIOOPOBOJTEHO.

[TpoueHTH! BBITUIAUKMBAIOTCA CO JIHS, KOT/a 110 I0T0BOpY IMepeiadya ToBapa MoTpeOuTeNto JOmKHA
Obl1a OBITH OCYILIECTBIIEHA, 1O AHA NEpeaayn TOBapa NOTPEOUTEIO UITH JI0 JHS BO3Bpara
MOTPEOUTENIO0 CYMMBI ITPEIBAPUTENBLHOM OIUIaThl 32 TOBAP, €CIIM JOTOBOPOM ISl HAUUCIICHUS
NPOIICHTOB HE YCTAHOBJIEH 00Jiee KOPOTKHUIA CPOK.

5. Tpe6OBaHI/ISI HOTpe6I/ITCJI}I 0 BO3BPAaTC CYMMBI Hpe[[BapI/ITeHBHOI\/'I OIJIaThI 34 TOBAP U IMOJHOM
BO3MCUICHNN y6I)ITKOB MMoJICKaT yAOBJICTBOPCHUIO IPOAaABIIOM HE3aMEIJIINTCIIBHO. B ciIy4dac, €Ciin
YAOBJICTBOPHUTH Tpe6OBaHI/IH HOTpe6I/ITCJ'I$I HE3aMCIJIUTCIIbHO HC NIPCACTABIIACTCA BO3MOKHBIM,
MaKCHUMaJIbHBIN CPOK IJId YAOBJICTBOPCHUA Tpe6OBaHI/II\/’I HOTpe6I/ITeJ'I${ HE MOXKECT MPEBBIIIATE CEMU
JHEH co JHS NpEaAbABICHUSA COOTBETCTBYIOILICTO Tpe6OBaHI/ISI.

6. TpeboBanust MOTpeOUTENSI, yCTAHOBJICHHBIE MYHKTaMU 2 U 3 HACTOAIIEH CTaThH, HE MOJIeKAT
VIOBJIETBOPEHHIO, €CITN MTPOJABEIl JOKAXKET, YTO HAPYIIIEHUE CPOKOB Mepeaadu MOTPEOUTENTIO
MPEeIBAPUTEIHHO OTIAY€HHOTO TOBAapa MPOU30IILIO MO0 BUHE MOTPEOUTENS TN BCIIECICTBUE
JEHCTBHUM TPETHUX JIUIT TUOO HETIPEOIOIUMOMN CHJIBI.

Cmamuws 25. Cpoxu y0081emeopeHuss 0moeibHblX mpebosanuii nompebumens 6 ciydae
npUOOpemeHUs UM mosapa HeHaoiexcaue2o Kauecmaa

1. TpeGoBanus moTpedUTENS O COPA3ZMEPHOM YMEHBIIEHUH MTOKYITHON IIeHbI TOBapa
HEHa/IJIeKAIlero KayecTBa, BOSMELIEHUH PacXo0B Ha yCTpaHEHHE HEA0CTAaTKOB TOBapa
NOTpeOUTENIeM WIHM TPETHUM JIUIIOM, PACTOP>KEHUH JIOTOBOPA POSHUYHOM KYIUIM-IIPOJAKU U (MIIN)
BO3Bpare yIIaueHHOM 3a TOBap HEHAAJIEKAIEr0 KayeCTBa IEHEKHOW CYyMMBI MO/JIEXKAT
YIOBJIETBOPEHHIO MTPOIABLIOM (M3rOTOBHUTENIEM, MTOCTABIIUKOM, IIPECTABUTEIIEM)
He3aMeUINTeNNbHO. B citydae, eciu yaoBIeTBOPUTH TPeOOBaHUS MOTPEOUTENST HE3aMEIJIUTENBHO He
NPEACTaBISIETCs BO3MOXKHBIM, MAKCUMAJIbHBINA CPOK /IS YAOBJIETBOPEHUs TpeOOBaHUI MOTpedUTeNs
HE MOXET MPEBBILIATh CEMU JHEN CO THS NPEIbSIBICHUS COOTBETCTBYIOLIETO TPEOOBaHUS, a IPU
HEOOXOIMMOCTH MPOBEICHUS IKCIIEPTU3BI — YETHIPHAIIATH JTHEH.

2. TpeGoBaHus MOTPEOUTENSI O BOMEIIEHUH YOBITKOB, IPUYMHEHHBIX €MY B CBS3U C HEZOCTAaTKaMU
TOBapa  (WIH) pacTOp>KEHHUEM JTOTOBOPa PO3HUYHOMN KYIIIU-MPOJAXH MO0 BO3BPATOM TOBapa



HEHA/IJIXKAILET0 KauyeCTBA MPOJAaBLy (M3TOTOBUTENIO, IOCTABILUKY, IPEICTABUTEINIO), OJJIEKAT
YAOBJIETBOPEHHUIO MPOIABLIOM (M3TOTOBUTENEM, TOCTABIIMKOM, IPEACTABUTEIIEM) HE3aMEIITUTEIBHO
71100, €CIIN YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTENST HE3aMeUIUTENIbHO HE MPEICTaBIISIETCS
BO3MOYKHBIM, — B TEUEHHE CEMU JIHEN CO JHS MOATBEPKACHUS MOTpeOUTEIeM pa3Mepa YObITKOB.

Cmamss 26. OmeemcmeeHHOCIb NPO0Asya (U320mosumers, NOCMasujuKa, npeocmasumes,
PEMOHMHOUL OP2aHU3AYUU) 3a NPOCPOUK) 8bINOTHEHUS MPedO8aHUll nompeoumeis  ciyiae
npuobpemeHus UM mosapa HeHAONeNcaue2o Kaiecmasda

1. 3a HapymeHrEe CPOKOB, MPEAYCMOTPEHHBIX ITYHKTOM | ¥ 4acThIO IEPBOM IMyHKTA 2 CTaThu 22,
ITYHKTOM | ¥ 4acThIO NEPBOM IMyHKTA 2 CTaThbu 23, IIYHKTOM 5 cTaThy 24, cTaTheil 25 HaCcTOALIETO
3aKoHa, a Tak)Ke 3a HEBBINOJIHEHUE (3a/1€P>KKY BBITIOTHEHUSI) TPeOOBaHUS MOTPEOUTENS O
NPEA0CTaBIEHUH MY Ha IMEPHOJl PEMOHTA (3aMEHbI) aHAJIOTUYHOTO TOBapa Mpo/IaBell
(M3rOTOBUTEIb, OCTABIIHUK, [IPEICTABUTENb, PEMOHTHAS! OPraHU3alMsl), JOMYCTUBIINHN TaKue
HapyILIeHUs, YIUTAYUBAET MOTPEOUTEIIO 32 KX/IbIH I€Hb IPOCPOUYKU HEYCTOWKY B pa3Mepe OHOTO
MIPOLIEHTA 1IEHbI TOBapa.

Ilena ToBapa onpezaenseTcs UCXOAs U3 IIEHbl TOBapa aHaJOTMYHON MOeNu (MapKu, TUIIA, apTUKYJa
U JIp.), CYLIECTBYIOIIEH HA MOMEHT BBIIUIATHl HEYCTOMKH MPOJABLIOM (M3rOTOBUTENEM,
MOCTaBIIUKOM, MTPECTABUTEIIEM, PEMOHTHON OpraHMU3allieil) WK Ha IeHb BEIHECEHUS CYIeOHOTrO
peleHus, eciiv TpeboBaHue He ObIJIO YIOBIETBOPEHO 100poBOILHO. Eciu Ha ieHb peanu3aiuu
MoTpeOUTENIO TOBapa €ro IieHa Obljla BhIIIE, YeM I[eHa aHAJJOTUYHOT'O TOBapa Ha MOMEHT BBITLIAThI
HEYCTOMKH UJIM Ha JIEHb BBIHECEHHS CY/IeOHOTO PelIeHHs, pa3Mep HEYCTONKHU ONpPEesieTCsl UCXOAS
U3 LIEHBI TOBAapa Ha JIEHb €ro pean3aly MOTPEeOUTEITIO.

2. B cinyyae HeBbITIOTHEHUS TPEOOBAHUN OTPEOUTENS B CPOKH, IPEAYCMOTPEHHbIE ITYHKTOM 1 U
4acTbIO NIEPBOM MTyHKTA 2 CTaTbH 22, MIyHKTOM 1 M 4acThIO IEPBOM MYHKTA 2 CTaThy 23, IyHKTOM 5
ctarbu 24, cTatbeit 25 HacTosIIero 3aKkoHa, IOTPEeOUTENh BIIPAaBe 110 CBOEMY BBIOOPY MPEIbIBUTH
UHbIE TpeOOBaHUS, IPETyCMOTpeHHbIe MyHKTaMu 1-3, 5—7 ctarbu 20 HacTosIIEero 3aKoHa.

Cmamusa 27. Pacuemvl c nompebumenem 8 ciyuae npuoopemeHuss um mogapa HeHaoIeHcau,eco
Kauecmeda

1. ITpu 3ameHe ToBapa HEHa IJIEKAIIEro KayecTBa Ha TOBAap aHAJIOTUYHON MoJienu (MapKy, TUIA,
apTUKYNa U JIp.) IepepacyeT LeHbl ToBapa He MPOU3BOJUTCS.

2. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO Ka4eCTBA Ha TAaKOM e ToBap APYrol Mojenu (Mapku, TUIIA,
apTUKYJIa U JIp.) B clIy4ae, €ClIU LIeHa TOBapa, MOJUIeXkKaIlero 3aMeHe, HUXKe 1IeHbI TOBapa,
NPEA0CTaBIEHHOTO B3aMeH, IOTPEeOUTENb JOJKEH JIOMJIaTUTh pa3HUIly B 1ieHe. B ciydae, ecnu
LICHa TOBapa, MOJIEKAILEro 3aMEHe, BBIIIE IIEHbI TOBAPa, IPEJOCTAaBIEHHOIO B3aMEH, OTPEOUTEIIO
BBITJIAYMBAETCs pa3HUIA B LieHe. LleHa ToBapa, moanexaiero 3aMeHe, ONpeAeIsieTcss HA MOMEHT
3aMeHBl, a €CJIM TpeOOBaHUE MOTPEOUTENS HE YAOBIETBOPEHO POJABIOM (M3TOTOBUTEIEM,
IIOCTABIIMKOM, ITPEICTABUTEIIEM), [IEHA 3aMEHAEMOTI0 TOBapa U 1IeHa TOBapa, MPEA0CTaBIAEMOTO
B3aMEH, ONPEETAIOTCS HAa MOMEHT BBIHECEHHUS CYIOM PELICHUS O 3aMEeHE TOBapa.

3. B ciiyuae npenbsiBiaeHus IOTpeduTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHbBIIIEHUN TTOKYITHOM
IIEHbI TOBapa B pacyeT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT MPeIbsIBICHUS TOTPEOUTENIEM TaKOTO
TpeOOBaHus, a €CJIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, — HA MOMEHT BHIHECEHHUS CYJIOM
pELIEHNs O COPa3MEPHOM YMEHBIIEHUH MOKYITHON LIEHBI.

4. TIpu pacTop:KeHUU AOTOBOpa MOTPeOUTEH BIpaBe MOTPeOOBaTh BO3BpATa YIJIaY€HHOU 32 TOBAp
JICHE)KHOW CYMMBI, @ TAKKE BO3MENIECHUS Pa3HULIBI MEK1y IEHOW TOBapa, yCTAHOBICHHOU



JIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBApa HA MOMEHT JI0OPOBOJIBHOTO YIOBICTBOPCHHUS
TpeOOBaHMS IOTPEOUTEISI, a €Clii TpeOOBaHKE TOOPOBOJILHO HE YIOBIETBOPEHO, — HA MOMEHT
BBIHECEHUS CYJIOM PEIICHUS.

5. B ciyuyae pacTtop:keHus 1I0roBopa NOTPEeOUTENI0, KOTOPOMY TOBap ObLT MPOJIaH B KPEAUT,
BO3BpalllaeTcs yIjiaueHHas 3a TOBap CyMMa B pa3Mepe KpeauTa, MOralieHHOro Ko JHI0 BO3BpaTa
TOBapa, a TAK)KE BO3MEILAIOTCS IU1aTa 3a MPEJOCTABICHNE KPENUTA U PAa3HULIA MEXY LIECHON
TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, U LIEHOW COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JIOOPOBOJIBHOTO YIOBJIETBOPEHHS €ro TpeOOoBaHus, a eciiy TpeOoBaHUe JOOPOBOIBHO HE
YAOBJIETBOPEHO, — HA MOMEHT BBIHECEHHMSI CY[IOM PELLICHUSI.

Cmameos 28. Ilpaso nompebumensi Ha 0OMeH U 6036pam moeapa HAONeHCAUe20 Kaiecmasd

1. [Torpeburtens BopaBe B TE€UEHUE YEThIPHAIATH JHEW C MOMEHTA Nepeadl eMy
HENPOJI0BOJILCTBEHHOTO TOBapa, €ciii 0oJiee JUINTEeNbHbINA CPOK HEe 0OBSBIICH MIPOJIABIIOM, B MECTE
pUOOpPETEHNS WM UHBIX MECTaX, OObSIBIIEHHBIX IIPO/IaBIIOM, BO3BPAaTUTh TOBAp HaAJIEKAIEro
KauecTBa WIM OOMEHSTh €ro Ha aHaJOTMYHBIN TOBap APYrUX pasmepa, popMel, rabaputa, hacoHa,
paclBETKH WM KOMIUIEKTAIlMH, TPOU3BE/S B CIIydae pa3HUIIbI B [IEHE HEOOXOIMMBI mepepacyer ¢
IIPOJABLIOM.

2. TpeboBanue norpedutenst 06 ooOMeHe J1b0 BO3BpaTe TOBApa MOJJICKHUT YIOBICTBOPEHUIO, €CITU
TOBap HE ObUI B YIOTPEOJICHHUH, COXPAHEHBI €T0 MOTPEOUTEIIbCKHE CBONCTBA U UMEIOTCSI
JI0Ka3aTenbCTBA MPUOOPETEHHS €T0 y JTaHHOTO TPO/IaBIIa.

3. IlepeueHb HENMPOIOBOJILCTBEHHBIX TOBAPOB HAJUIEKAIETO KAUeCTBa, HE MOJUIekKAIUX OOMEHY U
BO3Bpary, yreepxaaercs [IpasutensctBom Pecrybnuku benapych.

4. ITpu Bo3BpaTe MoTpeOUTENIEM TOBapa HAJUISKAIIETO KauecTBa ero TpeOoBaHWEe O BO3BPATE
VIJIAaY€HHOM 32 TOBap JECHEKHON CYMMBI TIOJUICKUT YOBIETBOPEHHUIO MTPOAABIIOM
He3aMeUTHTENBHO. B citydae, ecii yaoBIeTBOPUTH TpeOOBaHKE TIOTPEOUTENS HE3aMeIITUTEIHHO HEe
MIPEICTABISIETCS BOZMOKHBIM, MAKCUMAJIBHBIN CPOK JJIsl YIOBIETBOPEHHS TPEOOBAHUS HE MOXKET
MIPEBBINIATH CEMU JTHEH. 3a HapyIICHWEe YKa3aHHBIX CPOKOB MTPOIABEIl YIUIAYHBAET OTPEOUTEIIO 32
Ka)X/IbIi IeHb TPOCPOYKU HEYCTOHKY B pa3Mepe OAHOTO MPOIICHTA LIEHBI TOBapa Ha JIEHb €T0
peaTu3aium MoTPEOUTEIIO.

5. IumeBble MPOIYKTHI HAAJIEXKAIIIETO KauecTBa OOMEHY 1 BO3BpaTy HE MOJJIeKaT.
6. TpeOGoBaHus HAacTOsIIIEN CTATbU HE PACIIPOCTPAHSIOTCS Ha CIyyau, KOTa MPOJaBIOM SIBIISETCS
¢bu3nUecKoe M0, OCYIIECTBRISIONIEE pEaIN3alliI0 TOBAPOB B paMKaxX pEeMECIIEHHON eATeIbHOCTH

WJTH Pa30BYIO PEaIM3aIfiO0 TOBAPOB Ha PHIHKE.

[JIABA 4
3AIUTA ITPAB IIOTPEBUTEJIA ITPU BBITIOJIHEHUU PABOT (OKA3AHUU YCIIVT)

Cmamos 29. Cpoku evinonunenus pabom (oKkazauus yciye)

1. UcnionuuTens 00s3aH BBINOIHUTH padoTy (0Ka3aTh YCIIyTy) B CPOK, YCTAHOBIICHHBIH IOTOBOPOM,
€CJIM UHOE HE MPEIYCMOTPEHO 3aKOHOIATEIbCTBOM.

2. Cpok BBITIOTHEHUS PaOOTHI (OKa3aHMs YCIYTH) OMPEAeNsieTCsl JaTok (MIepruoIoM), K KOTOpOH
JIOTHDKHO OBITH 3aKOHYEHO BBHITIOTHEHHE PabOoTHI (OKa3aHHue yCIyru), v (Win) Aatoi (Iepuoaom), ¢
KOTOPOM MCIIOJIHATENb JOJKEH MPUCTYITUTH K BBHITTOJIHEHUIO paboThI (0ka3zaHuio yciayru). [1o



COTJIAIIICHHUIO CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKU Havyasla U 3aBepIICHUs
OTJICTILHBIX ATANIOB BBITIOJTHEHUS PAaOOTHI (OKa3aHUS YCIYTH).

Cmamus 30. I[locnieocmeus nHapyuienusi UCNOIHUMENLEM CPOKO8 BbINOIHEHUs. pabom (OKa3anus
yenye)

1. Ecnu UCHOMHUTEINb HAPYIIHIT CPOKH BBITIONHEHUS paboThI (OKa3aHUs YCIYTH), OTIEIbHBIX 3TAlloB
BBITNIOJTHEHUS paboThI (OKa3aHMsI YCIYTH), @ TAK)Ke UHBIE CPOKH, ITPETYyCMOTPEHHBIE TOTOBOPOM, HIIN
BO BpeMsI BBITIOJIHEHUS paboThI (OKa3aHMA yCIYTH) CTalo OYEBUIHBIM, UTO OHA He OyaeT
BBITIOJIHEHA B CPOK, TOTPEOUTENH BIPABE [0 CBOEMY BBIOOPY:

1.1. Ha3HAYNTH UCTIOJTHUTENIO HOBBIM CPOK;

1.2. mopy4YuTh BBITIOJIHEHHE PA0OTHI (OKa3aHWE YCIYTH) TPETHUM JIUIAM 33 Pa3yMHYIO IIEHY WIN
BBITIOJTHATH €€ CBOMMHU CHJIAMH U TOTPEOOBATh OT MCIIOIHUTEINS BOMEIICHHSI ITOHECEHHBIX
pacxozoB;

1.3. moTpeboBaTh cOpa3MEepHOTO YMEHBINIEHUSI YCTAHOBICHHON 1IEHBI 32 BBITIOJIHEHUE PA0OTHI
(oxazaHue yCIyrH);

1.4. pacTOprHyTH OTOBOP O BBIMIOJIHEHUU PA0OTHI (OKA3aHUU YCIYTH).

2. IloTpeburens Takke BIpaBe MOTPeOOBATH MOJHOTO BO3MELICHUS YOBITKOB, IPUYUHEHHBIX EMY B
CBSI3M C HApYILIEHUEM CPOKOB BBITIOJTHEHUS paOOThI (OKa3aHUS YCIYTH).

3. Ha3zHaueHHbIe OTpeOHUTENEM HOBBIE CPOKHU BBIMOIHEHUS PaOOThI (OKa3aHUS YCIIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIOJHEHUU PaOOTHI (OKa3aHUH YCIYTH).

B ciydae npocpouku HOBBIX CPOKOB MOTPEOUTENH BIIPABE MPEIbIBUTH UCTIOTHUTEIIO UHBIS
TpeOOBaHMS, MPETYCMOTPEHHBIE TYHKTOM | HACTOSIICH CTaThH.

4. JlenexxHas cyMMa, BO3BpalliaeMasi HoTpeOUTeNIo IpU PAaCTOPKEHUH JOTOBOPA O BBIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), a TAKXKE IIeHa BHITIOJTHEHHON pa0oThl (OKa3aHHOU YCIIyTH),
YUUTBhIBaeMasi P YOBIETBOPEHUHU TPeOOBaHUS TOTPEOUTENS O €€ COPa3MEPHOM YMEHBIIICHUH,
OTIPENIENIAIOTCS. HA MOMEHT NpeabsBICHHS OTpeOuTeneM TpeOoBaHus, a €CIM OHO T0OPOBOJILHO HE
YAOBJIETBOPEHO, — HA MOMEHT BBIHECEHHSI CYZIOM COOTBETCTBYIOLIETO PEIICHHUS.

5. Ilpu pacTtop>keHUH T0rOBOpa O BHIMOJIHEHNUU Pa0OThI (OKa3aHUU YCIYTH) UCIIONHUTENb HE BIIpaBe
noTpe6oBaTh BO3MEIEHHUS CBOMX 3aTpat, MPOM3BEIEHHBIX B MIPOIIECCE BHIMOIHEHHS PaOOThI
(OKa3aHUs YCIIYTH), a TAKXKE IJIATHI 32 YK€ BRIMOJTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 3a
UCKIJIIOYEHUEM CITy4aeB, Korja MoTpeOuTeNb MPUHUT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

6. B ciyyae HapyIIeHHs YCTaHOBIEHHBIX CPOKOB BBIIOTHEHUS Pa0OTHI (OKa3aHUS YCIIYTH) UIIH
Ha3HAUYEHHBIX NOTpeOUTEIeM Ha OCHOBAHNHU ITyHKTa 1 HacTosIIeN CTaTbi HOBBIX CPOKOB
UCTIOJIHUTENb YIUIAYUBaEeT MOTPEOUTENIO 32 KaXK/IbIH IeHb (Yac, €CIIM CPOK OIpeIeieH B Yacax)
MIPOCPOYKHU HEYCTOMKY B pa3Mepe OHOIO MPOIEHTA LIEHBI BHIOJHEHHS paOOThI (OKa3aHUS YCIYTH),
a €CITU 11eHa BBITIOJIHEHUS paObOThI (OKa3aHHsl YCIYTH) JOTOBOPOM O BBIIOJHEHUHU paboT (OKa3aHUU
yCIIyT) HE OIpeeNeHa, — B pa3Mepe OJJHOTO MpOoleHTa 001el 1eHb! 3aka3a. JJoroBopom o
BBITOJTHEHUH PA0OT (OKa3aHUM yCIYT) MEXy OTPEOUTENEM U UCTIOIHUTEIIEM MOXKET OBITh
yCTaHOBJIEH 0oJiee BBICOKUHN pa3Mep HEYCTOMKH.

Heycroiika 3a HapyleHHe CPOKOB Hadalla BBITIOJTHEHUS paboThl (OKa3aHMsl YCIYTH), €€ dTana



B3BICKMBAETCS 32 KOXK/bIN JIeHb (Yac, €ClIM CPOK OIpeeNieH B yacax) MPOCPOUKH BIUIOTH IO Havyasa
BBITNIOJTHEHUS paboThI (OKa3aHUsI YCIIYTH) WIH MPeIbABICHUS TOTpeOuTeNneM TpeOOBaHUH,
IIPELYCMOTPEHHBIX ITYHKTOM | HacTOsIILIEN CTaTbH.

Heycroiika 3a Hapy1eHre CPOKOB OKOHYaHMS BITOIHEHHUS paOoThl (OKa3aHuUs YCIIyTH), ee 3Tana
B3BICKMBAETCA 33 KXKIBIN J€Hb (Yac, €CIHM CPOK OIpEeJIeeH B yacax) MPOCPOUKH BILUIOTh JI0
OKOHYaHHMS BBITIOJIHEHUS paboThl (OKa3aHMs YCIYTH) WM MPEIbsIBICHUS TOTpedUTeeM
TpeOoBaHUIl, IPETYyCMOTPEHHBIX MYHKTOM | HacTOsAIIeH cTaTby.

Pa3mep HEeyCTOWKH ONpeAesieTCs] HCXO/Is U3 IIEHBI BBITIOTHEHUS Pa0O0ThI (OKa3aHUs YCIYTH), a €CITU
yKa3aHHas [[eHa He OmpeieNieHa, — UCXOs U3 00IIel IIeHbI 3aKa3a, CyleCTBOBABIICH HA MOMEHT
JIOOPOBOJIBHOTO YIOBJIETBOPEHUS UCTIOTHUTEIEM TaKOTO TPEOOBAHMS WIIM HA JIEHb BEIHECCHHUS
cyneOHOro pelieHus, eclii TpeOoBaHKUEe MOTPEOUTENS JTOOPOBOILHO HE OBLIO YIOBIETBOPEHO.

7. TpeboBanust MOTpeOUTEINS, TPETyCMOTPEHHBIE ITYHKTOM | HAacTOAIIEH CTaThu, HE MOJIeKAT
VAOBJICTBOPEHUIO, €CIIA UCTIOTHUTEIb JOKAXKET, YTO HAPYIICHUE CPOKOB BBHITIOTHEHUS PaOOTHI
(oKa3aHMS yCIIYTH) IPOU3OIILIO [0 BUHE MOTPEOUTENS WK BCISICTBUE ACHCTBUIA TPETHUX JIUIL
00 HETIPEOIOIMMOMN CHUITHI.

Cmamus 31. Ilpasa nompebumensi npu ooHapys’ceHur HedoCmamro8 blNOTHEHHOU Pabombl
(okasanmou ycuyau)

1. Ilpu o6HapyXeHUU OTCTYIJICHUN OT YCIOBUI 1OTOBOPA, YXYIIIMBIIUX PE3YIbTaT paboThI
(ycmyry), UM UHBIX HEOCTATKOB BBIITOJHEHHON padOoThI (OKa3aHHOM YCIYTH) NOTpeOUTEh BIIPaBe
110 CBOEMY BBIOOpY NMOTPEOOBATH:

1.1. 6e3BO3ME3/IHOTO YCTpaHEHUsI HEOCTATKOB BHIMIOHEHHOM paOoThI (OKa3aHHOU yCIyTH);
1.2. copazmMepHOro yMEHBIIIEHUS] YCTAHOBIICEHHOW 1I€HBI BHITOTHEHHON PaOOTHI (OKa3aHHOM YCIYTH);

1.3. 6e3BO3ME3/IHOTO U3TOTOBIICHUS APYTO BEITH M3 OAHOPOAHOTO MaTepHala TaKoro ke KauecTBa
WJIM TIOBTOPHOTO BBHITIOTHEHUS pa0OTHI (OKa3aHUs YCIYTH), €CII 3TO BO3MOKHO. [Ipu aTOM
noTpeduTens 00s13aH BO3BPATUTH paHee MePEAaHHYI0 MY UCIIONTHUTENIEM Belllb;

1.4. Bo3MelIeH s MIOHECEHHBIX UM PACXOJIOB 10 YCTPAHEHUIO HEJOCTATKOB BBHITTOTHEHHON PabOThHI
(OKa3aHHOU YCITyTH) CBOMMH CHJIAMH WJIH TPETHUMH JIUIIAMHU.

2. YnoBneTBopeHue TpeOoBaHUN MOTPEOUTENS 0 O€3BO3ME3THOM YCTPAaHEHHUH HEAOCTATKOB, 00
W3TOTOBIICHUH JIPYTOH BEIIX WIIH O TIOBTOPHOM BBITIOTHEHUU PaOOTHI (OKa3aHUU YCIyTH) HE
OCBOOOXKTAeT UCTIOIHUTEIISI OT OTBETCTBEHHOCTH B (pOpMe HEyCTOWKH 3a HapyIICHHE CPOKa
OKOHYAHHUS BHITIOJTHEHHSI paOOTHI (OKa3aHUS YCIYTH).

3. IloTpeburens BripaBe pacTOPTHYTH AOTOBOP O BBHIIOJIHEHUH paboThl (OKa3aHUU YCIYTH) U
noTpeboBaTh BO3BpaTa YIJIadeHHON 3a BHIMOIHEHHYIO padoTy (OKa3aHHYIO YCIYTy) AEHEKHOU
CYMMBI, €CITU B YCTaHOBIJIEHHBIE ITYHKTOM 1 cTaThy 32 HacToAIIero 3aKOHa WU IOTOBOPOM CPOKHU
HEJOCTATKHU BBITIOJTHEHHOM pa0oThl (OKa3aHHOMW yCIYTH) HE YCTPAHEHBI NCIIOTHUTEIIEM.
[TorpebuTens Takke BIpaBe pacTOPrHYTh JOTOBOP O BBIOJHEHUU paOOTHI (OKa3aHUH YCIYTH) U
noTpeboBaTh BO3BpaTa YIJIadeHHOMN 3a BBIMIOIHEHHYIO padoTy (OKa3aHHYIO YCIYTy) AEHEKHOU
CYMMBI, €CITH UM OOHapyXEHbI CYIIECTBEHHbIE HEIOCTATKU BHIOIHEHHOHN paboThl (OKa3aHHOM
YCIIyTH) WK OTCTYTJIEHUS OT YCIOBHM JOTOBOPA, yXYAUIUBIINE PE3YNbTaT padboThl (YCIyry).

4. IloTpebuTtenp Takke BIpaBe MOTPEOOBATh MOJIHOIO BO3MEIEHUS! YOBITKOB, IPUYUHEHHBIX EMY B



CBSI3U C HEJIOCTaTKaMH BBITIOJTHEHHON paboThI (OKa3aHHOW YCIyTrH) U (WIN) pacTOPKEHUEM
JIOTOBOPA O BBIMOJIHEHUH pa0OTHI (OKa3aHUU YCIYTH) U BO3BPATOM YIJIAY€HHOM 3a BBIITOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY) A€HEKHON CyMMBI, M YIJIAThl HEYCTOWKHU, €CITU OTCTYILICHHS OT
YCIIOBUH J1I0TOBOpA, YXYAIIUBIIUE Pe3yabTaT padoThl (YCIyTY), WK UHbIE HEJOCTATKU
BBITIOJTHEHHOM paboThl (OKa3aHHOM yCIyrH) B yCTAHOBJICHHBIM JOTOBOPOM CPOK HE ObUIH
yCTpaHEeHbI JTUO0 SBISIOTCS CYIIECTBEHHBIMH.

5. JlenexxHas cymma, Bo3BpaliaeMasi IOTPEOUTEINIO TP PACTOPIKEHUH JJOTOBOPA O BBIIIOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), @ TAKXKE IIEHA BHIITOJHEHHOM padoThl (OKa3aHHOW yCIyTH),
YUUTBhIBaeMasi P YOBJIETBOPEHUHU TPeOOBAHUS TOTPEOUTENS O €€ COPa3MEPHOM YMEHBIIICHUH,
OTIPEIeNIAIOTCS. HA MOMEHT MpeabsBICHHS OTpeOuTeneM TpeOoBaHus, a €M OHO T0OPOBOJILHO HE
YAOBJIETBOPEHO, — HA MOMEHT BBIHECEHHSI CYZIOM COOTBETCTBYIOLIETO PEIICHHUS.

6. TpeGoBaHus, CBsI3aHHBIE C HETOCTATKAMH BBITIOJTHEHHON pabOThI (OKa3aHHOM yCIIyTrH), MOTYT
OBITH MIPEABSBICHBI IPH MIPUHATUH BBHITIOJTHEHHON pa0OOTHI (OKa3aHHON YCIIYTH) MITH B X0J1€
BBITNIOJTHEHUS paboThI (OKa3aHMsl yCIYTH) JIM00, €CITH HEBO3MOXKHO OOHAPYKUTh HETOCTAaTKH MpU
NPUHSATHH BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH), B TEYEHUE CPOKOB, YCTAHOBIIEHHBIX
HACTOSIIMM IMYHKTOM, a Takke MyHKTaMu 7—10 HacTosIIel cTaThu.

[Tpu npenbsBaeHUH OTpeOUTENEM TPeOOBAHUM, CBA3aHHBIX C HETOCTATKAMH BBITTOTHEHHON
paboThl (OKa3aHHOM YCIYTH), UCTIOTHUTENh JOJKEH MPOBECTH MPOBEPKY KauecTBa pe3ylibTara
BBITIOJTHEHHOHN PabOThI (OKa3aHHOW YCIIYTH, €CJIM 9TO BO3MOYKHO TI0 XapaKTepy YCIyTH).

[Ipu BO3HUKHOBEHUU CIIOpa MEXKIY MOTPEOUTEIEM U UCTIOIHUTEIIEM TI0 TIOBOIY HEAOCTATKOB
BBITIOJTHEHHOH pa0oThI (OKa3aHHOW yCIyTH) WM UX MIPUYMH UCTIOTHHUTENh JIOJDKEH MPOBECTH
HKCHEPTU3Y pe3yiIbTaTa BHIMOJIHEHHON paboThl (OKa3aHHON YCIYTH, €CIIU 3TO BO3MOXKHO IO
XapaKkTepy YCIYTH) 3a CBOHM cUeT B Mopsijike, ycraHoBieHHOM [IpaButenbctBoM PecmyOmmku
benapyce. O MecTe 1 BpeMEeHH MPOBEIACHUS YKCIIEPTU3bI TIOTPEOUTEINH TOJKEH OBITh M3BEIICH B
nucbMeHHOU (opme. [ToTpeOuTens BpaBe y4acTBOBATh B IPOBEPKE Ka4eCTBA U MIPOBEICHUH
AKCHEPTHU3bI pe3yabTaTa BHIMOJIHEHHON paboTh! (OKa3aHHOW yCIIyru) JINYHO WIN Yepe3 CBOEro
MIPEeICTaBUTEI.

[Torpeburens BIpaBe OCIOPUTH 3aKITIOUEHUE IKCTIEPTU3BI PE3YIbTaTa BRIMOIHEHHOW paboThI
(OKa3aHHOI yCITyTH) B CyIcOHOM TIOPSIJIKE.

Ecnu B pe3ynbrare skcniepTu3sl OyIeT YCTaHOBJICHO OTCYTCTBHE HAPYIICHHU CO CTOPOHBI
WCTIOJTHUTEIS. WK IPUYUHHOM CBA3M MEXKIY JEHCTBUSIMH UCIIONHUTENS U 0OHAPYKEHHBIMU
HeoCTaTKaMu, MOTpeOuTeNb 0053aH BO3MECTUTh UCTIOIHUTENIO PACXO/IbI IO MPOBEIEHUIO
AKCIIEPTHU3HI.

[Torpeburens BnpaBe NpeabsBUTh TPEOOBAHUS, CBA3aHHBIE C HEIOCTATKaMHU BBIIIOJHEHHON paOOTHI
(OKa3aHHOM YCIIYTH), €CIM OHU OOHApy>KEHBI B TeUEHUE TapaHTUIHOIO CPOKa, a €CJIH OH He
YCTaHOBJIEH, — B MIpeeax ABYX JIET CO JIHS MPUHATHS BHINOTHEHHOM paboThl (OKa3aHHOM yCIIyTH)
HJIN TPEX JICT B OTHOIICHUH HEJOCTATKOB B HEABMXKMMOM UMYIICCTBE.

7. TpeboBanue 0 O€3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB BBHIITOJIHEHHOW PabOThI (OKa3aHHOM
YCIIYTH), KOTOPBIE MOTYT MPEACTABISTH ONMACHOCTD JIJIS )KU3HU, 3/I0POBbSI, HACIEACTBEHHOCTH,
MMYILECTBA NOTPEOUTENSI U OKPYKAIOIIEH CPEIbl, MOKET OBITh MPEIBIBICHO MOTPEOUTENEM WITH
€ro MpaBOMPEEMHUKOM B TEUEHHUE JIECSITH JIET C MOMEHTA IPUHATHUS pe3yibTara padboTsl (YCIyTH),
€CJIM B YCTaHOBJIEHHOM 3aKOHO/IaTEJIbCTBOM IOPSI/IKE HE MPEAYCMOTPEHBI OoJiee TUTEIbHbIE CPOKU
(cpoku ciyx0b1). Takoe TpeOoBaHHE MOKET OBITh MPEABIBICHO HE3aBUCHMO OT TOTO, KOTa
00OHapyKEeHbI 3TH HEIOCTAaTKHU, B TOM YHCIIE€ U IpU OOHAPYKEHUHU UX [0 UCTEYEHNHU TapaHTHUIHOTO



CpoOKa.

8. McromHuTeNb OTBEYAET 32 HEAOCTATKU BBINOIHEHHOM paboThl (OKa3aHHOM yCIyTH), Ha pe3ylbTar
KOTOpPOU HE YCTaHOBJIEH FrapaHTUIHBIN CPOK, €CIIH MOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIH JI0 €€
IIPUHATHS WIH 110 IPUYMHAM, BO3ZHUKILIUM /10 3TOT'O MOMEHTA.

B oTHOLIEHUN BBIMOTHEHHOM paboThl (OKa3aHHOM yCIyTrH), Ha Pe3yJabTaT KOTOPOH yCTaHOBIICH
rapaHTUIHBIA CPOK, UCIIOJTHUTEh OTBEUAET 32 €€ HeJOCTATKH, €CIIU HE JJOKAKET, YTO OHU BO3SHUKIIU
nocje NpUHATUS paboThI (YCIyrd) NOTpeOUTENeM BCIeICTBHE HAPYIICHHUS UM MPaBUIl
UCIIOJIb30BaHUs pe3yabTrara paboThl (YCIyru), XpaHEeHUs, TPAaHCIIOPTUPOBKH pe3ysibTaTa padoThl
WIN IUCTBUM TPETHUX JIMILL JTUOO HEPEOAOIUMON CHIIBI.

9. B ciyuae, Korjia yCTaHOBJICHHBII JOTOBOPOM T'apaHTUHHBIN CPOK Ha pe3yibTaT paboThl (YCIyry)
COCTaBIIIET MEHEE JIBYX JIET (JIJ1s1 HEIBUKUMOTO UMYILIECTBA — MEHEE TPEX JIET) U HETOCTAaTKU
BBITIOJTHEHHOM paboThl (OKa3aHHOM ycIyri) 0OHapyXeHbI MOTPEOUTENIEM 110 HCTEUEHUH
rapaHTUHHOTO CPOKa, HO B Mpe/esax ABYX JeT (AJ1 HeIBUKUMOTO UMYILIECTBA — TPEX JIET),
NOTpeOUTENb BIIpaBe NMPeabsIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIE TYHKTOM 1 HacTosIIeH cTaThy,
€CJIM TOKaXXET, YTO HEJOCTATKYA BO3HUKIIU /10 IPUHATHUS UM pe3yabrara padoThl (yCIyTH) WK MO
IIPUYMHAM, BOSHUKIIUM JIO 5TOTO MOMEHTA.

10. B ciryuae oOHapyKeHUs CyIIeCTBEHHBIX HEIOCTATKOB BHINOJHEHHOH paboThl (OKa3aHHOM
yCIIyTH) HOTPeOUTENb BIpaBe NPEIbsIBUTH UCTIOIIHUTENIO OHO U3 TPeOOBaHUM, IPEIYCMOTPEHHBIX
ITyHKTOM | HacTOsIIEN CTaTbH, €CIN JTOKAXKET, YTO HEAOCTATKU BO3HUKIIN A0 NIPUHATUS UM
pe3yabTara padoThl (YCIyTH) WM MO IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA. DTO TpeOOBaHME
MOXeET OBbITh MPEABSABICHO, €CIH YKa3aHHbIE HEOCTAaTKU OOHAPYKEHbI 110 UCTCUYECHUH ABYX JIET (1
HEJIBI)KMMOTO UMYIIIECTBA — TPEX JIET) CO JHS MPUHATHUS pe3ylibTara paboTsl (YCIyTrH), HO B
npezenax yCTaHOBJICHHOTO Ha Pe3ysbTaT paboThl (YCIyTry) CpoKa CIIy:KObI HJIM B TE€UEHUE JECATH
JIET CO JIHA MPUHSTUS pe3yibTaTa paboThl MOTPEOUTENIEM, €CIIU CPOK CITYKObI HE YCTaHOBJIEH.

11. l'apanTuiinblil cpok pe3ynabTara paboThl (YCIYTH) UCUUCISIETCS] C MOMEHTA Mepejadu pe3yabTara
paboThI MOTPEOUTENIO (OKOHYAHUS OKA3aHUs YCIIYTH).

12. Cpok cayxObl pe3yaprara paboThl HCUYUCIISETCS CO THS OKOHUAHUS BHITIOIHEHUS PabOTHI.
Cmamos 32. Cpoku ycmpaneHus He0oCmamko8 8bINOITHEeHHOL pabomul (OKA3aHHOU YCay2u,)

1. HemocTaTku BBIOTHEHHON pabOTHI (OKa3aHHON YCIIYTH) OJKHBI OBITh YCTPaHEHBI
UCIIOJTHUTENIEM B TE€UEHHE YEThIPHAILATH THEH, eciiu OoJiee JUINTENbHbBINA CPOK HE OTOBOPEH
COMIAIIEHUEM CTOPOH.

2. 3a HapylIeHHE NIPELYCMOTPEHHBIX MYHKTOM | HacTOAIEH CTaThU CPOKOB yCTPAaHEHUS
HE/I0CTaTKOB BBITIOJTHEHHOMN paboThl (OKa3aHHOM yCIIyTH) UCTIOIHUTENb YIUIAYMBAET TOTPEOUTEIIO
3a KayKIbli JEHb (4ac, ECIM CPOK OIPENENIEH B yacax) MPOCPOUYKH HEYCTOMKY B pa3Mepe OTHOTO
MIPOLIEHTA LIEHbI BHITOJIIHEHUS pa0OThI (OKa3aHUs YCIYTH), a €CJIH 1I€Ha BBITIOTHEHUS paboThI
(oxa3aHMs yCIIyTH) JOTOBOPOM O BBIIMOJTHEHUH Pa0OT (OKa3aHUM yCIYT) HE ONpesesieHa, — B
pasMepe OJTHOTO MPOIeHTa 00IIel 1IeHbI 3aka3a. J[oroBOpoM O BBHITIOJTHEHUHU PabOT (OKa3aHUHU
YCIIYT) MEX]ly TOTpeOUTENEM U UCTIOIHUTENIEM MOXKET OBITh YCTaHOBIIEH OoJiee BHICOKUI pazMep
HEYCTOMKH.

3. B ciiyuae HapylieHHs yKa3aHHBIX CPOKOB IMOTPEOUTENb BIIPaBe MPEAbIBUTH UCIIOTHUTEIIO UHBIE
TpeOoBaHus, MpeTyCMOTpeHHbIe MyHKTaMu 1 1 3 ctatbu 31 HacTosIIero 3akoHa.



Cmamusa 33. Cpoxu yooeiemeopenus omoenbHblx mpebosanuti nompeoumens npu blNOIHeHUU
pabom (oxazanuu yciye)

1. TpeboBanust moTpedUTENSI O COPA3MEPHOM YMEHBIIEHUH LIEHBI 3a BBHIITOJTHEHHYIO paboTy
(OKa3aHHYIO YCIYTY), O BO3MEILEHUH PACXO/I0B [0 YCTPAHEHUIO HEIOCTATKOB BBHIOTHEHHOM
paboThl (OKa3aHHOM YCIYrH) CBOMMU CHJIAMU WJIM TPETbUMH JIUIIAMU JTMOO0 MO BHITOIHEHUIO
paloThI (OKa3aHUIO YCIYTH) CBOUMH CHJIAMHU WM TPETHUMH JIMLAMH B CBS3U C HapyIlIEHUEM
UCIIOJIHUTENIEM CPOKOB, IIPEAYCMOTPEHHBIX JOTOBOPOM, a TAKXKe O PACTOP>KEHUH JJOTOBOpaA O
BBITOJTHEHUH Pa0OTHI (OKAa3aHUM YCIIYTH) U BO3BpATE YIJIAYeHHOM 3a BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy) JE€HEKHOM CyMMBI MIOJUIEkKAT YAOBIETBOPEHHUIO B TEUEHUE CEMM JTHEH CO THA
NPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeOGoBanus noTpeduTeNst 0 0€3B03ME3THOM U3TOTOBIEHUH JPYroi BEIIN U3 OHOPOJIHOTO
MaTepuaa Takoro e KauecTBa UM O TOBTOPHOM BBITIOJTHEHUH pabOThI (OKa3aHUH YCIIYTH)
MOJJIEXKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN I CPOYHOTO BBIIOJHEHUS paObOThHI (OKa3aHHs
yCIIyTH), a B CIy4ae, €Clii 3TOT CPOK HE YCTAHOBJIEH, — B CPOK, IPETYCMOTPEHHBIN JOTOBOPOM O
BBITOJTHEHUH Pa0OTHI (OKAa3aHUM YCIYTH), KOTOPBIi O HCIIOTHEH HEHAJJIEXKAIUM 00pa3oM.

3. TpebGoBanus moTpedUTENs 0 BO3MEIIEHHH YOBITKOB, IPUYMHEHHBIX MY B CBSI3U C HapyIIEHHUEM
CPOKOB BBITIOJTHEHUS paOOThI (OKa3aHUS YCIYTH), HEAOCTaTKaMH BBIOJIHEHHOW paboThl (OKa3aHHON
yCIyrH) U (WIM) pacTOP’KEHUEM JI0TOBOPA O BHIMOJIHEHUH Pa0OThI (OKa3aHUU YCIIYTH) U BO3BPATOM
YIIAYEHHOM 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY) IEHEKHON CYMMBI, 32 UCKIIIOUEHUEM
TpeOOBaHUI 0 BOMEIIIEHNH PAaCcX0/I0B, IPEIYCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTaThH,
MOJIeXKAT YAOBJIETBOPEHUIO B TEUEHUE CEMU THEH CO JHS MOATBEPKIEHUS MOTpeduTeIeM pa3mepa
YOBITKOB.

4. 3a HapylIeHHE CPOKOB, MPEYyCMOTPEHHBIX MYHKTaMU 1—-3 HacTOsIIeH CTaThH, YIOBIETBOPEHHS
OT/AETHHBIX TPEOOBAaHUI MOTPEOUTEIST UCTIONTHUTENh YIUIAYUBACT OTPEOUTEIIO 32 KXKIBIHN JICHb
(gac, eciu CpoK OIpezieNieH B Yacax) MPOCPOUKH HEYCTOMKY B pa3Mepe OJHOTO MPOIEHTA HEHbI
BBITNIOTHEHUS paboThI (OKa3aHMsI YCIIYTH), a €CJIU 1[eHa BBIITOJHEHUS paOoThl (OKa3aHUsS YCIYTH)
JIOTOBOPOM O BBITIOTHEHUH Pa0OT (OKa3aHUM yCIYT) HE ONpesiesieHa, — B pa3Mepe OHOTO MPOLEHTa
oOmi1eil 1eHbl 3aKkaza. J[oroBopoM 0 BBIITOJTHEHUH paboT (OKa3aHUU YCIIYT) MEXKIY TOTpeOUTENeM 1
UCTIOJIHUTENIEM MOXKET OBITh YCTaHOBIIEH OoJiee BHICOKUI pa3Mep HEYCTONKH.

5. B ciydae HapylieHHs CPOKOB, IPEAYCMOTPEHHBIX ITyHKTaMu 1—-3 HacTosAwLIeH cTaTh,
noTpeduTeNb BIpaBe MPeIbsIBUTH UCIIOIHUTEIIO NHbIE TPEOOBAHUS, TPETYCMOTPEHHBIE ITYHKTOM |
crarby 30 u myHkramu 1 u 3 crareu 31 HacTosiero 3akoHa.

Cmamusa 34. Cmema 1ubo KanoKyIAYUs Ha 8bINOIHEHUE pabombl (OKa3aHue yCciyeu)

1. Ha BeimonHeHue paboThl (OKa3aHue YCIYTH), PeTyCMOTPEHHOMN T0TOBOPOM O BBITTOTHEHUHT
paboThI (OKa3aHUU YCIYTH), MOTYT OBITh COCTABJICHBI TBEP/Iasl WIIN MPUOIH3UTENbHAS CMETa JTH00
KanbKyysius. CocTaBleHUE TaKOM CMEThI TMO0 KaabKYJISAINH 10 TPEOOBAHUIO MTOTPEOUTENS WITH
WCTIOJTHUTEJIS SIBIISIETCS 00sI3aTEIHHBIM.

2. UcnonHuTens HE BIpaBe MOTpeOOBaTh YBEIMUEHUS TBEPION CMETHI, a IOTPEOUTENDb — e
YMEHBILIEHUS, B TOM UUCIIE U B CIIy4ae, KOIJla B MOMEHT 3aKJII0UYEHHUs JOTOBOPA UCKIIIOYAJIach
BO3MOXXHOCTH MPEIyCMOTPETH MOJHBIN 00HEM TOICKANTUNX BRIMOTHEHUIO Pa00T (OKa3aHUIO YCIIYT)
WM HEOOXOUMBIX JJISl 3TOTO PACXO0B, €CIIM MHOE HE YCTAaHOBJIEHO HACTOSIIEH CTaThel, a TakxKe
3aKOHaMH U HOpMaTUBHBIMU paBoBbIMU akTamu [Ipesnnenta Pecnydonuku benapych o nonesom
CTPOUTENIBCTBE XKUIIbS.



3. HpI/I CYyII€CTBCHHOM BO3pPAaCTAHUN CTOMMOCTU MAaTCpUajioB U 06opy;[013aH1/151, KOTOPBIC TOJI?KHBI
OBITE MpEaAOCTaBJICHBI UCITIOJHUTEIICM, a4 TAKKEC OKa3bIBAEMBIX €EMY TPETHbUMMU JIMLIAMU YCIIYT,
KOTOPBIC HCJIb3A OBLIO npeayCMOTpPECTh IIPU 3aKIIFOYCHHUU JOTOBOPA, UCTIOJIHUTCIIb UMECT ITPaBO
HOTpe6OBaTI) YBCIUUYCHUA yCTaHOBJ'IeHHOI\/'I TBGp}IOﬁ CMCTEHI, a IIPpHU OTKa3¢ HOTpe6I/ITeJ'I$[ BBITIOJTHUTH
9TO Tpe60BaHI/Ie — paCTOPIKCHUA NOTrOBOpPa B CyIIC6HOM TMMOPAAKE.

4. Ecniu BO3HMKIIA HEOOXOAMMOCTD B IPOBEIEHUH JIOMIOTHUTEIBHBIX pa0dOT (OKa3aHUU
JIOTIOJTHUTENBHBIX YCIIYT) M 110 STON MPUYMHE CYIIECTBEHHO MPEBBIIIACTCS TPUOITH3UTETbHAS
CMeTa, UCTIOHUTENb 00513aH CBOEBPEMEHHO B MUCbMEHHOU (hopMe MPeaynpeauTb 00 3TOM
norpeburens. Ecim moTpebuTtens He 1ai coracys Ha MPEBBIIICHNE TIPUOITH3UTEIBHON CMETHI, OH
BIIPaBE PACTOPTHYTH J0TOBOP. B 3TOM cilyuae HCIIOTHUTENb MOXKET NOTPeOOBaTh OT HETO IUIATY 3a
BBITMIOJTHEHHYIO 4acTh PaOOTHI.

HcniomHUTENH, CBOCBPEMEHHO HE TIPEIYNPEAUBIINN TOTPEOUTENSI O HEOOXOAMMOCTH TPEBBITIICHAS
MPUOIU3UTENTFHON CMETHI, 00513aH BHITIOJTHHUTH JOTOBOP, COXPAHSS MPABO Ha OILIATY paOOThI
(ycnyrun) B mipenenax mpuOIn3uTEIbHON CMETHI.

Cmamess 35. Boinonnenue pabomsl (oxkasaunue yciyau) uz Mamepuanida UCHOIHUmMens

1. UcionmauTENb 00s13aH BBITIOHATE Pa00Ty (0Ka3aTh YCIYyTy), ONMpeaeIeHHYI0 JOTOBOPOM O
BBITIOJTHEHUU Pa0OTHI (OKa3aHUU yCIyTH), U3 CBOETO MaTepHralia U CBOUMHU CPEJCTBAMH, €CITU HHOE
HE YCTaHOBIICHO JJOTOBOPOM.

WcnonmanTtens, mpenocTaBUBIINN MaTepyal JJis BHITOJIHEHHS pa0oThl (OKa3aHUS YCIYTH), OTBEYAECT
3a €ro HaJUJIeXkallee KaueCTBO 10 MpaBUjIaM OTBETCTBEHHOCTH ITPOJABIA 32 TOBAPHI HAJIEKALIETO
Ka4eCTBa.

2. Marepuain UCIIOTHUTEIS OIIaYMBaETCs NOTPEOUTEIEM MPH 3aKIIOYEHNH YKa3aHHOTO JOroBOpa
MOJHOCTBIO MJTH B pa3Mepe, ONpeIeIeHHOM JI0T0OBOPOM O BBIIIOJTHEHUH paboThl (OKa3aHUU YCIYTH),
C YCJIOBHEM OKOHYATEIbHOIO pacyeTa MpH MOJIy4eHUN OTpeOUuTeNeM pe3yibTraTa BhIIOJIHEHHOM
UCTIOJIHUTENEM paboThl (OKa3aHHOM yCIIyTrH), €ClIi HHOM MOPSAIO0K pacyeToB 3a MaTepHai
WCIIOJTHUTENSI HE MPEAYCMOTPEH COIVIAllIEHUEM CTOPOH.

3. B ciyyasix, npeyCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHUU pabOoThl (OKa3aHUU YCIYTH), MaTepual
MOXeT OBbITh MIPEOCTABIEH UCIIONHUTEIEM MoTpeduTento B Kpeaut. [locnenyromiee n3mMmeneHue
LICHbI MaTepuala, PeI0CTABICHHOIO UCIIONHUTENIEM B KPEAUT, HE BIe4eT 3a COOOM mepepacueTa.

4. Marepuai UCIIOHUTEINS U HEOOXOAUMBIE JJIsl BBIMIOJIHEHUS paOO0ThI (OKa3aHUs YCIyTH)
TEXHUYECKHE CPEACTBA, UHCTPYMEHTHI U ITpoUee TOCTABISIOTCS K MECTY BBINOIHEHHS paOOThI
(oxa3aHMs yCIIyTH) UCHIOTHUTEINIEM, €CIIM MHOE HE NMPEyCMOTPEHO J0TOBOPOM.

Cmamus 36. Bvinonnenue pabomul (oxazanue yciyeu) uz mamepuana (¢ éewpbio) nompeoumens

1. Ecnu BeInonHeHne padoThl (OKa3aHKE YCIyTH) OCYIIECTBISETCS MOJTHOCTBHIO WM YaCTHYHO U3
Marepuaia (C BeUbio) MOTpeOUTeNs], UCIIOTHUTENb OTBEYAET 38 COXPAHHOCTh 3TOTO MaTepuaa
(BelIn) ¥ SKOHOMHOE U PACYETIMBOE €r0 MCIOIb30BAHUE.

2. B noroBope o BBINOJIHEHUHU pabOThl (OKa3aHUU YCIYTH) UM UHOM JIOKyMEHTE,
MOATBEPKIAroIeM (aKT BHIOJIHEHHs paboThl (OKa3aHUs YCIYTH), TOJDKHBI OBITh YKa3aHbl TOUHOE
HaMMEHOBaHUeE, OTIMCAaHUE U IIeHa MaTepuala (BEII) MOTPeOuTes, OnpeaesieMbie COTIalIeHIEM
CTOPOH.



3. UcnonauTtenps 00s3aH:;

3.1. mpenynpeauTs MOTPEOUTENSI O HEMPUTOAHOCTH WIIH HETOOPOKAUYECTBEHHOCTH MEePEeIaHHOTO
noTpeduTenemM Mareprana (BEIn);

3.2. npeacTaBUTh OTYET 00 U3PACXOJOBAHUM MaTepHalla U BO3BPATUTH €r0 OCTATOK JIMOO ¢ CorIacus
NOTPEeOUTENS] YMEHBIIUTD LIEHY (CMeTY) paboThl C Y4ETOM CTOMMOCTH OCTABIIErOCs Y UCTIONHUTEISA
HEHCIIOJIb30BAHHOIO MaTepuaia.

4. B cyyae OTHOM WM YaCTUYHOU yTpaThl (MOBPEXIEHUS) MaTepuana (Belu), IPUHITOro OT
NOTPEeOUTENIs], UCIIONHUTEINb 00s513aH B TPEXIHEBHBIN CPOK 3aMEHUTH €T0 OHOPOIHBIM MAaTEPUAIOM
(BeILIbI0) aHAJIOTMYHOTO Ka4eCTBA U IO YKEJIAHUIO MTOTPEOUTENS U3TOTOBUTH U3JIENINE U3
OJHOPOJHOTO Marepuaia (BEIM) B COIIACOBAHHBIIN CPOK, a TP HEBO3MOKHOCTH — BO3MECTHUTH
MOTPEeOUTENIO ABYKPATHYIO IIEHY YTPA4eHHOTO (TTOBPEKIEHHOT0) Marepuraa (BEIIn), a TakKe
pacxo/ipl, MTOHECEHHbIE TOTPEOUTENIEM.

5. IleHa yTpaueHHOTO (MIOBPEXIEHHOT0) MaTepHaa (BeIin) ONpeaAessieTcs NCXOAs U3 LICHbI
Marepuaia (Belm), CylecTBOBaBIIeH B TOM MECTE, B KOTOPOM TpeOOBaHUE TIOTPEOUTEINS JOIKHO
OBITH yIOBJIETBOPEHO HCIIONHUTEIIEM, B IEHB JJ0OPOBOJILHOTO YOBJIETBOPEHHUS TAKOTO TPEOOBAaHUS
WJIU B JICHb BRIHECEHUS CY[ICOHOTO PEIICHMS, €CJIM TPeOOBaHUE TIOTPEOUTEINSI TOOPOBOJIBHO HE
OBbLIO YIOBJIETBOPEHO.

6. McnomHuTENns 0CBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 TIOJTHYIO WM YACTHYHYIO yTpaTy
(moBpexaeHue) Marepurana (BEIIr), IPUHATOTO UM OT TIOTPEOUTEINSI, €CIIA JJOKAXKET, YTO
notTpedbutens ObUT IPEayNPEXIeH UM 00 0COOBIX CBOMCTBAX U XapaKTePUCTHKAX MaTepuaia
(BermIu), KOTOpBIE MOTYT TTOBJIEYH 32 COOOM €ro MOJHYIO WU YaCTHUHYIO YTPATy (TIOBPEXKICHHE).

VcniomHUTENs HE 0CBOOOXK/IATCSA OT OTBETCTBEHHOCTH B TOM CJIy4ae, €CIIM YPOBEHb €r0 HayYHBIX U
TEXHUYECKUX 3HAHUI HE MO3BOJIMI BBISIBUTH 0COOBIE CBOMCTBA M XapaKTEPUCTUKH MaTepuana
(Bemm).

Cmamus 37. Qba3aHHOCMb UCNOIHUMENSL UHGOPMUPOBAMb nompebumens 06 06Cmoamenbcmeax,
KOMopbie MO2ym HOBIUAMb HA KA4eCME0 GbINOHAEMOU pabomul (0Ka3bléaemou yciyau) uiu
noseub 3a co00l HeBO3MONCHOCHb ee 3a8ePUuleHUsl 8 CPOK

1. UcionmauTENb 00s13aH CBOEBPEMEHHO B MMMCbMEHHOU (popme HHGOPMHUPOBATH IOTPEOUTEISI O TOM,
41O COONIOICHUE YKa3aHUH MOTPeOuTeNs U HHbIE OOCTOSITEIbCTBA, 3aBUCSIINE OT OTPEOUTEII,
MOTYT CHU3HUTh Ka4€CTBO BBIMOIHIEMON pabOThl (OKa3bIBA€MOW yCITyTH) WK MOBJIEYb 3a 000
HEBO3MOXHOCTb €€ 3aBEPIIECHUS B CPOK.

2. Ecnu motpeburtens, HECMOTPSI Ha CBOEBPEMEHHOE M 000CHOBAaHHOE WH(OPMHUPOBAHUE
WCITOJIHUTEJIEM, B COTJIACOBAHHBIN CPOK HE 3aMEHUT HEMIPUTOIHBIN WIH HETOOpOKaYeCTBEHHBII
Marepual, He U3MEHHUT YKa3aHUs O crioco0e BBIMOIHEHUS pa0O0ThI (OKa3aHUs yCIyry) IM00 He
YCTPAHUT HHBIE 00CTOSTEIHCTBA, KOTOPHIE MOTYT CHU3UTh KAYECTBO BBITIOTHAEMON PabOThI
(OKa3pIBa€MOM yCIIyTH), HCTIOJIHUTENh BIPAaBE PACTOPTHYTH JOTOBOP O BBHITTOTHEHUH PaOOTHI
(OKa3aHMU yCIyTH) U MOTPeOOBATh BO3MEIIECHUS IPUUNHEHHBIX €MY YOBITKOB.

Cmamuws 38. Ilopsioox pacuemos 3a 6bINOIHEHHYIO pabomy (OKA3aHHYI0 YCIyey)

1. [Topsimok pacyeToB 3a BHIMIOTHEHHYIO PAab0Ty (OKa3aHHYIO YCIYTY) OMPEAEIIICTCS TI0TOBOPOM
MEXy TOTPEOUTENIEM U UCTIOTHUTEIIEM.



2. [Torpeburens 00s3aH OMIATUTH BHITIOTHEHHYIO UCTIOJTHUTENEM B TIOJTHOM 00beMe paboTy
(OoKa3aHHYIO yCIIYTY) TIOCHE €€ MPUHATHS moTpeduTeneM. [loTpeduTens BIipaBe OmUIaTUTh PaboTy
(ycimyry) mpu 3aKIIF0OYeHHH JJOTOBOPA MOTHOCTHIO MIIM ITyTEM BbIIa4H aBaHCA.

Cmamuwsa 39. Ilpasuna 661mo6o2o u uHblX 8U008 OOCTYHCUBAHUSL NOMpebumenel

[TpaBuia GBITOBOTO M MHBIX BUI0B O0CITYXHBAaHUS OTpeOHUTENeH (BHIOIHEHUS OT/AEIbHBIX BUI0B
paboT, oka3aHus OTJENBbHBIX BUJIOB YCIYT) yTBepxkaatoTcs [IpaBurenscrBom Pecnyonuku
benapycs, ecnu nnoe He yctanoBieHo IIpe3unentom Pecniyonmuku benapyce.

Cmamws 40. Pecynuposanue 6binonineHus omoenbHuix 6U008 pabom (0OKa3aHus omoeibHuIX U008
yenye)

Oco0eHHOCTH B3aMMOOTHOIIEHUH MOTPEOUTENEH U UCTIONHUTENIEH IO JOTOBOPAM O BBIITOJIHEHUHU
paboT (0Ka3aHUM yCIyT), IO CBOEMY XapaKTepy He MOANAAAI0NINX O/ AeWCTBUE HACTOSIIEH IIaBBl,
a TaKKe MOCJIEeCTBUS HEUCIIOIHEHUS WIH HEHAIeKAIIEero UCTIOHEHHS TaKUX JOTOBOPOB
OIIPENEIAIOTCS 3aKOHOAATENBCTBOM.

I'JIABA 5
I'OCYIAPCTBEHHA 3AIIUTA ITPAB IIOTPEBUTEJIA

Cmamos 41. I'ocyoapcmeeHnnbie opeansl, ocyujecmeanaioujue 3auumy npag nompeoumers u
KOHMPOIb 34 cOON00EeHUEM 3aKOHOO0AmelbCmed 0 3auume npag nompeobumerneti

[ocymapcTBEeHHYIO 3aIIUTY MPaB MOTPEOUTENSI U KOHTPOJb 32 COONMIOACHUEM 3aKOHOAATEIhCTBA O
3aIIUTe TIpaB MOTPEOUTENCH OCYIIIECTBISIOT B MPECiax CBOEH KOMITETCHIIMH YITOJITHOMOYEHHBIE
rOCYJIapCTBEHHBIE OPTaHBbl.

Cmamws 42. Ionnomoyus Munucmepcmea mopeosnu Pecnyonuku benapyco 6 obnacmu 3auumol
npae nompeoumernet

1. MunuctepctBo Toprosiu Pecriydmuku benapycs:

1.1. HampaBIIsAeT NPEJIOKEHUS B OPTaHbl TOCYJapCTBEHHOTO YIPaBIEHUS 00 OTMEHE WU
W3MEHEHUU MPUHSATHIX MU HOPMATHUBHBIX MPABOBBIX aKTOB, TPOTUBOPEYAIITNX 3aKOHOAATEIHCTBY O
3aIUTe TIpaB MOTPEOUTENCH;

1.2. HaIpabBJIACT NPpCANIMCaHNUA U3TOTOBUTCIIAM (HpO)IaBHaM, MMoCTaBIIUKaM, IMMPEACTABUTECIIAM,
HUCIIOJIHUTCIIAM, PECMOHTHBIM Opl"aHI/ISaLII/ISIM) O IMPCKpaIICHNN HapymeHI/Iﬁ IpaB HOTpe6HTeHeI>'I;

1.3. npu BBIBJICHUH CITy4aeB pealn3aluu MOTpeOUTeNIsIM TOBapoB (padort, yciyr) 6e3
MIPEIOCTaBIIEHUSI HEOOXOAUMOMN U T0CTOBEPHON MH(OPMAIIUH, UITU C UCTEKITUMU CPOKaMHU
TOTHOCTHU U (MJIM) CPOKaMHU XpaHEHUs!, CPOKAMU CIIyKObI TOBApOB (pe3y/nbTaToB paboThl), MU 0e3
YKa3aHUsl TaKUX CPOKOB, €CJIM UX YCTAHOBJIEHUE 00s3aT€NIbHO, HANPaBJISET MPEANUCAHUS
M3rOTOBUTENSIM (IIPOJaBIaM, MOCTABIIMKAM, IIPEICTABUTENSIM, UCIIOTHUTEISM, PEMOHTHBIM
OpraHM3aIysaM) O IPUOCTAHOBICHUH MMPOU3BOJCTBA U (WJIN) peaau3aluy NOoTPeOUTENsIM TaKUX
TOBapoB (paboT, ycayr) 1100 0 MPEeKpaIleHuH pealn3aluy MOTPEeOUTENIsIM TaKuX TOBapoB (padorT,
YCIIyT) 10 YCTpaHEeHHUsI TOMYIIEHHbIX HapyIIeHHI;

1.4. HanpaBiIsieT MaTepualibl B OPraHbl, yIOJIHOMOYEHHBIE COCTABISATH MPOTOKOJIBI 00
a/IMUHUCTPATUBHBIX MPaBOHAPYILEHUIX U (WIK) BO30YXJaTh YrOJIOBHBIE JIeja MO MPHU3HAaKaM
MIPECTYIUICHUH, CBA3aHHBIX C HAPYLIEHNUEM ITPEAYCMOTPEHHBIX HACTOAIIMM 3aKOHOM IIPaB



HOTpC6I/ITeJ'IH, npu O6Hapy)KeHI/II/I CBCHCHHﬁ, YKa3bIBAOIMWX Ha MMPU3HAKU aIMUHUCTPATUBHOT'O
IMPAaBOHAPYIICHHUA WK MPECTYIVICHUA, CBA3aHHBIX C HAPYIICHUEM IIpaB HOTpe6I/ITeJ'I$[;

1.5. mMeeT mpaBo 0OpaIIATHECS B CY/I C HCKOM O 3aIIUTE MPaB HEONIPEAEICHHOTO Kpyra
noTpeduTesnel B cirydae HapyIIeHUs paB NOTpeOUTeNeH;

1.6. HampaBiseT MaTepHalbl O HAPYIIEHUH IPaB MOTPEOUTENS B TOCYIapCTBEHHBIE OPTraHbl U
rocyAapCTBEHHbIE OpraHU3allH, BhIAABIINE CIEIHalIbHbIE pa3pelieHus (JIMLIEH3Un) Ha
OCYILECTBIICHUE COOTBETCTBYIOILETO BUA IEATEIBbHOCTH, I PELICHUS BOIIPOCA O
MIPUOCTAHOBIIEHUH JEUCTBUS CIIEUAIBHOTO pa3perieHns (JIMLEH3UH) 10 yCTPaHEHHS TOMYIIEHHBIX
HapyleHUH 11060 00 aHHYIMPOBAHUHN COOTBETCTBYIOLIETO CHEIMAIBHOTO pa3pelieHus (JIUCH3HH);

1.7. OCYHICCTBJIACT TOCYI[&pCTBCHHLIﬁ KOHTPOJIb 3a CO6.TIIOJICHI/ICM HU3roTOBUTCIIAAMU (HpOI[aBI_[aMI/I,
MnocTaBIIUKaMHU, NPEACTABUTCIIAMUA, UCIIOJTHUTCIIAMU, PEMOHTHBIMHA OpI‘aHI/ISaHI/IHMI/I)
3aKOHOAATCIILCTBA O 3aIUTEC IIpaB HOTpe6HTeHeﬁ;

1.8. OCYHICCTBJIACT UHBIC ITPaBa IO 3allUTEC IIpaB HOTpC6HTCJ'ICfI, npeaAyCMOTPCHHELIC
3aKOHOAATCJIIbCTBOM.

2. NomxHocTHBIE ulia MuHucTepcTBa Toproeiau Pecnyonuku benapych npu UCONHEHUN CBOUX
JOJDKHOCTHBIX 00S3aHHOCTEN B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTENEeH NMEIOT MPaBo B
YCTaHOBJIEHHOM MOPsAKE OECIPENITCTBEHHO MOCENaTh rOCYAapCTBEHHBIE OpraHbl U UHbIE
OpraHu3aIy, a TAKKE MHIUBUIYaJIbHBIX IPEANPUHUMATENCH ¢ YIETOM peXUMa UX PaOOTHI.

3. I'ocynapcTBEHHBIE OPraHbl M UHBIE OPraHU3alluy, a TAK)KE UHANBHUYAJIbHbIE IPEATPUHUMATENN
00s13aHbI 10 TpeboBaHUIO MuHKCcTEpCcTBa ToproBiu Pecnydnuku benapych nmpenocTaBiiTh B
YCTaHOBJICHHOM IOPsKE HH(POPMALINIO, HEOOXOIUMYIO JJIsl OCYLIECTBICHUS STUM MUHUCTEPCTBOM
ITOJIHOMOYMH, IPETyCMOTPEHHBIX HACTOSIINM 3aKOHOM.

4. Pemenus o 3auiuTe rnpaB NoTpeOuTeNsl, MpuHUMaeMble MUHHUCTEPCTBOM TOProBiau Pecnybnuku
benapyce B npenenax cBoeil KOMIETEHLIMH, SABIISIOTCS 0053aTeIbHBIMU JUISI BCEX TOCYIapCTBEHHBIX
OpraHoB, a TAK)XXe OpraHu3alil, UHIUBUAYATbHBIX PEANPUHUMATENCH U UHBIX (PU3NYECKUX JIULL.

Crarbs 43. [TomHOMOUYMSI MECTHBIX UCTIOJIHUTEIBHBIX U PACTIOPSIUTEIBHBIX OPTaHOB B 00JIACTH
3aIUTHI TIPaB MOTpeOuTENeH

B nensix 3ammuTel paB moTpeduTeneil MECTHbIC UCTIOTHUTEIBHBIC U PACTIOPSIUTEIBHBIE OPTaHbI
00s13aHBbI;

paccMaTpuBaTh 3asBIEHUS, OOpaIeHUS U )KAI00BI MOTpeOUTENIeH B COOTBETCTBUH C
3aKOHO/IATEIbCTBOM;

OpPraHU30BbIBAaTh Pa3bsICHEHUE 3aKOHOJATEIbCTBA U OKA3bIBaTh IOPUANYECKYIO TOMOIIb HACETIECHUIO
10 BOIIPOCAM 3alUTHI IPaB MOTpeOUTENEH;

IIPU BBISIBJIEHUH TOBAPOB (paboT, yCIIyT) HEHAAEKAIEro KayeCcTBa, a TAK)KE OMACHBIX IS )KU3HH,
3[10POBbs, HACTEICTBEHHOCTH, UIMYIIIECTBA MTOTPEOUTEINS U OKPYXKAIOLIEH cpeibl He3aMeUTUTEIbHO
M3BELIaTh 00 3TOM PeCIyOIMKaHCKHUE OPraHbl TOCYIapCTBEHHOTO YIPaBIEHUS (UX
TEPPUTOPUAIIBHBIE OPTaHbl), OCYIIECTBISAIOINE TOCYIaPCTBEHHBII KOHTPOJIb 32 KAYECTBOM TOBAapOB

(pabor, yciyr);

HapaBJIATh ONPCANTMCAHNUA U3TOTOBUTEIIAM (HpO)IaBHaM, IMOoCTaBIIHUKaM, IMMPEACTABUTECIIAM,



HUCIIOJIHUTCIIAM, PCMOHTHBIM Opl"aHI/ISaLII/IﬂM) O IMPCKpaIlICHNUN HapymeHI/Iﬁ IpaB HOTpC6HTCJ’I€I>i;

IPY BBISABJICHUH CITy4aeB pealn3aluy MOTpeOUTeNIsIM TOBapoB (pabort, yciayr) 6e3 npeocTaBieHus
HE0OXOAMMOM U I0CTOBEPHOM MH(OPMAIIK, UM C UCTEKIIUMU CPOKaMHU TOJHOCTH U (UJIN)
CpPOKaMM XpaHEeHHUs, CPOKaMHU CITYy>KObI TOBapOB (pe3y/IbTaToB paboThl), WK 0€3 yKa3zaHHUs TaKuX
CPOKOB, €CJI X YCTaHOBJIEHHE 0053aTEJIbHO, HAIIPABIIATH MPEAIUCAHUS U3TOTOBUTENSM
(mpomaBLiaM, MOCTABIIMKAM, MTPEJCTABUTENSAM, UCTIOTHUTEISIM, PEMOHTHBIM OPTaHU3AIUAM) O
MIPUOCTAHOBIIEHUHU TPOU3BOJICTBA U (WJIM) peasin3alliy MOTPEOUTENSIM TaKUX TOBapoB (padoT,
ycayr) 100 0 MPEeKpaIleHn pealn3aluy MoTPeOUTeNIsIM TaKuX TOBapoB (padoT, yciIyr) 10
yCTpaHEHUs JOMYIEHHBIX HapyllIeHUH;

HaMpaBJIsATh MaTEPUAIIbl B OPraHbl, YIIOJIHOMOYEHHBIE COCTABISThH MPOTOKOJIBI 00
aJIMUHUCTPATHUBHBIX MPaBOHAPYILEHUIX U (WJIK) BO30Y)XKaTh YrOJIOBHBIE JIeja MO MPHU3HAaKaM
MIPECTYIUICHUH, CBA3aHHBIX ¢ HAPYLIEHUEM ITPENYCMOTPEHHBIX HACTOAIIMM 3aKOHOM IIPaB
noTpeOuTeNs, pu OOHAPYKEHUU CBEICHHM, YKa3bIBAIOIINX HA MPU3HAKU aIMUHUCTPATUBHOTO
MIPaBOHAPYIICHUS WM MPECTYIJICHUS, CBA3aHHBIX C HApYIIEHUEM IpaB MOTPEOUTENS;

0o0palarecs B Cy/ ¢ MICKOM O 3aIUTe IPaB NOTPEOUTEN;

OCYIIECTBIIATh MHBIE (DYHKIUH 10 3aLIUTE MPpaB MOTpeOuTENeH, IPEeayCMOTPEHHBIE
3aKOHOJATEIILCTBOM.

Cmamos 44. CyoebHnas 3awuma npas nompedoumernet

1. 33.IJ_II/ITa IpaB HOTpC6PITCJ'ICfI B CYILGGHOM MOPAAKE OCYHICCTBIISICTCA B COOTBCTCTBUU C
3aKOHOAATCJIIbHBIMH aKTaMMU.

2. Ilpu ynoBneTBOpEeHUH UCKa, CBI3aHHOTO C HAPYLIEHUEM NpaB MOTPEOUTENS], €CITU C UCKOBBIM
3asIBIICHUEM O 3aIllUTE MPaB MOTPEOUTENS BBICTYMAIOT MECTHBIN UCIIONHUTENBHBIN 1
pactopsIUTEILHBIN Oprad WK 00IIeCTBEHHOE 00bEeTMHEHNE TTOTpeOUTeNeH, Cyll B3bICKUBACT 3a
HecoOmoeHNe T0OPOBOIHHOTO MOPSAKA YIOBIETBOPEHUS TPEOOBAHHM MOTPEOUTENS C
HU3TOTOBUTECIIA (npozlaBua, MoCTaBIIMKaA, IMPEACTABUTEIA, HCIIOJTHUTCIIA, peMOHTHOI\/II OpFaHI/ISaHI/II/I) B
MECTHBIN OIOIKET 10 MECTY pacCMOTPEHUS MCKa mITpad B pasMepe cTa MPOILEHTOB CYMMBI,
MPUCYXKJICHHOW CY/IOM B TIOJIb3Y TIOTPEOUTEISI.

Ecnu ¢ uckom B 3amuTy mpaB MOTPEOUTENS BRICTYMAET OOIIECTBEHHOE 00hETMHEHIE
norpedurenei, ykazaHHOMY OObETUHEHHIO TIEPEUUCTISAETCS NeCATh MPOLIEHTOB CYMMBI IITpada.

3. Ilpu ynoBneTBOpeHUH HCKa, CBI3AHHOTO C HAPYLIEHUEM IIpaB HEONPEIEIEHHOTO Kpyra
norpeduTenel, cya 00s3pIBaeT M3rOTOBHUTENS (ITPOIaBIia, MOCTABIIMKA, TPEACTABUTENS,
WCTIOJTHUTES, PEMOHTHYIO OpTaHH3AI[HI0) IOBECTH JI0 CBEICHUS OTpeOUTeNel pelieHre cyaa B
OTIpeIeTICHHBIN CPOK Yepe3 CPEICTBA MaCCOBOM MH(OPMAIIMH WIIM WHBIM CIIOCOOOM.

Cmamus 45. Obarcanosanue npeonucanuil u peuleHutl YnoIHOMOYEHHbIX 20CYO0APCMBEHHBIX OP2AHO8
no 3awjume npag nompeobumerns

1. U3roroButenu (MpoaaBIibl, TOCTABIIMKH, IPEICTABUTEH, UCTIOIHUTENN, PEMOHTHBIE
OpraHM3aIiK) BIIpaBe 00palaTbes B Cy/ € 3asBIEHUEM O IPU3HAHUM HEACHCTBUTEIbHBIMU
IIOJIHOCTBIO WJIM YaCTUYHO MIPEANMCAHUMN U PELICHUN, HE SBJISAIOIIUXCS HOPMAaTUBHBIMU IIPABOBBIMU
aktaMu, MuHucrepcTsa Toprosiu PecriyOnuku benapych n MHBIX roCyJapCTBEHHBIX OPraHOB,
OCYILECTBIIAIONIUX TOCYIapCTBEHHYIO 3aIIUTY IpaB MOTpeOuTeNel B mpeaenax cBoei
KOMIIETCHIINH.



2. O6xaj0BaHKE B YCTAaHOBJICHHOM IOPSIIKE MPEANUCAHUI U pellIeHni B CPOKHU, IPEAYCMOTPEHHbBIE
3aKOHOJATEIbCTBOM, IIPUOCTAHABINBAET UX UCIIOJIHEHUE.

I'JIABA 6
OBIIECTBEHHAA 3AILINTA ITPAB IIOTPEBUTEJIA

Cmamus 46. Ilpaso nompebumenei na coz0anue 0ouecmeeHHblx 00beOuHeHul nompeoumeneu

[TorpeOutenu BrpaBe 00BEAMHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE 00HETMHEHUS
notrpeduresneil, KOTopble OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBHUH C
3aKOHOAATEIbCTBOM.

Cmamuws 47. Ilpasa obwecmeennvix 00beOuHenul nompeoumerneu
1. OOmiecTBeHHBIE 00BEAMHEHUS TOTPEOUTENCH UMEIOT TIPABO:

1.1. yuacTBOBaTh B pa3paboTKe MPOEKTOB HOPMATUBHBIX IOKYMEHTOB, YCTaHABINBAIOIIIUX
TpeOOBaHUs K KadyeCcTBY ToBapa (paboThl, YCIyTH), TPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX
MIPABOBBIX AKTOB, PETYIUPYIOLINX OTHOIIECHUS B 001aCTH 3alUTHl IPaB MOTpEeOUTENEH;

1.2. u3y4ars noTpedUTeIbCKUE CBOMCTBA TOBAPOB (PaldoT, yCIyr), CIPOC HAa HUX, TPOBOJIUTH
OTIPOCHI HACEJIEHUS JUISI BBISIBIICHUS OOIIIECTBEHHOTO MHEHHUSI O KaueCTBE BBIITYCKAEMBIX TOBAPOB
(BBITTIOTHSEMBIX PA0OT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBOAUTH SKCHIEPTU3Y TOBAPOB (padoT, yCiIyr) 1o GakTy HapylIeHUs IpaB MOTPEOUTENS WIH B
UHTEpecax HeONpeAeIeHHOro Kpyra noTpeduTenei, B TOM Yuciie Ha MPeIMET JOCTOBEPHOCTH
MIPEIOCTABICHHON TTPOJABIIOM (M3TOTOBHUTENIEM, UCIIOIHUTENIEM) HH(pOpMaIiK 0 ToBape (padoTe,
yciyre), B mopske, ycraHoieHHoM [IpaBurensctBom Pecnybnuku benapyck, a Takxke
y4acTBOBAaTh B IPOBENICHUH TAaKUX IKCIIEPTH3;

1.4. BHOCUTH B peCIyOJMKAHCKHE OPraHbl TOCYJapCTBEHHOTO YIIPABIEHUS, MECTHbIE
UCTIOJIHUTENbHBIE U PACTIOPSAAUTEIbHbBIE OPTaHbl MIPEUIOKEHHUS O MEPax IO MOBBIIICHUIO KauecTBa
TOBapoB (padoT, yciyT), COOMIONCHHUIO TIPABUIT IIEHOOOPA30BaHMs, CHATHIO C TIPOU3BOJICTBA,
U3BATHIO U3 000pOTa TOBApOB (PaboT, yCIIyT), OMACHBIX JUIS dKU3HH, 37I0POBbsI, HACIEICTBEHHOCTH,
MUMYIIECTBA TIOTPEOUTENSI U OKPYXKAFOIIEH Cpeibl, O 3alpeTe HeHAIeKAIIeH peKIaMbl U
UH(OPMAIUH, BBOJAIINX B 3a0JIyKACHUE TOTPEOUTENS, O IPEKPAIeHNH peaTu3aliu
noTpeduTessiM ToBapoB (paboT, ycayr) 1Mo HEMPaBOMEPHO 3aBBILIEHHBIM [IEHAM;

1.5. ocymiecTBasATh MHOOPMAITMOHHO-TTPOCBETUTENHCKYIO JEATETFHOCTH B 007IaCTH 3aIUTHI TIPaB
norpeduTenei;

1.6. ocy1ecTBIATh OOIIECTBEHHBIN KOHTPOJIb;

1.7. HanpaBIIATE B TOCYNAPCTBEHHBIE OPTAHbI B COOTBETCTBUU C UX KOMIIETEHIIMEN MaTepHaIbl IS
MIPUBJICYEHHUSI K OTBETCTBEHHOCTH JIMIl, BUHOBHBIX B BBIITYCKE U pPean3allii NOTPEOUTEISIM
TOBapOB (BBINOJIHEHUH pabOT, OKa3aHUU YCIYT), HE COOTBETCTBYIOIIMX YCTAHOBIEHHBIM
TpeOOBaHUAM K KaueCTBY TOBapoOB (paboT, yCIIyrT), a TaKkKe MaTepuaibl O HapyIIeHUU IIPaB
HOTPEOUTES, IPEIYCMOTPEHHBIX 3aKOHOAATEILCTBOM;

1.8. oOparmiarscsi B OpraHbl IPOKYpaTyphl C MPEATOKEHUSIMHI O TPUHECEHUH MTPOTECTOB HA aKThI
TOCYIapCTBEHHBIX OPTaHOB, TPOTUBOPEUAITUE 3aKOHOIATEILCTBY O 3aIUTE MPaB MOTPEOUTENEH;



1.9. oOpamarbcs Mo MOPYYCHHUIO TOTPEOUTENS C MPETEH3UEH K M3TOTOBUTENIO (ITPOJIABILY,
MOCTABIINKY, MPEACTABUTEIIO, UCTIOTHUTEIO, PEMOHTHOM OpraHU3alnun) 00 YCTpaHSHUH
HapyIIeHUH U O BO3MEIICHUN MOTPEOUTENIO MPUIMHEHHBIX STUMHU HAPYLIEHUSIMHU YOBITKOB;

1.10. oOpamaTecs B CyJl C HICKOM O 3aIlIUTE MPaB MOTPEOUTEs, TPEICTABIATh U 3aIUIIATh B CYy/Ie
MpaBa U 3aKOHHBIE MHTEPECHI MOTPEOUTENs (HEOMPEEICHHOTO KpyTa MoTpeouTeneii);

1.11. mpensABIATh UCK B Cy/ O MPU3HAHUU JEHCTBUM U3TOTOBUTENA (ITPOJaBLa, OCTABIIUKA,
MIPEICTABUTEISI, UCTIOTHUTEIISI, PEMOHTHOM OpPTaHU3aIliH) MPOTHBOTPABHBIMHU, YCIOBHM 10rOBOpa
HE/ICWCTBUTEIHHBIMU B OTHOIIICHUU HEOIPEEIICHHOTO KpyTra MOTpeOnTeNel 1 MpeKpameHuu 3TUX
IEUCTBHI.

2. O61iecTBeHHbIE O0bEAMHEHNS TOTPEOUTENEH MOTYT UMETh UHBIE NPaBa, MPEAYyCMOTPEHHbIE
3aKOHOZJATEIbHBIMU aKTaMU.».

Crarbs 4. CoBery MunuctpoB Pecniyonuku benapych B TeueHHe 1ecTH MECSIIEB CO AHS
O(pUIMATEHOTO ONMYOJMKOBAHUS HACTOALIET0 3aKOHa!

npusecTH pemienus [IpasutensctBa Pecniyonuku benapych B cOOTBETCTBHE ¢ HACTOSIIIUM 3aKOHOM;
o0ecreunTh MpHUBeIeHUE pecyOIMKaHCKUMU OpraHaMu TOCY/IapCTBEHHOTO YIIPaBICHNUS,
noguuHeHHbIMU [IpaBuTtensctBy PecnyOnuku benapyck, UX HOpMaTHBHBIX MPaBOBLIX aKTOB B
COOTBETCTBHUE C HACTOSALIUM 3aKOHOM;

MPUHATH UHBIE MEPhl, HEOOXOAUMBIE JIJISl pea3aliy MOJI0KEHUH HACTOSIIEro 3aKoHa.

Crarbs 5. HacTtosmuii 3aKoH BCTyMaeT B CHITY Yepe3 MIECTh MECSIIEB TOCIIe ero 0UIINaTbHOTO

OIyOJINKOBaHUS, 32 UCKITFOYEHUEM HACTOSAIIEH CTaThU U CTaThH 4, KOTOPhIE BCTYNAIOT B CHITY CO
JHS 0(pUIIMATIBEHOTO OMYOIMKOBAaHUS HACTOSIIETO 3aKOHa.

[Ipesunent Pecnyomuku benapych A.JlykarieHko



